
Restoring the Legacy of the Pioneers
They’ve built barrier-free parks for the

disabled, stocked food pantries and
volunteered in hospitals and class-

rooms across the country and abroad. They
even helped restore a once lackluster Lady
Liberty.

For the past 93 years, “getting people to
care and care deeply” has been at the heart of
the Telecom Pioneers, formerly the
Telephone Pioneers of America.

But for the world’s largest industry-relat-
ed, non-profit organization made up of cur-
rent and former telephone employees, ban-
ning together to help make the 1984
Olympic Torch relay possible, for many, may
have been the pinnacle of their humanitari-
an work here in the United States. 

We recently spoke to Lou Miano, an
Association of BellTel Retirees board mem-
ber and retired New England Telephone
employee, who once served as a regional
council liaison for the Pioneers. 

As a liaison officer and past council and
chapter president, Miano donated time to
homeless shelters and helped raise money for
the refurbishment of the Statue of Liberty
during the 1980s. 

However, he fondly recalled the Olympic
relay as the highlight of his Pioneer days.   

Pioneers from all walks of life came

together to work alongside the Olympic
Committee for 14 months prior to the relay,
one of the largest in the history of the
Olympics. Over 4,000 runners carried the
torch across 9,000 miles and 39 states from

New York City to Los Angeles for a total of
three months.

The three shared values of the Pioneers,
Fellowship, Loyalty and Service, were proud-
ly on display and it was a great moment in

American history that will be long
remembered, said Miano. 

"Only the Pioneers with active and
retired members in every town and city
in America could have completed the
project so brilliantly and beautifully,"
said Miano, who proclaimed the mas-
sive undertaking in 1984 a victory for
both the spirit of the American public
and the Pioneers, who aside from help-
ing to raise money, contributed
300,000 man-hours to the event AT&T
helped pay for.

Since the break up of AT&T and its
Bell System that same year and subse-
quent corporate transitions and merg-
ers, however, the Pioneers have been on
somewhat uncertain ground, according
to Miano and many other retirees.
Membership continues to shrink and
corporate support has waned tremen-
dously, he said. 

Shortly after the divestiture, AT&T’s
then-Chairman Charles Brown said he

(Continued on page 6)

Verizon Communications announced
a decision to remove its upstate New
York access lines from the auction

block. 
The company, at least for the time being,

has decided not to sell $7.7 billion worth of
access lines in the upstate vicinity, according
to a bulletin issued by the company to
employees. 

According to the September 30 bulletin,
“Verizon is suspending discussions with
potential buyers related to upstate New York
access lines, while we continue to evaluate
strategic options.” Company spokesman
Peter Thonis told the BellTel Retiree that

Verizon had no plans to publicly discuss what
led to the decision. 

Shortly after what some have described as
a landmark decision by Verizon not to sell the
lines, Reuters news service reported that the
company opted to keep the lines after failing
to attract enough interest from potential buy-
ers.

Nevertheless, Pamela Harrison, an
Association of BellTel Retirees board mem-
ber, credited both members of
Communication Works of America (CWA),
who fought to protect the integrity of the

(Continued on page 5)
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Board Member Lou Miano holds a relay torch dur-
ing the 1984 Olympic Relay. Many Pioneers served as
volunteers and helped to raise money during the event.
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Now that the Presidential and
Congressional election is history
let’s hope this means that we can

get back to addressing the many important
issues that retirees are dealing with every
day.  You have had your chance to partici-
pate in the democratic process and I am
sure that you have taken that privilege seri-
ously.  However, once the election is over
we have an equally important task to per-
form and I hope that you will want to be a
part of that process as well. 

The lead article in this issue reviews the
status of Pioneering and discusses some of
the challenges facing that great organiza-
tion.  The Telephone Pioneers of America,
now known as the Telcom Pioneers, have a
long and rich history of volunteering – pri-
marily reaching out to help respond to
community needs and problems.  At the
same time, this Association fosters continu-
ing fellowship and helpfulness among
active and retired telephone people.

There are similarities between the goals
of the Pioneers and the Association of
BellTel Retirees.  We depend heavily upon

volunteers, including our entire board, to
achieve our goals.  However, our mission is
focused almost entirely on maintaining and
improving the health and financial security
of the Verizon retiree community.  

But like the Pioneers, we cannot possi-
bly depend upon only those who lead this
organization. To promote the type of
change that we need to achieve our goals,
we require thousands of our members to
volunteer and get involved in the national
movement to protect our futures.

We hear from many retirees who tell us
that they cannot afford to contribute finan-
cially as much as they would like to our
Association.  We understand and appreciate
that, but here again, we can take a page out
of the Pioneer book.  Everyone, regardless
of his or her financial position can con-
tribute a few hours to the cause and make a
difference.  Look at it this way, if each of
our members gave twenty hours per year or
just 11⁄2 hour each month to further our
cause that would amount to two million
hours of service to ourselves and to our fel-
low retirees. 

Our greatest opportunities and our
greatest threats reside in the legislative
process.  We have the opportunity to
shape our own futures by becoming
involved in this process.  However, if we
do not all take part in this process, we
leave it to others to shape our futures and

that may lead to a bad result.
Our Association has taken a leadership

role in the creation of a truly national leg-
islative organization that will reach every
single Congressional and Senatorial office
in this country.  This is an enormous task
but when broken down into its smallest
components, it is no more than you, I and
our fellow members communicating with
our own legislative leaders.  

Imagine the cumulative power of our
100,000 members, joined by the hundreds
of thousands of other National Retiree
Legislative Network (NRLN) organization
members all delivering a single message.
This sort of out pouring of support or
opposition cannot be ignored.

Recall the many stories in the Pioneer
article that demonstrated how volunteers
were able to perform truly heroic achieve-
ments.  Remember how people felt when
they got involved and volunteered some
hours to a good cause.  Our Association has
a just cause and we need you to be a part, if
only a very small part, of the movement to
restore retirement security.
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President’s Message
by C. William Jones
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The Fountain Group is an experienced contract staffing firm.
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Endorsed by Association of BellTel Retirees Inc.
• Maintain your independence
• Protect your assets - policies include:

Home healthcare, Assisted living, Nursing
Homes – do you know what they cost?

• We have price compared and evaluated 
our quality insurers.

• “Lifetime Discounts” for members.

LONG TERM CARE INSURANCE

1-800-644-3422
CALL US NOW — NO OBLIGATION

Leaders of the Association of BellTel
Retirees traveled to Washington D.C.
for a strategy meeting with members

of the National Committee to Preserve
Social Security and Medicare. 

Joined by the 10 million-member,
national committee’s president, former U.S.
Congresswoman Barbara B. Kennelly, the
group discussed ways to outreach to other
organizations also advocating for retiree-
friendly legislation.

The national committee’s Grassroots
Director Sue Ward stressed the importance
of gaining greater visibility for seniors and
retirees on Capitol Hill. 

“We are working to locate people across
the country who are willing to go to ‘the
Hill’ when legislators hold rallies or discuss
issues that are crucial to seniors. Not only is
it essential that we be heard, but also it is
imperative that we be seen,” said Ward. 

Following the conference, Association
leaders and member volunteers continued
the dialogue on retiree issues by paying a
visit to their respective congressional repre-
sentatives.

“We plan more such meetings in the
future and hope that volunteers from the

Washington, D.C. area will join us,” said
BellTel President C. William Jones. 

“This is a new and exciting chapter for
the Association. We must continue our
efforts to network with other national
organizations on all of our common issues.
Retirees from all over must stand up and

make their presence known.”
The National Committee to Preserve

Medicare and Social Security was founded in
1982 and serves as an advocate for issues
central to current and future retirees, accord-
ing to the national committee’s mission
statement. The committee’s website is
www.ncpssm.org.

Volunteers like Maryland’s Phillip M.
Collison (shown) joined Association leaders
during a recent visit to Washington, D.C. 

Former U.S. Congresswoman Barbara
Kennelly, president of the national commit-
tee, addresses members of the Association. 

Healthcare coverage had been a key
issue during negotiations between
Lucent Technologies and the

unions, the Communication Workers of
America and the International
Brotherhood of Electrical Workers.

The two unions represent roughly 10
percent of the telecommunications equip-
ment maker's work force.

Lucent, CWA and IBEW contract talks
were to take place under the auspices of the
Federal Mediation and Conciliation
Service, which helped Verizon and its
unions reach a labor agreement last year.

However, CWA had voted to authorize
a strike if a bargaining agreement could
not be reached last month. 

One of the unresolved issues had been
how much retirees should contribute to
the cost of their health insurance. Prior to
the start of negotiations, Lucent
announced plans to reduce union retirees’
healthcare benefits for the second time in a
year. 

CWA’s Communications and
Technologies Vice President Ralph Maly

said that "by 2007, the average retiree who
has a pension of $920 would be looking at
a $700 monthly premium for a pre-65 fam-
ily of two. Lucent has made a determina-
tion to abandon its union-represented
retirees."

Edward Beltram, who is the Lucent
Retiree Organization’s director of commu-
nications, told the BellTel Retiree that he

currently pays $531 a month in healthcare
premiums that used to cost him $143 a
month  

According to the Associated Press,
Lucent had been relying on a Voluntary
Employer Benefits Association Trust to pay
for retired union worker’s health costs. 

Two VEBA trusts, one for retiree health-

Lucent Retirees In Trouble as VEBA $$ Dwindle

(Continued on page 9)

Leaders Join National Committee in D.C.
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It is that time of year again when the
Association of BellTel Retirees
announces the location of its annual

Membership Meeting. 
Each year, the lively get-together gives

members the opportunity to gather with fel-
low retirees and former coworkers to hear
about the Association’s yearly progress, its
plans for the future and allow members’
voices to be heard about significant retiree
issues.

The 9th annual Membership Meeting
will take place on Wednesday, April 13,
2005 at the Radisson Penn Harris
Convention Center in Camp Hill, PA.

Just minutes from Harrisburg, the con-
vention center is easily accessible from major
highways and public transportation and is
within reach of Central Pennsylvania’s many
tourist attractions, including Hershey Park
and historic Lancaster County. The area is
also home to several theaters and museums

such as the State Museum of Pennsylvania. 
This will be the first time that the

Association will hold its annual meeting in
Pennsylvania. Prior meetings took place in
Long Island, NY, Atlantic City, NJ,
Herndon, VA, Syracuse, NY, Fort Pierce,
FL, and Boston, MA. Last year’s meeting
was held in Sarasota, FL.

Because reservations for the 2004 meet-
ing were in such demand, over 70 members
had to be turned away as the 450 seats were
quickly sold out.

As a result, we highly recommend that
you RSVP well in advance to guarantee a
spot for you and your guests.

If you would like to attend the event,
please complete the form below and mail it
along with a $5 per person registration fee to
Jack Sellen at the address listed on the form.
Please do not send cash or RSVPs to the
Association’s Cold Spring Harbor, NY, or
Glen Head, NY, address.  Please include
your email address and the email address of
your guests. An admission ticket will be
mailed to you once your check and registra-
tion form is received. 

Continental breakfast will begin at 8
a.m., followed by the annual meeting at
10 a.m. 

Pennsylvania will host 2005 Membership Meeting 

RSVP for Association of BellTel Retirees Annual Meeting
Wednesday, April 13, 2005 at the Radisson Penn Harris Convention Center 

Camp Hill, Pennsylvania

I will attend the meeting in Pennsylvania - # in party ____

Name _______________________________________________________________

Address ______________________________________________________________

Phone Number ________________________________________________________

E-Mail ______________________________________________________________

Enclosed is a check for $________ ($5 per person)

Other members/guests names and addresses in your party:

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

Please return this registration form and fee by April 4th to: Association of BellTel
Retirees Inc; c/o Jack Sellen; P.O. Box 457; New Milford, N.J. 07646. 

Camp Hill, PA, located just outside of Harrisburg, will be the site of the April 2005 Membership
Meeting. Still Holiday 

Shopping?

Are you looking for that gift for a friend
or two, but don’t know what to get

them?  Why not a one-year enrollment in
the Association of BellTel Retirees!  Avoid
the long lines at the malls and department
stores and just contact the Association 
at (631) 367-3067, or via e-mail at 
association@belltelretirees.org for some free
applications.  The Association’s “little elves”
will get applications out to you in a hurry
and you can sign up a friend or two.

We received this idea from one of our
members, who called the Association’s
office, asked for some applications and said
that she was going to sign up some new
members as a holiday gift.

It’s the gift that keeps on giving, as they
will help us in our fight to promote the pro-
tection and enhancement of the pensions
and benefits for retirees and beneficiaries of
the companies and subsidiaries that make
up the Verizon Corporation.



More than 2,000 Association of
BellTel Retirees members respond-
ed to a pre-Election Day opinion

poll sent out via email just hours before the
third presidential debate. 

The opinion poll contained questions
about the 2004 election and was sent to those
members registered for the Association’s free
news service.

According to the poll results, 99 percent
of respondents identified themselves as regis-
tered voters. All of those polled indicated that
they had planned to vote in the most recent
election and only 10 percent had been unde-
cided on who to vote for at the time of the
survey.

Nearly 93 percent believed that the 2004
presidential election was more critical than
past elections based on the number of retiree
concerns to be decided in the next four years.

When asked to rate the most important

domestic issue facing retirees, 53 percent said
federal laws to protect retiree health benefits,
20 percent said imposing stiffer penalties on
corporations defaulting on pensions, 14 per-
cent said proposals to modify the current
social security benefit system, 7 percent said
fixing the recently passed Medicare reforms
and 5 percent said re-importation of pre-
scription drugs (see chart).

The Association’s membership is current-
ly made up of 56 percent retired manage-
ment workers and 44 percent retired union
workers. Half of those polled described
themselves as Republican, followed by 29
percent as Democrat, 12 percent as
Independent and 7 percent as Conservative.
None identified themselves as Liberal or
Green Party members. 

Shortly after the poll was sent out, office
workers at the Association’s Cold Spring
Harbor headquarters began tabulating what

turned out to be an enormous response. 
The poll results have been a boon to the

Association and although the 2004 presiden-
tial election is now over, the results will con-
tinue to be an asset by helping the
Association better serve members’ needs, said
BellTel President C. William Jones.  

Following the release of the poll results to
the media, Jones conducted an interview
with one of the nation’s largest radio news
broadcasters about the poll and what it
meant for retirees. 

“It is clear that American retirees plan to
stand up and make their voices heard, not
just on Election Day, but year round,” said
Jones.  

For those members interested in signing
up for the Association’s free news service, visit
our website www.belltelretirees.org and click
on the “Keep Me Posted” icon. 
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BellTel Election Poll Huge Response 

coast-to-coast network, including the upstate
access lines, and members of the New York
State Legislature, for the decision. 

“The network was put into service and
paid for by the American public. As a result,
the network and its keepers were given the
rights, privileges and responsibilities of a pub-
lic utility,” said Harrison.  

“The intent of the 1984 AT&T divestiture
was to make telephone companies caretakers
of our nation’s treasure, the most advanced,
reasonably priced, telephone network in the
world, built and paid for by the American
public,” she said.

Verizon appeared before the New York
Public Service Commission this past spring to
gain approval for the sale, as required by law.  

Verizon has sold several of its assets over
the past few years. The company recently
agreed to sell its Canadian directory publish-
er, SuperPages Canada, to Bain Capital LLC
for $1.54 billion. The Carlyle Group in May
purchased Verizon's local telephone opera-
tions in Hawaii for over $1 billion. And in
2001, Verizon sold 1.2 million access lines in
Kentucky, Alabama and Missouri for $4.11
billion to Alltel and Century Telephone
Enterprises. 

Verizon has said that the sales will allow
the company to focus assets in strategic mar-
kets, meaning more profitable businesses such
as wireless service and high-speed Internet
access.

Verizon Halts Sale 
of New York Lines
(Continued from page 1)

MEANINGFUL TIPS FROM A FELLOW RETIREE

TED PROCAS (NYNEX ‘90) 1-800-455-4480 
BERNEY HARRIS 1-800 814-7117 or 212-245-0590 

Licensed Insurance

• Replace costly Bell Atlantic Supplemental Life Policy.
Save up to 50% on 10 Yr. Term Policy 
with NO premium increases

• Call for FREE Quote.

When asked to rate the most important domestic issues and their order
of importance using a scale of one to five, members had this to say: 

1st 2nd 3rd 4th 5th

Proposals to modify 

social security 14% 16% 33% 20% 18%

Fixing 

Medicare reforms 7% 15% 29% 37% 15%

Importation of 

prescription drugs 5% 7% 17% 26% 48%

Federal laws to protect 

retiree health benefits 53% 23% 7% 4% 4%

Stiffer penalties for corporations 

defaulting on pensions 20% 39% 14% 13% 14%



had relied on the work of the Pioneers to
help towards the task of getting people to
care and care deeply. He also said “may
Pioneering keep alive the heritage that has
made our industry great.” This year marks
the 20th anniversary of the divestiture.

Miano partly credits what he calls “the
demise of one of the greatest volunteer
organizations” to a new culture of corpo-
ratism, which has resulted in less financial
and moral support for the Pioneers since
Brown’s address. 

“We have lost a lot of our Life Members,”
or retirees, as opposed to Active Members,
who currently work for the several corpora-
tions within the communication industry,
said Miano. Among these corporations are
AT&T, Bell South, Verizon, Qwest,

Telcordia, Aliant, SBC, Lucent and others.
“There are hundreds of thousands of

Pioneers out there answering the call and
they need to be praised,” said Miano. “Still
many of the ‘powers that be’ within the cor-
porations believe that the government would
automatically provide if the Pioneers no
longer could.” 

Less and less corporate backing has been
detrimental to the Pioneers, according to
Miano, who added that the Pioneers tradi-
tionally have been a life-line to the many
communities they serve.

Although Pioneers, continue to make an
impact, they must go “back to the future”
and return to the past in order to keep the
tradition going, warned Miano. 

Doing so would require galvanizing Life
Member groups, retirees and organizations
like the Association of BellTel Retirees,
according to Miano, who has long been an
advocate of having the Association partner
with the Pioneers’ Life Member groups. Not
all Pioneers are Association members, but all
Association members are Pioneers, he said. 

Jim Gadd, the international CEO and
executive director of the Pioneers, told the
BellTell  Retiree in October that it has
become essential that the sponsor corpora-
tions increase communication with retirees
or Life Members.

“Retirees are central to Pioneering,” said
Gadd. As a result, “The Pioneers continue to
be strong. Last year, the Pioneers con-
tributed over $300 million worth of volun-
teer services to charitable causes.” 

“Following the divestiture, the telecom-
munication industry continued to view the
Pioneers as a great volunteer organization
and today commits resources to make sure
that the tradition doesn’t just go away,” he
said.

However, a chain is only as strong as its
weakest link and many Pioneer groups are in
limbo or may soon be, Miano and others
have predicted.

The Spring 2004 BellTell Retiree spot-
lighted Pioneer clubs in West Florida that
have decided to break away from their spon-
sor corporation, AT&T. 

The decision was made shortly after cor-
porate officials contacted the clubs and
asked them to close their local bank
accounts and send their local treasury money
to the company’s headquarters even though
they generated the money themselves at the
local level. 

“We were losing control,” said a Florida
retiree leader. “We don’t want a company to
dictate (community service programs) from
a remote office.” 
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Restoring the Legacy of the Pioneers
(Continued from page 1)

Pioneers from the Thomas Sherwin Chapter #14 in Massachusetts and local students proud-
ly display handmade carpet maps. The maps, which are a signature project of the Pioneers, help
instructors teach geography to young students. 

(Continued on page 7)

President and Executive Director:
C. William Jones (410) 770-9485

Office Manager
Christina M. Kruger (631) 367-3067

Board of Directors:
John M. Brennan, Chairman (201) 666-8174

Michael S. Kucklinca,
Executive Vice President (516) 741-2424

Eileen T. Lawrence, Treasurer (718) 229-6078
Robert A. Rehm, Chief Financial Officer

(516) 827-0801
John Sellen, Secretary (201) 261-1454

James E. Casey, Jr., Vice President
Information Systems (540) 439-9568

Pamela M. Harrison, Director
Union Relations (845) 225-6497

Joanne Jacobsen, Director (978) 777-4858
Richard Knapp, Director (914) 779-6292

John A. Parente, Vice President
Membership (518) 372-0526

Joseph A. Ristuccia, Vice President
Government Relations (631) 765-1111

Thomas J. Sisti, Director
Union Relations (201) 794-6494
Louis Miano, Director Emeritus

(781) 444-8080



Despite fleeing the auspices of AT&T,
the clubs’ members continue to donate time
to charitable causes. 

After reading about the situation in West
Florida, Brendan Feeney, who is president of
Massachusetts’ Thomas Sherwin Chapter’s
West Life Member Club, said there is unfor-
tunately a growing lack of interest in the
Pioneers on the part of the sponsor corpora-
tions. The club currently helps to support a
local halfway house and a home for disabled
children.

“The Pioneers used to get excellent feed-
back from the corporations. They were
always willing to support us. And we had
great allegiance to them too,” said Feeney,
who began Pioneering in the 1970s.

“Today, there is little communication
between the corporations and the Pioneers,”
specifically the Life Member groups, he said.

However, the proverbial torch that has
fueled the Pioneers in the past to take on
social problems like illiteracy and poverty, as
well as lend support to the disabled through
the Special Olympics, continues to burn and
inspire others.

Elaine Cramme is a member of Virginia’s
Richmond Life Member Club of the Old
Dominion Chapter 43. 

The club operates the Virginia Telephone
Museum, which Cramme estimates contains
over a million dollars worth of old telephone
equipment and memorabilia. 

However, keeping the museum and the
club running has been a task, she said.
They’ve done everything from “sell pastries
to Easter eggs,” said Cramme, a former
C&P employee.

Within the last year, the Sherwin
Chapter has taken on a range of projects
from making colorful Afghans for expectant
mothers and carpet maps for elementary
school students to creating reading materials
in Braille for the blind. 

The chapter is divided into several clubs
that serve eastern Massachusetts, including
Nantucket and Martha’s Vineyard.

“We’ve got about 1,200 retirees in the
Cape Cod Club,” said Cape Cod Club
President Verna Semple. The club is current-
ly focused on education initiatives, which
have long been a focal point for Pioneers

internationally, she said.
However, funding has

become somewhat of a chal-
lenge for many chapters and
clubs, said Semple, a former
Verizon office technician. 

Because the Pioneers are a
501 (C) (3) organization
they are required to raise
much of their own funds,
said Semple.  

“Fundraisers are a vital
part of keeping us going,”
she said adding “our motto
has been to donate time,
when we can’t afford to
donate money.” 

“It’s disheartening to us
that some of the younger
office managers don’t seem to understand
the importance of what we do,” continued
Semple, regarding what she believes is a gen-
eration gap between many Pioneer clubs and
younger office managers at the corporate
level. Gaining permission to take off work to
attend to Pioneer duties traditionally has
been a challenge as a result, she said. Still,
many of the sponsor corporations seem to
boast about Pioneer activities on their web-
sites.

But Semple said she is optimistic that the
tradition of Pioneering will remain for years
to come because “I can’t imagine a world
without Pioneers.” 

One Florida Pioneer recently agreed. He

said, “We are all Pioneers (even) away from
the job.”  

“It’s been said that once you volunteer,
the good feeling you get inside from part-
nering with others could result in chronic
volunteering,” said Jane Ore, who serves as a
vice president for New Jersey’s H.G.
McCully Upstate Chapter 12. “It’s true.
Most Pioneers get hooked for life.” 

The H.G. McCully chapter is located in
northern New Jersey and consists of approx-
imately 2,115 Active Members and 5,679
Life Members.  

“As you can see, it is our Life Members
(retirees) who keep us strong,” she said.
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LIFE IS FULL OF UNCERTAINTIES!
Enough money to retire & live comfortably?

A nursing home? Lose all my money? Can I have reasonable growth
with reduced risk? Help my children & grandchildren to live better?

Questions like these & many others. We have the exp. & background
to provide more than just pat answers. Our 5-step plan is the 

integration of tax, legal, insurance, investments and estate planning
that effectively assists you to achieve goals in a cost effective manner.

Phone 508-362-4259
for a complimentary copy of the 5-step brochure or to arrange a FREE 

consultation with James Mack, a NYNEX retiree (1996).
Securities from Legacy Financial Services

Member NASD/SIPC 321 Fortune Blvd. Milford; MA.01757
Cape Office: 508 362-4259; jmack@lfsadvisors. com

Restoring the Legacy of the Pioneers

The Pioneers’ West Life Member Club in Massachusetts col-
lects toys for children during the holidays. 

(Continued from page 6)
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RETIREE SPOTLIGHT:

Nestled in the quaint vil-
lage of Cold Spring Harbor,
NY, the Association of
BellTel Retirees headquarters
is a bustling machine brim-
ming with activity. 

However, juggling the
workload needed to keep the
Association—which boasts a
membership of over
100,000— running often-
times requires more hours
then there are in a day.  

Making the effort appear
seamless are Chris and Jackie,
two dedicated office workers
who manage the
Association’s office, includ-
ing answering telephone calls
and both regular and electronic mail. They
also help maintain a database that contains
information on the Association’s member-
ship, which currently spans all 50 states. 

“We truly appreciate the office crew in
Cold Spring Harbor,” said Association
Board Member and Treasurer Eileen
Lawrence. “They play a major role in what
we do as a retiree organization. We couldn’t
do what we do without them.” 

The office receives between 100 to 200
calls a week. Aside from inquiries into how
to become an Association member and
information featured in the BellTel Retiree,
questions about pensions and other bene-
fits are not uncommon.

“We never pretend to know the
answers,” said office manager Chris, who
has been working for the Association since
1999. “Our goal is to direct members to the
proper agencies where they can get the
information they need from the authority,”
rather than the Association, she said.

Being accessible to our members has
been of great value to the Association since
it was established in 1995, said Chris, a
retired Verizon employee. 

She recalled a recent situation where a
member required immediate assistance
after she simply stopped receiving her pen-
sion in the mail.

“She didn’t know who else to call,” said
Chris, referring to the 90 year-old woman
who said she had been given the run

around when she contacted Verizon. “All
she knew was that she needed to talk to a
real, live human being and not a record-
ing.” 

Several months of not receiving her pen-
sion had left the woman in somewhat of a
pickle, said Chris. The office quickly placed
her in contact with a telephone company
official. The company had assumed that the
woman had passed away because her checks
were all sent back marked “return to
sender.”

“The issue boiled down to a failure to
communicate,” said Chris. The woman had
recently moved and either forgot to notify
Verizon or they forgot to update their
records. 

The situation, however, was quickly
resolved and the woman began receiving
her pension again, this time at the new
address.

For Jackie, who was hired as an office
assistant less than a year ago, getting to
know the members is the highlight of
working with the Association at headquar-
ters. 

The headquarters’ location in the village
of Cold Spring Harbor, which was desig-
nated a Historic Maritime area in 1994, is
an added bonus.  

“We work in a great location, for a great
association made up of great people,” said
Chris. “It helps make what we do here all
the more worthwhile.”

Behind the Scenes at Headquarters 

The Association maintains an office in historic Cold Spring
Harbor, N.Y.

For those of you who temporarily relocate
to warmer climates for the winter

months, won’t you please take the time to
drop us a note or an email so that we can
update our records and forward all impor-
tant retiree communications to you.

This helps your Association substantially
by allowing the most direct and immediate
correspondence with our members.  It also
eliminates the substantial cost of return
postage.

We would be more than happy to redi-
rect your mail to your snowbird address in
the colder months and then revert to your
main address for the remainder of the year.  

Just drop us a note, either online at 
association@belltelretirees.org or through
regular mail at P.O. Box 33, Cold Spring
Harbor, New York 11724, providing us with
the temporary address and the dates that you
will be away.

Attention All Snowbirds

Do you want to stay up-to-date with the
latest in retiree news, information and

happenings? If so, sign up for the
Association of Bell Tel Retirees’ member
news service.

The free service delivers information on
vital events, notices from our members, and
news straight to your email inbox. Your
email address will not be shared, sold or
exchanged with any other organization or
company.

Simply go the website, 
www.belltelretirees.org, click on the “KEEP
ME POSTED” icon and submit your infor-
mation. 

You will receive a confirmation email
notifying you that your subscription has
been activated. 

Also while online, feel free to read the lat-
est Association bulletins by clicking on the
“Bulletin” icon. 

Free Member News Service 

The BellTel Retiree Newsletter
now reaches over 
100,000 members. 

Interesting informative stories,
features appear quarterly.

Interested? 
Contact  J im Falborn 

@ 212-260-1731
to advert ise



Association Board Members Lou Miano
and John Parente will join members of

the Pioneers’ Cape Cod Life Member Club
for a luncheon this month.  The December
8 luncheon will take place at the
Ballymeade Estates & Country Club in
North Falmouth, Massachusetts. The club
is located at 125 Falmouth Woods Road. 

* * *

Agroup of Verizon retirees recently
attended a luau in Baldwinsville, New

York. The luau takes place each year and is
planned by the Radisson Community
Association in Baldwinsville, according to
Association member Pat George.

* * *

The Washington D.C. Alexander
Graham Bell Chapter #15 Pioneers

donated computers to area elementary
schools. One computer was donated to St.
Anthony’s Catholic School in Washington,
DC. The other computer was given to the
Doswell E. Brooks Elementary School in
Capital Heights, Maryland. The new com-
puters will be used by students to type and
print homework assignments, access the
internet and do research.

* * *

On December 8,
Association President

and Executive Director C.
William Jones will address
the Verizon Telcom
Pioneers in Pittsburgh,
Pennsylvania.

* * *

Do you have Pioneer or
retiree news? If you

would like to tell others
about major retiree gather-
ings and events in your area,
please send us detailed
information (name, num-
ber, address, and email
address) to be listed on a
calendar of retiree events.
While we cannot guaran-
tee publication, we will
consider every submission.
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MISSION STATEMENT
The Association of BellTel

Retirees Inc. is dedicated to pro-
mote the protection and enhance-
ment of the pensions and benefits
for retirees and beneficiaries of the
companies and subsidiaries that
make up the Verizon Corporation.

The Association will convince
the company to properly care for its
thousands of dedicated retired
employees.

The Association will conduct
activities designed to educate elect-
ed federal, state and local represen-
tatives and promote the passage of
legislation which will protect and
guarantee, rather than invade, our
hard-earned pension and benefits
funds.

NEW Benefit to BellTel Retirees*
Whether moving across town, to a new state or around the world,
Prudential Douglas Elliman can meet all your real estate needs.

*Ask about our discounts! Prudential
Douglas Elliman
Real Estate

On Long Island call Mike Campanelli at 1-516-795-3456
All other locations call our Relocation Group at 1-888-891-6683

or e-mail Belltel@elliman.com
An independently Owned & Operated member of the Prudential Real Estate Affiliates, Inc.

PIONEER & RETIREE NEWS AND NOTES:

Verizon retirees recently gathered for a luau in Baldwinsville, NY. 

care and the other for pensions, were filled
with AT&T funds when the company
spun off Lucent in 1996, said Beltram. 

However, the healthcare trust is current-
ly depleted and the company has been dra-
matically transferring healthcare costs to
retirees as a result, he said.  

The LRO had been working to stop the
passage of a new corporate tax bill that
would allow large corporations like Lucent
more flexibility in how they cut retiree ben-
efits.

An October message on the retiree orga-
nization’s website noted that “although
members flooded Congress with email in
an effort to stop the bill, the legislation

passed the Senate and was expected to be
signed into law by President Bush.”

The organization has also requested that
the federal Securities and Exchange
Commission investigate whether or not
Lucent has properly exercised its obliga-
tions to retirees regarding its pension plan.

The Lucent contract negotiations
sparked demonstrations across the country,
including one in Holmdel, NJ, where
employees and retirees wearing red shirts
protested in front of Lucent’s Bell Labs
facility and another in Omaha, NE, where
active and retired workers and supporters
rallied at Gene Leahy Mall. 

“Many retirees have seen up to 25 per-
cent of their pension checks eaten away by
healthcare coverage before they even
receive the actual check,” said Beltram.

(Continued from page 3)

Lucent Retirees In Trouble as VEBA $$ Dwindle
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By Richard S. Knapp

Recently, I decided to take a trip to the
hardware store to purchase a new
hammer drill. As it turns out, the

Milwaukee-brand drill had all of the quali-
ties I was looking for. 

Interestingly enough, upon inspection I
realized that the brand, an old American
manufacturer aptly named after a U.S. city,
was actually made in Germany. So, I decid-
ed to pick up another tool, one touting the
German brand name Bosch. You guessed it.
It was made in the U.S.

Is it me or is outsourcing starting to look
like double talk? 

The subject of outsourcing is one that has
been debated in the last several issues of the
BellTel, as it is one that has a huge impact on
the job market and economy— not to men-
tion retirees. 

In this most recent article, we will
attempt to look at everyday solutions to out-
sourcing. 

Bringing an end to the outsourcing of
services that are often handled by call cen-
ters, such as billing operations and similar
functions, for example, would be most diffi-
cult.

For instance, General Electrics’ GE

Capital International Services employed
17,000 people, with 12,000 at call centers in
India and another 5,000 in centers in
Hungary, Mexico and China as of
September 2004. 

There are dozens of countries where peo-
ple are proficient in English, one reason why
many corporations like GE claim these serv-
ices can be outsourced to virtually anywhere
outside the U.S.

Although taxation, legislation and other
ways to regulate outsourcing to foreign
countries, on a multitude of levels, look
promising, they could be problematical
because we trade in a global economy.
Indeed our trading partners as “the other
side” could seek retributions for the regula-
tions. Consequently, reactive trade sanctions
against the U.S. would probably hurt our
economy more than the restriction of out-
sourcing would benefit us. 

However, there is a huge area where we
can put pressure on outsourcing. This is
where consumerism comes into play. When
you buy products do you check for the coun-
try of manufacture?  

Products are still “Made in the USA” and
will be made here as long as the manufactur-
er can make a profit, particularly if they get

the message that consumers take into
account where the product was made.

If enough people buy U.S. products,
whenever possible, then corporations will get
the idea. 

For instance, consider buying a car. Many
of the so-called Japanese cars are made in the
U.S., despite the fact that some of their parts
are imported, as is the case with various parts
in Daimler-Chrysler, Ford and General
Motors cars. Some models manufactured by
Honda, Subaru and Toyota are good exam-
ples of US-made Japanese cars. 

If consumers do the research, though,
they can find out exactly where a car is made
and consider purchasing one made in the
U.S. 

Another example is tools. You can buy a
pair of pliers or a screw driver made overseas
at half the price of one made in the U.S.
But, use both tools equally for a few years
and the import most likely will need to be
replaced a lot sooner. 

The whole point is you can help combat
outsourcing, retain jobs, feed our tax coffers,
help our balance of payments and get a bet-
ter product by doing just a little research.
And the research could make a routine trip
to the hardware store more interesting too.

Using Consumerism to Combat Outsourcing

Verizon Chairman and CEO Ivan
Seidenberg has been appointed to a
new federal commission aimed at

developing strategies for improving health-
care information technology.  

Senate Majority Leader Bill Frist, of
Tennessee, announced Seidenberg’s appoint-
ment after picking him to fill a seat on the
Commission on Systemic Interoperability
back in October.

The commission was established by the
Medicare Prescription Drug, Improvement
and Modernization Act of 2003 and will

develop technical standards for the storage
and transmission of patient records, tests
and other data.

Frist said the commission will foster
improvements in the overall quality and effi-
ciency of health care.

“The new Medicare law demands inno-
vation in our health technology standards.
Mr. Seidenberg’s vast experience in both the
public and private sectors makes him an out-
standing candidate to lead this effort,” said
the senator.

According to Verizon, Seidenberg is the

only executive from a large corporation
selected for the 11-member panel.

"I look forward to applying the lessons
we've learned in the telecommunications
industry to the work of this commission,"
Seidenberg said in a statement.  "My partic-
ipation is just one of the ways Verizon can
impact the quality and cost of health care
delivery.  We believe that improving the U.S.
health care system is a daunting but desir-
able policy goal for Verizon, and we will be
actively pursuing that goal in the months
and years ahead."

Seidenberg Appointed to Federal Commission  

The 2004 edition of the book
"Retirement Places Rated" put to the
test some 203 locations across the

country to uncover some of the best places
for retirees to live. 

Of the top four places, Florence, OR,
ranked the nation’s best, followed by
Scottsdale, AZ; the area of Melbourne and

Palm Bay, FL; and northern San Diego
County, CA. 

According to Association of BellTel
Retirees records, the number of its members
residing in these top-ranked locations was as
follows: 354 in Melbourne and Palm Bay; 37
in Scottsdale; 35 in San Diego; and two in
Florence, as of fall 2004.

Long considered a prime location for
retirees, Florida held two spots in the top
ten, according to the book released in August
2004.

Communities, both large and small, were
rated based on six categories including cost
of living, climate, crime, economy, ambience
and services.

Retiree Hotspots Focus of 2004 Publication 



Dear Association, 
“Exploring Upsides of Job Exportation”

(Fall 2004 BellTel Retiree) is a healthy sign
that the Association is maturing. Globalism
will no doubt bring some pain, as does all
change. But King Canute had more luck
holding back the tide than anyone will have
resisting the burgeoning of the international
community. The survivors (as the beneficiar-
ies) will be those who can not only accept it,
but find a way to capitalize on its positive
aspects! Glad to see you have room for the
expression of larger viewpoints.

Nelson Runger
Pennsylvania  

* * *
Dear Association, 
Richard Knapp’s “Exploring Upsides of

Job Exportation” is an excellent summary of
the problem of outsourcing and some baby
steps toward a partial and iffy solution.
However, you missed a golden opportunity
to promote the only plan, in my opinion,
that would reverse outsourcing, encourage
investment domestically, promote industrial
expansion and create jobs. 

I’m talking about a national sales tax to
replace income tax and the demise of the
Internal Revenue Service (IRS). This plan
completely does away with income taxes. For
example, if you work for a plumber and he
pays you $500 a week, then you take home
$500 a week. Also under the plan, everyone
would get a monthly payment from the gov-
ernment equal to the amount of sales tax they
have paid for the necessities of life. The plan
is revenue neutral and entirely fair.

The current tax code places U.S. manu-
facturers at a disadvantage relative to their
counterparts abroad. In a global economy,
the tax code is tantamount to industrial sui-
cide. Anachronistic and inefficient, the code
also contributes hugely to balance of pay-
ment problems and the national debt.

We have a golden opportunity to help
pass HR 25, as it is legislation that would get
the IRS monkey off our backs! It would also
take a huge chunk of control out of the hands
of Congress, curbing their appetite for social
engineering, while rendering largely irrele-
vant the activities of the lobby. What’s not to
like?

Don Pringle 
Georgia

* * *

Dear Association,
In response to the article “Members

Speak Up About Forming an American
Retiree Political Party” (Summer 2004
BellTel Retiree), I think a party for those of
us who cannot find a home in the “Big
Two” is long overdue. 

We self-proclaimed “Independents” are
usually left to vote for the lesser of two
evils, meaning we are still voting for evil to
some degree!

Although a party for retirees would most
likely garner support from retirees and
those close to retirement, the party would-
n’t go anywhere if it didn’t support broader
views and concerns. 

These broader views and concerns may
come from law-abiding citizens alarmed
that criminals have more protection than
they have, the small portion of the popula-
tion aware that almost every item, except
for food, in K-Mart, Wal-Mart, Target and

“dollar” stores are made in foreign countries
or those who know that a president cannot
create a single job, except for White House
appointments, despite candidates who
promise to create millions of jobs if we elect
them.

Most importantly, let’s not forget those
who feel that there should be a party that
adheres to the pleas of two former presi-
dents, one who said, “Ask not what you
country can do for you, but what you can
do for your country” and another who said,
“Power corrupts and absolute power cor-
rupts absolutely.” 

None of the abovementioned view has a
champion in the “Big Two.” Yes, we need a
third party. But, it cannot be made up of
just retirees.

Lewis Burke
Virginia 
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Member 
Mailbag

ASSOCIATION OF BELLTEL RETIREES INC.
PO BOX  61, Glen Head, NY 11545-0061

Yes! I want to join the Association of BellTel Retirees Inc. I support you in your fight
to protect the pension and benefit rights of both craft and management retirees and
active employees. Enclosed is my tax-deductible contribution of:

Active Employee Member* ❏ $75  ❏ $50  ❏ $36.50‡  ❏ $25 or Other $______

* All names are kept strictly confidential    ‡ Only 10¢ a day
The Association of BellTel Retirees is a 501 (c) (3)  IRS • Tax-Exempt Corporation representing retirees  and active 
employees of Verizon, all of its subsidiaries and all of the companies that were combined to form Verizon.

Retiree Member*   ❏ $75  ❏ $50   ❏ $36.50‡  ❏ $25  ❏ $20 or Other $_____

Check Enclosed  ❏ or Charge contribution to my   ❏ Visa    ❏ MasterCard

Credit Card Acct.# _______________________________________Exp. Date ______

Signature______________________________________________________________

Name ______________________________________________________________________________

Address __________________________________________E-mail_______________________________

City/State/Zip Code: ___________________________________Telephone:__________________________

❏ Craft    ❏ Management   I retired or expect to retire in (year) _____ from (Co.) _________________

Are you questioning your

financial advisor or the return

on your investments?

Call 1-800-644-4204 today for a FREE
retirement planning consultation! 

Gotleib & Associates, LLC and Securities America, Inc. are not affiliated in any way with Verizon, IBEW or CWA. Gotleib & Associates, LLC is an independently
owned company that specializes in retirement planning and investment management. Gotleib & Associates, LLC is not affiliated with or endorsed by CWA
or CWA 13000. Securities offered through Securities America, Inc., Member NASD, SIPC. Leo A. Gotleib, Registered Representative




