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2015 has been an extremely active
and vital year for the Association.
Our volunteer leadership, and

team have been busy keeping retiree
issues front and center.

Board members and their spouses
donate thousands of hours of their time
each year fighting for their own eco-
nomic protection and for you.  It leads
me to an important question, what are
you going to do about it?  

If the Association did not exist, I am
sure you would not still have the retire-
ment benefits we spent a lifetime earn-
ing. 

Verizon has been working furiously
to spin off its landline division to Fron-
tier and FairPoint Communications to
focus on wireless and is continuously
finding new ways to get rid of our pen-
sions and benefits.  

ey already traded away the pen-
sions of 41,000 of its fellow retirees.
Now the International Monetary Fund
has given stern warnings about de-risk-
ing and the Pew Charitable Trust says
that pension systems across all 50 states
are underfunded by more than $1 tril-
lion.  at is a lot of anti-retiree
momentum to contend with.  

For nearly two decades we have been
fighting on your behalf.  is year
alone, our activities demonstrate the

Association’s leadership in standing up
for the rights of Verizon retirees:

• Lee v. Verizon case - A three judge
federal panel is currently deliberat-
ing our legal  arguments on our Lee
v. Verizon case. A decision is still
pending. 

• Federal vested benefits protection
legislation: BellTel and ProtectSe-
niors.Org helped shepherd HR.
1856, the Employee Benefits Pro-
tection Act to Congress, to make it
more difficult to reduce or elimi-
nate retirees’ earned benefits. It
treats these as vested benefits that
cannot be taken away. 

• In Connecticut, the Governor
signed our legislation to protect
retirees' retirement assets that get
de-risked against creditor claims. 

• Verizon shareholders proxy - is
year we introduced another anti-
golden parachute proposal aimed
at reforming yet more executive
compensation excesses and
improving corporate governance at
Verizon.  

As we approach our 20th anniversary
in 2016, we cannot slow down.  We still
are and must continue working to pro-
tect Verizon retirees and their pensions
and benefits. Without the Association
to lead the fight, we would all be in over
our heads.  

If you want the Association of Bell-
Tel Retirees to continue defending our
pensions and benefits, make a financial
commitment today.  We cannot do it
alone. ank you!

President’s Message
By John “Jack” Brennan

Are you wor-
ried your
Verizon pen-

sion is next to be
spun off to an
insurance compa-
ny? Or were you
one of the 41,000 management retirees
who already had their pension de-
risked? 

If so, the International Monetary
Fund (IMF) has come out with a report
that is very much in agreement with the
concerned positions of the Association
of BellTel Retirees on de-risking.

Over the past few years, companies
including Verizon, General Motors and
Kimberly Clark have chosen to de-risk,
meaning transfer or sell their retirees’
pension plans to insurance companies.  

e IMF warned in July that the
increasing practice of pension de-risking
may actually threaten the stability of the
entire U.S. financial system. e IMF is
an international financial body whose
purpose is to ensure the stability of the
international monetary system.  It was
created after WWII to prevent another
global depression.

John Brennan, president of the Asso-
ciation said, “Companies are trying to
escape their financial obligations to
retirees, suggesting our pensions are a
drag on their financial bottom lines.”
When pensions are de-risked they
become annuities, which are neither
protected under the Pension Benefit
Guaranty Corporation or the federal
Employee Retirement Income Security
Act (ERISA). “e Association has
become the primary defender of retirees
against pension transfers.  All along we
have been highlighting the very serious
shortcomings and risks to retirees of
these transactions.” 

International Monetary Fund
Warns About Pension De-Risking 

(Continued on page 6)
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In July, Connecticut Gover-
nor Dannel Malloy signed
retiree pension de-risking

protection legislation into law.
The new law, Public Act 15-
167, aggressively advocated for
by the Association of BellTel
Retirees and our sister organiza-
tion, ProtectSeniors.Org, will
restore creditor protections to
retirees in the state who lost
those protections because of
pension de-risking transfers and
forever protect Connecticut
retirees from creditor claims.  

Without the protections
afforded under the new Con-
necticut  law, creditors could garnish
retirees’ annuity payments even if they
were formerly protected when they were
pensions under ERISA.

The law comes at a time when more
and more U.S. companies have been
offloading their pension obligations to
investors, primarily U.S. based insurers.  

In these de-risking transactions, it is
retirees who lose uniform pension protec-
tions intended by Congress under ERISA
and backstopped by the federal Pension
Benefit Guaranty Corporation.

Connecticut Public Act 15-167 pro-
tects retirees from creditor claims. 

“This is an important and historic win
for Connecticut retirees,” said Edward
Stone, Special Counsel for the Associa-
tion and for ProtectSeniors.Org which
both championed passage of the legisla-
tion. “This law restores creditor protection
for Connecticut retirees and hopefully
paves the way for other states to follow

suit.  Our thanks go out to the Connecti-
cut Legislature for taking this bold and
historic step, particularly Representative
Robert Megna, Senator Joseph Crisco
and Governor Dannel Malloy. Some-
thing that started as a grassroots effort by
the Association and ProtectSeniors.Org
is now the law of the land in Connecti-
cut.”

“Pension and retiree income will be
further protected now that creditors can-
not make claims to annuity dollars in
Connecticut,” said Connecticut State
Rep. Robert Megna, (D-New Haven)
House Co-chair of the Insurance & Real
Estate Committee.

“I’m proud that Connecticut is lead-
ing the way in restoring creditor protec-
tions to retirees,” said State Senator
Joseph J. Crisco, Jr. (D-Woodbridge),
Senate Chair of the Connecticut General
Assembly’s Insurance and Real Estate
Committee. “Many retirees are simply
unaware of the risk that pension strip-
ping can pose to them, and they deserve
to know whether their retirement is truly
secure.”

James Casey, President of ProtectSe-
niors.Org said, “On behalf of thousands
of Connecticut retirees, we thank Gover-
nor Malloy and State Legislative leaders
for taking swift action by making this
measure law in the Nutmeg State.

Restoring creditor protections for retirees
that are victims of pension de-risking is a
major accomplishment.”

John Brennan, President of the Asso-
ciation of BellTel Retirees which has 361
members in Connecticut, said, “This is a
major win for our members in Connecti-
cut. Protection from creditors, which the
Connecticut law achieves, is excellent.
Other protections aimed at safeguarding
subsequent transfers to other providers
and making financial information avail-
able to retirees are also important. We
hope and expect other states to hear from
us and soon follow suit and pass laws to
protect retirees impacted by the unfortu-
nate growing trend of corporate pension
spin-off transactions.” 

He continued, “We will continue to
fight for strong laws to protect the retire-
ment assets of all of our retirees.”

In January 2013, Verizon Communi-
cations spun off 41,000 management
retiree pensions to Prudential, converting
those pensions to annuities.  The Associ-
ation along with ProtectSeniors.Org has
been fighting to protect these retirement
assets. 

The law goes into effect October
2015.  The link to Public Act 15-167 can
be found at:

http://www.cga.ct.gov/2015/ACT/PA/
2015PA-00167-R00HB-06772-PA.htm
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All representations made in adver-
tisements are solely the responsibility
of the advertiser.  The Association of
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Connecticut Governor Dannel Malloy signs retiree protection legislation into law.
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Unionized Verizon workers have
been holding regular rallies
about contract disputes with the

company.  e disagreement centers
around the future of pension and health-
care contributions.  

At our news deadline, Verizon
employees in nine different states were
prepared to go on strike if a labor agree-
ment was not reached with the telecom

giant. States included are Connecticut,
Delaware, Maryland, Massachusetts,
New Jersey, New York, Pennsylvania,
Rhode Island, and Virginia along with
the District of Columbia.

e contract that Verizon had with
the Communications Workers of Ameri-
ca and the International Brotherhood of
Electrical Workers expired August 1 and
covered approximately 39,000 workers. 

e Association has a long history of
standing united with workers and their
families.  John Brennan, Association
President said, “e Association requests
that our members decline, should the
company ask retirees to go to work to
replace striking members.”

In New York City, CWA workers ral-
lied as union leaders announced that
86% of its members voted to authorize a
strike.  Verizon has been asking workers
in its wireline business to pay more into
their healthcare and give pension conces-
sions. 

CWA Vice President, Dennis Train-
or, said in a statement, “Our members
are clear and they are determined. ey

reject management’s harsh concessionary
demands.”

Verizon says it has offered a fair
increase.  It says employees would receive
a two percent wage increase this year and
next and in the third year, receive a
$1,000 lump sum payment. 

Associates would have to pay more for
their healthcare.  e company says its
average cost for a Verizon East employee

and their family plan
range from almost
$20,000 to more than
$23,000. 

e company also
says that family cover-
age costs the company
up  to $37,881 a year
for a pre-Medicare
retiree in Verizon
East. 

Verizon is seeking
to increase co-pays
and deductibles.

As for pensions,
Verizon is proposing
that eligible associates
can continue to earn

the pension benefits with some limita-
tions and forgo a 401 (k) match currently

in place.  Alternatively, they can opt for
the company enhanced 401 (k) plan. e
enhanced plan is currently offered to
company management and includes a
bigger company match and profit-shar-
ing contribution with a frozen pension
benefit. 

Verizon spokesman Rich Young said
that Verizon offered "a solid proposal
that recognizes the changing communi-
cations landscape and offers a path
toward success."

Visit the Association’s home page,
under the news tab, “labor bargaining
update,” members can find contract
updates from the union.
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OUR MISSION: 
The Association of BellTel Retirees

Inc. is dedicated to promoting the pro-
tection and enhancement of the pen-
sions and benefits for all retirees and
beneficiaries of the companies and sub-
sidiaries that make up the Verizon and
Idearc/SuperMedia/
DexMedia Corporations.

The Association will convince the
company to properly care for its thou-
sands of dedicated former union and
management employees.  

The Association will conduct activi-
ties designed to educate elected federal,
state and local representatives and pro-
mote the passage of legislation which
will protect and guarantee, rather than
invade our hard-earned pension and
benefits fund.
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Verizon workers rally in New York City.



At any point
throughout

your working
years, did you
ever think that

you would be spending your so-called
Golden Years worried about your pen-
sion and retirement benefits being taken
away?

Unfortunately, too many U.S. retirees
now feel that way because many compa-
nies, including our own former employ-
er, are forgoing their fiduciary obligations
and dumping retirees’ benefits. is

national attack on retirees has been going
on way too long and has sped up in
recent years. 

U.S. corporations have invented the
practice they like to refer to as ‘pension
de-risking’ (aka: pension stripping),
where they channel the pension obliga-
tions of their former employees and
hand them off to insurance companies.

In 2013, Verizon did just that when
they transferred 41,000 management
retirees’ pensions to Prudential.  To
make matters worse, the International
Monetary Fund recently warned about

the very financial dangers of de-risking.
Companies such as GM, Kimberly-
Clark and the Timken Company have
also transferred their pension obliga-
tions to Prudential, along with Verizon.

e Association of BellTel Retirees
has been working furiously in the
courts, in Washington and state capitals
to protect retirees from this economic
assault.  We have filed a lawsuit on
41,000 de-risked retirees’ behalf.  

e Association’s journey to protect
retirees started in 1996.  Since then,
the Association has won numerous

M e M B e R S  V o I c e S :
We asked fellow Verizon retirees how they would describe the
Association and its impact on retirees. Here is what they had
to say.  you can also see their responses in a video online at

http://bit.ly/1VjeIPp

“They’re doing good stuff, they
really are. They are looking out
for not only the management or
associate retiree, they are looking
out for everyone and they are
really doing good work. I appre-
ciate them.” 

– Sue Anderson, new Jersey

“This is the only association that
works for us and it has been
doing a great job. I’m really glad
to be a part of it.” 

– leslie Stiller, Delaware

It’s fantastic. Thank God for them
because they are standing up for
us. I don’t think other companies
have somebody working so aggres-
sively in our best interest.” 

– Phyllis Smith, new york

“I think they are really on top of
what is going on. It’s a great
help.” 

– Jack Hunt, Pennsylvania

“It’s a great thing. It’s a great
organization.”

– ted Hooven, Delaware

Special Report 2015:  
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“I feel as though if it weren’t for
BellTel Retirees we would proba-
bly have lost more than we
already lost.”
– Mike McFadden, new Jersey

“Very, very necessary, very impor-
tant.” 
– John Kolimaga, Pennsylvania

“My guardian angel.”
– Pat DiPietro, new Jersey

“I think they are doing an excel-
lent job. I really do and I hope
they continue. We will definitely
support them over the years.”

– Bob Buob, new Jersey

“Outstanding, phenomenal and
God bless them.” 

– Joseph Williams, new york

shareholder proxy campaigns, filed liti-
gation to protect retirees and won,
forged a working relationship with
leaders at Prudential, worked with Pro-
tectSeniors.Org to lobby for retirees
economic protections and so much
more.

Without help from any organization
but the Association of BellTel Retirees,
in 2015 ProtectSeniors.Org succeeded
in passing a state law to protect retirees’
against creditor claims  in one state with
more prospective results on the horizon.    

With ProtectSeniors.Org, the
Employee Benefits Protection Act of
2015, H.R. 1856 was introduced in the
U.S. House of Representatives, to
amend (ERISA) and make it more diffi-
cult for companies to reduce or elimi-
nate the pension and healthcare benefits
of their former employees, guaranteed
in their working years. 

The legislation says those once

guaranteed, earned benefits are vested
benefits that can no longer be elimi-
nated. If signed into law, this legisla-
tion will protect millions of retirees. 

What’s clear is that there is a bullseye
targeting the asset value of the U.S.
retirees’ pensions and benefits, and yet
are we the only organization fighting on
your behalf?  e answer is yes and we
ask for your financial support.

All these many ongoing efforts
require the donation of time and
money, and we cannot do it without
your help.  Our SOLE FINANCIAL
CONTRIBUTIONS COME FROM
YOU! We do not get our funding from
anywhere else. We need your generous
financial help so we can continue to
help you.

ere are 130,000 members of our
retiree Association. Our strength comes
from you and your involvement.  Do
not be a spectator, be active.  

If you can only
contribute a little,
please do so.
Simply said, we
need all of you
to protect the
pensions and ben-
efits we all worked a
lifetime earning.

Please donate to the Association by
filling out the coupon or going on our
website and clicking on the “Donate
Now” link.  

If you wish to donate on a regular
basis but think you will forget, recur-
ring donations are available.  Instead of
one regular donation, consider  a small
donation each month.  You can set up
recurring donations online.  

Please be as generous as you can.  
Stand up and support the Associa-

tion today, because you could lose your
retirement assets next. 

Don’t look back with regret and say,
I wish I did more to ensure we had the
resources needed to fight for our rights!

Special Report 2015:  
STANDING UP FOR YOUR RETIREMENT BENEFITS
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When Verizon spun-off 41,000
management retirees’ pensions to Pru-
dential, the Association immediately
filed a federal lawsuit to challenge the
transfer.  A decision is pending in the
federal courts.

ese pension-replacement group
insurance annuities are subject to state
guaranty associations, which are not uni-
form and the rules governing retirement
assets vary by state of residence. Guaran-
ty associations are not set up with pre-
funding to handle the potential major

financial failures, and that is what is so
concerning to the IMF.  

Since late 2012, the Association
along with ProtectSeniors.Org has
worked to restore creditor protections
that retirees lost. Connecticut recently
inaugurated a new law we pushed for to
protect retirees from creditor claims
caused by pension de-risking. 

But not everyone is like-minded on
the subject. U.S. Senator Orin Hatch
(R-Utah) introduced legislation in
2013 to allow state and local govern-
ments to de-risk their employees’ pen-
sion plans. e legislation ironically is

called the “Secure Annuities for
Employee (SAFE) Retirement Act of
2013.”  

“While corporations and pension
industry executives denied the negative
impact of pension de-risking we con-
tinually spotlighted, now we have the
IMF and other international financial
bodies agreeing with us,” added Mr.
Brennan.

What’s more, until recently global
accounting regulators exempted pension
funds from inclusion in their overall

analysis of what kinds of financial insti-
tutions could be considered “too big to
fail”. at is no longer the case.

According to the IMF analysis, non-
banks now account for 70% of all
financial sector assets.  is includes
insurance companies, hedge funds, and
other managed funds, which all con-
tribute to financial system risks. 

e international Organization for
Economic Cooperation and Develop-
ment (OECD) also said in May that the
pension funds move toward a riskier
asset class could result in their solvency
being compromised in turbulent mar-
kets.  e OECD is comprised of more
than 30 nations working to stimulate
economies and world trade. 

Jack Cohen, Chairman of the Asso-
ciation said, “Not only should retirees
be fearful about U.S. companies trying
to sever ties with retirees, but next up is
the changing Governmental Account-
ing Standards also forcing state and
municipal pension funds to report how
much their retiree healthcare obliga-
tions above and beyond pensions will
costs them. We can only speculate what
will happen and if it will influence fur-
ther attacks on retirees’ pension and
healthcare in America.” 

“e reality is 2 ½ years before the
IMF issued its dire warning, the BellTel
Retirees had already done so.  BellTel is
truly a great, productive, early warning
protective service for all Verizon

retirees.  ere is nothing else out there
that is comparable for protecting our
retirees.  It is unfortunate that so few
retirees feel they should contribute to
support this non-profit cause and keep-
ing our operations strong,” concluded
John Brennan.  

Simply put, more retirees are needed
to step up to the plate to play an active
role with the Association and to make a
financial commitment today.

To our fellow retirees, if you have
not recently participated in supporting
the Association, this latest IMF warning
should hopefully be an eye opener.   

e IMF report can be found at:
http://bit.ly/1MsZmDW

Special Report 2015:  
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ASSOCIATION OF BELLTEL RETIREES INC. 
P.O. Box 61, Glen Head, NY 11545-0061

Yes, I want to support the Association of BellTel Retirees Inc. in our fight to protect the pensions and benefits of all retirees and active
employees.  Enclosed is my tax-deductible donation: 

o Other  $_______o $100    o $75    o $50   o $36.50   o $30   We appreciate any amount you can donate $_______

Or use your credit card. Visa Discover  Amex MasterCard Credit Card
Acct.#__________/__________/__________/________   Expiration Date_____ Three digit code on back of card: _____

Name_________________________________________

Address_______________________________________             City/State/Zip Code________________________

E-mail________________________________________             Telephone #______________________________

I am a:   Management retiree  _____    Union retiree  ______   Other _____   Company Retired from:______ 

You can also donate online by going to our web-site www.belltelretirees.org and click on the DONATE NOW button.
Consider a recurring donation—which is an easy and safe way to budget your contribution.
o I am interested in learning more about Planned Giving.  Please contact me.

The Association of BellTel Retirees Inc. is a 501(c)3 tax-exempt organization representing retirees and 
active employees of Verizon, its subsidiaries and retirees who were transferred to Idearc/SuperMedia/DexMedia. 

#

The Association relies on its
members for their support. We
have asked you to recruit others.
One member has done just that.
Retiree member Tom Jones has
sent a compelling letter to a fellow
retiree on the work of the Associa-
tion. Please see what he had to say.

Thanks for your hard work in
keeping us all informed. As you
know, this (2015 labor negotia-
tions) is an effort to put the
CWA members into a position
that began in 1986 for manage-
ment employees. Thereafter, at
each contract negotiation there
was further dilution of manage-
ment benefits. 

There are two organizations
that have had tremendous suc-
cess in protecting all of our
retiree benefits, management
and non-management. The
BellTel Retiree Association and
ProtectSeniors.Org, which is
the lobbying organization for
the retiree association,  have

been a real thorn in Verizon's
side.  

Some years ago, Verizon sold
its Yellow Page business to a
company named Idearc, which
leveraged the purchase so high
that they went bankrupt, throw-
ing Yellow Page non-manage-
ment and management on the
street without pensions. The
retiree association initiated a law
suit on behalf of these retirees
and have done much to help
them. They have been so suc-
cessful that retirees from non-
bell companies have joined. 

I firmly believe that without
this watchdog organization that
all of us (retirees) would be
impoverished. It seems that of
the old Bell companies, Verizon
leads the pack in trying to worm
out of its obligations and com-
mitments. 

On the flip side, AT&T
recently put several billion dol-
lars in their retiree pension

A THORN IN VERIZON'S SIDE
funds to make them com-
pletely solvent. In contrast,
Verizon turned over 41,000
management pensions to the
Prudential Insurance compa-
ny, thereby removing these
people from Federal govern-
ment pension protection. 

Verizon is a hugely success-
ful company run by people
that have no clue about the
sacrifices that all of us made to
give our customers a level of
service that is unheard of
today.

Thanks again for your hard
work in keeping us informed
about that which is important
to all of us. These organiza-
tions  deserve the support of
all telephone company
retirees.

Best Wishes,
Tom Jones 

Roanoke, VA

Special Report 2015:  
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The Association of BellTel
Retirees works to spread
news about Verizon to its

members. Among our member
resources is the “BellTel Retiree”
Newsletter sent each quarter.

We also send out emails to notify
members about important events
and information. Please make sure
“association@belltelretirees.org” is
part of your contacts to prevent our
messaging from going into your
junk mail folder. 

If you have an email address
please send it to us.  We will respect
your privacy and never give your
email address to any outsiders.  

Newsletters and emails are not
the only way we reach our members,
we also use Facebook, Twitter and
YouTube. Through these mediums
we have been able to connect
instantly with thousands of retirees
interested in our organization.  

Some of you may feel intimidated
by technology, but you do not have
to.  Once you learn, you will not
know how you could have lived
without it. Ask your children,
grandchildren, friends or your local
librarian to help you. 

While technology makes it easier

to connect with you, it works best if
you also utilize social media plat-
forms.  Please take a few moments
to “like” our Facebook page, Follow
us on Twitter and subscribe to our
YouTube retiree video channel. 

Facebook Page -  
https://www.facebook.com/
associationofbelltelretirees

Twitter Page
https://twitter.com/

belltelretirees
Twitter Handle @belltelretirees 

YouTube Page
https://www.youtube.com/user/

BellTelRetirees

Keep Informed — Connect With Us

Dear Association,
This morning I sent a modest check to

the Association. 
Then I read the latest issue of BellTel

Retiree and realized how much we
retirees owe this organization. 

My conscience got the best of me so I
am enclosing another check. I am a nine-
ty three year old retiree from old New
York Telephone. Thank you for all you
have accomplished.  Keep up the good
work.

-Joseph F. Wilson

Dear Association,
After reading a recent letter sent (by

the company) directly to Verizon Union
employees, it is painfully clear to me that
Verizon is committed to ending Verizon
retiree health benefits over the next few
years.  

As a once proud CWA 1101 Member,
who spent over a year on picket lines, and
worked from 4/5/1971 until retirement
on 9/21/1998, I have observed the con-
stant attack on benefits by Verizon result-
ing in increased costs to retirees, who
were promised lifetime healthcare when
we retired.

Clearly, Verizon is ready to walk away
from their commitments to retirees, and
sadly, the Union’s ability to fight has
obviously diminished to the point of giv-
ing only token resistance to a company
intent on taking everything away.

I think our only hope lies in your fight
to get federal legislation to protect retiree
benefits similar to the PBGC’s ability to
protect our pensions.

Keep up the fight.
Sincerely,
Mike Foley, CWA Retiree

Recover Investment Losses!
• Pension Buy-Out funds invested & lost?
• Stockbrokers mismanaged your money?
• Let me help you!
(Cases on contingency basis only)

We have many satisfied BellTel Retirees as clients &
have effectively retrieved hard earned pension $$$
lost carelessly.

Debra G. Speyer, Esq. who represents
Bell Retirees nationwide. 1-800-510 STOCK

www.wallstreetfraud.com

Voices of Our
Members



By Jack Cohen
There was part of a little poem that I

used to hear when growing up about
what little boys were made of:

“Snips and snails
And puppy-dogs’ tails

That’s what little boys are made of”
I have always loved puppy-dogs, snails

and frogs which went with the territory
of little boy land.  So I would be the last
to denigrate these wonderful living mira-
cles.  Evidently, to those of us residing in
New York State,  our legislators have
taken this to a new level, over the pension
protection of their senior citizen con-
stituents!

John Hyland, Special Counsel Ed
Stone and yours truly have spent many
exhausting hours walking the halls of our
state capital in Albany  in pursuit of Sen-
ators and Assembly members to get their
backing of the important derisking pro-
tection legislation S-1092 and A-6796.
Both bills include protections that YOU,
would seriously need if your old Verizon
pension was one of the 41,000 converted
to a Group Annuity. 

Even if you were not one of the
41,000, we must face reality that it
inevitably will happen to you and we all
need this legislation passed, in all 50
states.  

Despite our efforts and sadly the
efforts of far too few of our fellow
retirees, the bill never got out of the

Insurance Committee.  
However, your New York legislators

did find time to pass a bill in the 2015
session so that dogs are henceforth
allowed to join their owners in the out-
door dining areas of restaurants.  The
Senate also found the time to debate the
merits of making the “Wood Frog” the
official New York State Amphibian.
This one was passed after an intense 20-
minute debate, before being sent to the
Assembly for consideration.

If you find this as revolting as I do,
what more motivation do you need to
make a call to the office of your State
elected officials to express your intense

disdain and outrage that our bills to pro-
tect retirees “died in Committee” because
the State Legislature held dogs and frogs
in higher esteem than senior citizens
(who are voters)!  What more incentive
do you need to make that call to your
local legislator?

While we had a major victory in Con-
necticut in 2015, we cannot be successful
without our fellow retirees in every state
rolling up their sleeves and getting into
the ruckus.  We can win only if we

descend  on state capitals in great vol-
umes like a Tidal Wave.

United we will succeed, but divided
we are weak, You decide what is impor-
tant!
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Did Your Legislator Vote to Prioritize Frogs or Your Pension in 2015?

“The State legislature held dogs
and frogs in higher esteem than
senior citizens who are voters!”

Retiree News and Notes
On September 12, 2015 BellTel

Retiree leaders will be attending the
labor mass at St. Patrick’s Cathedral in
New York City. To participate, please
contact the BellTel office at 1-800-261-
9222.

On October 22, 2015 John Hyland,
Tom Steed and Jack Cohen will be meet-
ing with the Bronx Retiree Club of CWA
at City Island to discuss the Association
and to invite them to our next annual
meeting. * * *

On November 11, 2015, Board
Members Jack Studebaker, Chuck
Schalch and Don Kaufmann will be
speaking at the Lehigh Valley Pioneer
Club about the Association of BellTel
Retirees. For more information or to
attend, please contact Carroll Williams at
crutterwms@verizon.net.

* * *
If you have news to share or an upcoming

retiree gathering and would like to invite a mem-
ber of the Association of BellTel Retirees Board to
speak, please contact the office at 1-800-261-9222
or via email at association@belltelretirees.org.

Jack Cohen met with Rep. Sandy Galef (NY)
to discuss anti-pension de-risking legislation
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Important 
Numbers to Contact 
Regarding Benefits
Association of BellTel Retirees

800-261-9222
www.belltelretirees.org

Verizon Benefits
855-489-2367

www.verizon.com/
benefitsconnection

Prudential Benefits Contact for
VZ Management Pension Plan

855-778-7526
www.prudential.com/

retirementgateway/welcome

United Health Care
888-866-6934

https://www.uhcretiree.com/
verizon/home

HealthSmart (telephone 
concession service)

800-898-3886

ExpressScripts
(Pharmacy Prescriptions)

877-877-1878

Computershare 
800-631-2355

(for Verizon Stock owners)
http://www.verizon.com/about/investors/

investor-information

AT&T Benefits: 
877-722-0020

AT&T Stock: 800-351-7221

Ever wonder whom you are com-
municating with when you call
the Association of BellTel

Retirees headquarters?
The smiling and cheerful voices on

the other end of the phones are Susan
Donegan, our Office Manager and Stef
Baker, our Assistant Office Manager. 

These women oversee the day-to-day
operations of the BellTel Retirees’
office in Cold Spring Harbor, New
York. 

Each day they work to ensure that
retirees have someone there for them if
they have problems involving their Ver-
izon retirement benefits or pensions.
This is important as some members
have lost their benefits solely because of
a communication problem between
them and Verizon.

Our Association staff has helped
thousands of our fellow retirees.  On an
average day, these two women alone
will address concerns from across the
membership spectrum. During busy
weeks, that may mean as many as 120-
150 calls, on top of managing and
maintaining ongoing organizational
business functions.

Even during hectic weeks, Susan and
Stef positively embrace each member
that calls as well as  welcome  those who
visit the headquarters. 

They continuously work hard to
make sure everything is running
smoothly with the organization,
including dispensing information about
voting on Verizon shareowner proxies
by the Association.

Susan joined the Association team in
November 2011, while Stef began in
June 2014. For Susan, working for the
organization hits close to home, as her
uncle retired from NYNEX.

One frequent discussion is working
to inform members and their surviving
spouses about eligibility for receiving
the Sickness Death Benefit. Many
members and their families are simply
unaware of this benefit, as it is some-
thing Verizon rarely reminds retirees of. 

Something as simple as informing a
member or their loved one about this
benefit they are entitled to is a critical
and vital service, but being able to truly

help, brings joy to Susan’s face.
Although, the BellTel office team may
not get public recognition, simply
knowing they truly helped a member
can make the job worthwhile. 

A memorable moment for Stef was
when a woman who was going in for
surgery called to ensure that she was
able to provide all the key emergency
contact numbers to her daughter, in
case anything wrong happened during
or after the procedure. The woman was
very apprehensive about her medical
procedure, however Stef was able to
calm her nerves and the phone call
ended with smiles on both ends.

“Susan and Stef are an integral part
of the Association.  They are the first
point of contact for our members and
we would not be able to accomplish
what we do without their help,” said
John Brennan.

Both express that the most reward-
ing aspect is being able to listen and
offer advice before helping retirees find
solutions.

Without the Association of BellTel
Retirees, many retirees and surviving
spouses might have no point of contact
or place to turn to address their serious
concerns. 

“We are here to listen to our retirees’
questions and concerns, and do what
we can to resolve the situation,” said
Stef. 

To contact Susan or Stef at the Asso-
ciation of BellTel Retirees’ headquar-
ters, call 800-261-9222 or by email
association@belltelretirees.org.

our Retirees’ ombudsWomen!

Susan Donegan (left) and Stef Baker
(right) are behind the scenes for the Asso-
ciation working to assist Verizon retirees. 
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Audit Shows lack of FioS Service

Arecent  audit by the New York
City Department of  Information
Technology and Telecommuni-

cations has shown that Verizon is failing
to live up to its commitments to the
metropolis, based upon a 2008 agree-
ment to allow FiOS to be installed in
millions of homes and apartments.

Verizon claims that FiOS is available
to everyone, yet there are many highly
populous parts of “the city that never
sleeps,” where FiOS is not and has never
been offered — including Mid-town
Manhattan! 

For example, many apartment proper-
ty managers claim that Verizon will not
install FiOS in one apartment, unless
every occupant in the building agrees in
advance to switch to the service. 

According to the Consumerist, “in
2008, the telecom giant agreed to extend
FiOS to any household that wanted it,
across all five boroughs, by June 30,
2014.” However, that goal is far from
met, “even though Verizon announced it
had met its obligation and completed its
build out in November of last year.”

There have been over 40,000 requests
for service left outstanding and unmet,
and of those requests, 75% had been left
outstanding for over a year. 

NYC Dept. of Information Technol-
ogy and Telecommunications Commis-
sioner Anne Roest said, “Based on consis-
tent feedback from New Yorkers about

their inability to access FiOS, we made a
fair and thorough assessment of Verizon’s
progress in meeting its citywide commit-
ment. What we found was an incomplete
network to date, and, perhaps most con-
cerning, no plan for how to complete it.
We expect Verizon to take an honest look
at these findings as it works on fulfilling
its promise to fully serve all five bor-
oughs.

According to ongoing court proceed-
ings, Florida Light and Power, which
shares poles with the company in certain
parts of the U.S., claims that Verizon
intends to be out of the landline business
in the next 10 years.

Verizon 2nd Quarter Results 

Verizon Communications
announced its second quarter fis-
cal results for 2015. Verizon’s

earnings per share rose to $1.04 from
$1.01 in the second quarter of 2015. Part
of the rise in earnings is due to Verizon’s
recent acquisition of AOL, which was
completed on June 23. The total cost of
the acquisition was reported at $4.4 bil-
lion. 

With the purchase of AOL, Verizon
plans to introduce its OTT (Over The
Top) platform. The hope is that this will

generate revenue through mobile video
and targeted advertising. Verizon says it
will be using AOL’s recent technology
developments for developing ads and
web video.  

In the 2nd Quarter, Verizon also
added 1.1 million long-term wireless
contracts, up from 565,000 in the first
quarter. Verizon also added 842,000 4G
smartphones.  The company hosts 103.7
million long-term wireless contracts and
109.5 million total retail connections. 

In this quarter, Verizon added 72,000
FiOS Internet and 26,000 FiOS connec-
tions, a 10% increase year-over-year. This
brings a total of 6.8 million Internet con-
nections, an increase of 8.1 percent and
5.8 million video connections, an
increase of 6.4% year-over-year.

With other companies’ introduction
plans that involve no contracts, Verizon
suffered only .9 percent customer defec-
tions, less than the .99% that was predict-
ed by FactSet, a financial research firm. 

Chairman and CEO, Lowell
McAdam predicts a strong second half
due to recent increases in connections
and the AOL acquisition.

He said, “In the second quarter, we
again balanced quality Verizon Wireless
connections growth with low churn and
profitability, and we announced and
completed our acquisition of AOL.
We’re now poised to offer customers
exciting new over-the-top (OTT) mobile
video services, and we look forward to a
very positive second half of 2015.”

Total operating revenues in the sec-
ond quarter was $32.2 billion. 

VERIZON BUSINESS NEWS

ProtectSeniors.Org 
www.protectseniors.org
We are fighting to keep our earned retirement benefits secure:

HEALTHCARE   PENSIONS   SOCIAL SECURITY      MEDICARE 
HELP US BY:
u Sign on and contribute at
www.protectseniors.org

u Receive timely updates  
Call: 800-398-3044 /email: info@protectseniors.org

Donate Today to:
ProtectSeniors.Org, P.O. Box 476,  Cold Spring Harbor, NY 11724We appreciate your financial and grassroots support.  ProtectSeniors.Org is  a 501(c)4 organization.  Contributions  are NOT tax deductible.Paid for by ProtectSeniors.Org

u Become a Grassroots Leader
u Respond to "write to 
Congress" requests. 

u Take part in our surveys

MOVING TO FLORIDA?
Consider The Villages!

u 603 Holes of Golf   
u 73 Pools / 35 Rec Ctrs
u Live Nightly Music 
at 3 Town Squares

u 2,200 Various Clubs 
u Affordable Life Style
u Homes from $150k - $1 Million+

For Villages Resales Contact:
STANLEY H. GOLOVE 

REALTOR® Verizon Retiree
352-897-0038

Sgolove001@Yahoo.Com 
MS Realty, Inc. P.O.Box 498

Oxford, Fl 34484


