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JOHN SAMPLE

1234 MAIN ST.
ANYTOMN USa 56789

October, 2012

Dear Mr. SAMPLE:

I am writing to inform you about a change we are making regarding the funding and payment of your
monthly pension benefit from the Verizon Management Pension Plan. This change will not affect the
amount of your monthly pension benefit or the amount of any benefits that may be available to your
beneficiaries. Beginning with the transfer of about $8 billion in cash and pension assets to The Prudential
Insurance Company of America ("Prudential”) in December, 2012, Prudential will assume the
responsibility for your pension benefit.

Today, your monthly pension benefit is being paid out of the assets in the Verizon pension trust. In
December 2012, responsibility for your monthly pension benefit will transfer to Prudential and payments
will no longer be made from the Verizon pension trust. Your payments will continue to be processed by
Wells Fargo Bank until June 30, 2013. Beginning July 1, 2013, Prudential will be issuing your monthly
pension benefit payments.

Key Facts About the Transfer of Your Verizon Pension

o The amount of your monthly pension benefit does not change.

o Your monthly pension benefit continues to be paid on the same dates each month as it is now.

« The pension transfer does not affect your eligibility for and participation in any other Verizon
retiree benefits.

« The amount of survivor benefits you selected when you began receiving payments does not
change.

e OnlJuly 1, 2013, the issuer of your check or direct deposit will change from Wells Fargo Bank
to Prudential. You will be notified in advance of this change taking place.

o When Prudential takes over responsibility from Verizon, your pension will be protected by the
state guaranty fund within your state (as described in the enclosed document titled Special
Information Regarding Annuity).

o The pension transfer will happen automatically — you do not need to take any action.
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You may be wondering why Verizon has made this decision. Over the years, Verizon has become a
money—manager for about $24 billion in funds to pay our pension holders. Managing the pension trust is
a complex and expensive obligation that Verizon believes can best be managed outside of Verizon to
ensure future obligations are met. Ensuring the timely and safe payment of monthly annuities is the core
business of Prudential. This move will allow Verizon to ensure that the pension obligation remains in safe
and trusted hands, while allowing Verizon to better focus on its core mission of providing the best
communications network around the world.

Let me assure you that this decision was made after careful consideration and a thorough review of both
our funding obligations and what is legally permissible under the terms of the Plan. Moreover, Verizon
has determined that Prudential is well—positioned, based on its expertise, asset base and overall credit
worthiness, to assume this financial responsibility. You will have the full financial backing of Prudential
and over $250 billion in assets and capital. In addition, your monthly pension benefit will have the
backing of state guaranty insurance funds. Prudential has a well—established and strong reputation for
providing pension plan services to 3.7 million active workers and retirees.

In the next few months, Prudential will mail you additional information, including an annuity certificate
describing your right to continued monthly benefit payments from Prudential.

Enclosed is a Pension Benefit Statement that provides information about your current monthly pension
benefit amount. In addition, enclosed is a list of frequently asked questions about this pension transfer.
For more details on the pension transfer, please go to www.vzpensiontransfer.com (password:
pension2013).

If you believe any information on the enclosed Pension Benefit Statement is incorrect, or if you have
questions, please call the Pension Transfer Information Center at 1-800-340-1139.

Sincerely,

7RGl

Marc C. Reed
Chief Administrative Officer





