
By C. William Jones

This summer members of the
Association of BellTel Retirees
Board and Prudential Execu-

tives met in Scranton, Pennsylvania.
You might ask, why Scranton? The

answer is Prudential has a large Cus-
tomer Service Center in Scranton.  This
center is where calls from annuitants,
including the 41,000 Verizon manage-
ment retirees whose pensions were sold
to Prudential, are answered.  

The Association was represented at
the meeting by five board members.

Executives of Prudential wanted to
discuss issues and concerns that have
been raised by the Association and
review drafts of new educational book-
lets that they have prepared to be used
for future transferred pensioners.
These booklets cover: the health of Pru-
dential, a comparison of Group Annu-
ity Contacts v. Defined Benefit Pension
Plans, a guide to Prudential’s Group
Annuity and a Service Delivery
Overview.

Prudential wants these booklets to
clearly help educate future annuitants
making any transfers smooth and
reduce anxiety.

The Association leaders were given a
tour of the call center. Prudential lead-
ers explained control systems in place
to assure that calls are answered
promptly and well-trained representa-
tives provide service to callers. The
Association has arranged to have the
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The Association of BellTel
Retirees, sister organiza-
tion, ProtectSeniors.Org,

has been instrumental this leg-
islative session in Washington in
helping to get the “Bankruptcy
Fairness and Employee Benefits
Protection Act” (S.2418) intro-
duced in the U.S. Senate.

Senator Elizabeth Warren
(D-MA) and Senator Jay Rocke-
feller (D-WV) are co-sponsors of
the legislation, which would
amend the Employee Retirement Income
Security Act (ERISA) to make it more
difficult for companies to reduce or elim-
inate the pay and benefits their employ-
ees and former employees earned in their
working years. 

Paul Miller, Executive Director of
ProtectSeniors.Org said, “ProtectSe-
niors.Org is very pleased with the intro-
duction of this bill.  This legislation
encompasses so many of the key princi-
ples ProtectSeniors.Org has been advo-
cating for and we thank both Senator
Rockefeller and Senator Warren for
including those provisions in this bill.
This legislation is a critical step in the
right direction to ensuring retiree
EARNED benefits are protected and we
look forward to working with Senators
Rockefeller and Warren on passing this
legislation.”

The bill would require that partici-
pants of any health plan be informed of a
modification or termination of their ben-
efits and creates a legal presumption that
promised healthcare benefits cannot be
reduced during retirement. 

The bill would prevent companies
from using the bankruptcy system to
reduce benefits for their retirees and
employees, unless they can prove the cuts
are necessary to prevent the company’s
liquidation. It also requires companies in

bankruptcy to pay for retiree healthcare
benefits following the company’s restruc-
turing for at least two years. 

The bill also protects union retirees.  It
prevents corporations and unions that
enter into agreements from reducing or
terminating retiree healthcare benefits of
retirees who have retired under a previous
contract. 

The bill also demands more accounta-
bility.  It requires the Government
Accountability Office to commission a
study about the strategies companies have
used to avoid paying promised benefits to
its former employees and retirees. 

Senator Warren said, “Hardworking
men and women who have earned their
pensions as part of their pay and benefits,
should be respected when employers go
through bankruptcy.  This bill will estab-
lish key protections for retirees and
employees, and help make sure the criti-
cal benefits they were promised will be
there for them in retirement.”

Senator Rockefeller said, “Americans
work hard each and every day under the
promise that they will be treated fairly
and with dignity.  Continuing to allow
companies to shift their bankruptcy costs
onto the backs of employees and retirees
is wrong.  This bill seeks to end this
shameful practice by leveling the playing
field for our workforce.” 

Retirees Achieve New Benefits 
Protection Legislation in U.S. Senate

Association Board &
Prudential Leaders Meet

Defending 
Our Benefits 

— Special Report — 
page 5-8

U.S. Senators Jay Rockefeller and 
Elizabeth Warren, sponsors of S. 2148.
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— Advertisements —
All representations made in adver-
tisements are solely the responsi-
bility of the advertiser.  The Asso-
ciation of BellTel Retirees is not
responsible for any such represen-
tations.  The Association does not
endorse any advertiser.

President’s Message
by C. William Jones

2014 has been an extremely active
year for your Association.   Our
leadership, including eleven board

members and key staff and advisors have
been active on multiple fronts to keep
Verizon retiree issues front and center.  

Looking back over the years, who
could have expected the need for our
advocacy would be so great and contin-
uing for over 18 years.  I am certain my
spouse and the spouses of many of our
board members who have each donated
many thousands of hours of their so-
called retirement are busier now than
they expected. The commitment has
grown, in scope and importance,
because original and new threats to our
economic survival have been presented
to our fellow retirees and future retirees.

If there were no Association these
past 18 years, what might be the state of
affairs for our retirement?  Would we be
better off?  Worse off?  I leave that for all
of you, our members, to weigh in on,
but in my opinion companies have, over
the last two decades, sought to eliminate
any and all “legacy costs” that they can
from their business models.   By legacy
costs, they mean you and I.  They mean
the land lines, universal service, union
represented employees and so many
other important factors.  Many of those
have been integral to making the busi-
ness the success it is today.

Taking a look only at our activities in
2014 illustrates a vibrant Association
agenda standing up for the rights of the
retiree body:

• Prudential Spinoff — the Associa-
tion was invited to meet with 

Prudential leaders to discuss the feel-
ings and concerns of the 41,000
Verizon retirees that are their new
customers.  Prudential made it clear
that they seek a positive and con-
structive relationship with our
retirees and have opened up corri-
dors of communication. 

• Anti-Pension Stripping Litigation
— Our Lee vs. Verizon federal case,
fighting the actions of the pension
stripping transaction foisted on
41,000 of us and designed to pre-
serve each individual’s ERISA rights
continues to move through the fed-
eral courts.

• Pension Stripping
Advocacy & Legis-
lation —   Efforts
with our sister
organization, Pro-
tectSeniors.Org, in
multiple states has
resulted in legisla-
tion that would
seek to restore some
of the protections
lost when the
41,000 manage-
ment retirees were
transferred to an insurance company
annuity.

• Federal Legislation to make Retiree
Health Protections binding —
S.2148 was recently introduced to
the U.S. Senate where it makes it
difficult for companies to reduce or
eliminate the benefits of their
retirees that were earned during
their working years.

• Directory Operations Litigation —
Our case on behalf of 2,750 former
Verizon retirees spun off to
Idearc/Supermedia and now Dex-
Media has been fully briefed and
will be argued on September 4,
2014 in the federal court of appeals.

• SuperMedia, Inc, et al. v. Bell, et al.
— Association attorneys prevailed
by recovering costs and attorney’s
fees incurred in the case of Super-
Media et al v. Bell.  Retirees were
necessarily and unfairly sued by
SuperMedia for opposing the termi-
nation of healthcare benefits.

• Verizon Shareowner proxy — This
year we impacted not just one but
two shareowner proxies.   They are
to implement Proxy Access and our
previously victorious Say on Pay
measure appeared on the ballot this
year to finally give shareowners a say
on just how high executive compen-
sation can go at Verizon.

After all of these years, and much
progress achieved by the Association, the
company’s actuaries must be praying
that we run out of steam, but what’s clear
is that we are still getting the job done,
we are not slowing down and still will be

setting the bar higher, as
Verizon and companies
all across our nation dis-
regard the needs of
retirees.

Here is what we need
you to do.   Please be
active and involved in
your Association.   We
are only as strong as our
membership sup-
port.  Volunteer in your
state to host or partici-
pate in retiree meetings;
recruit a few new mem-

bers each to the Association; make a con-
tribution today to keep the train rolling
down the track.  Sadly, contributions are
lagging the levels achieved for the same
period in 2013.  There is much that has
been accomplished, but so much more
that has to be achieved.

Not wanting to sound like a broken
record, we need you more this year and
next than ever before.   Please do your
part.  We are counting on you!

I thank you for your loyal support and
involvement that has made the Associa-
tion of BellTel Retirees the most success-
ful retiree non-profit advocacy organiza-
tion in the nation.

Original and new

threats to our 

economic survival

have been presented to

our fellow retirees and

future retirees.



Prudential Vice President for Customer
Service work with our Association
office staff to assure that Verizon
retirees who call our office for help are
getting the best service possible. 

Following the morning discussions
and the tour we attended a monthly
“All Associate Meeting” of over 125
Prudential customer center employees.
That day awards were made to recog-
nize Prudential
employees and
employee groups for
service excellence.
Association leaders in
attendance were
introduced and the
attendees, who were
briefed on the reason
for our Association’s
visit. 

Association Chairman Jack Brennan
and I responded to a number of ques-
tions from those in attendance to better
inform them about our organization’s
purpose and attempts to work with
Prudential to make this new relation-
ship work well for the benefit of all cur-
rent and future annuitants.

We anticipate more face-to-face and
online meetings with Prudential to
ensure that the 41,000 transferred
retirees’ interests are protected.
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Association Board & Prudential Executives Meet 
(Continued from page 1)

Jim Biggins is a retired Verizon Manager with
a Masters Degree  in Personal Financial 

Planning from Bentley College.
Please call Jim at  781-373-4492 or 

email:  James.Biggins@IFPadvisor.com 
for a consultation and/or a Financial 

Second OpinionTM on your existing strategy.

CRN 201207-2070202.

Talk To a reTired Verizon Manager abouT your

reTireMenT saVings and incoMe sTraTegies.

James Biggins is a registered representative of Lincoln Financial Advisors
Corp.  Securities and Advisory Services offered through Lincoln Financial
Advisors Corp., a broker-dealer (Member SIPC) and Registered Investment
Advisor. Branch office:300 Fifth Ave Floor 3 Waltham, MA 02451-8573 

Important Update in
Retirees’ Murphy -vs-
Verizon Litigation

The Association will meet on
Thursday, September 4, in New

Orleans, for an oral argument ses-
sion for the pending federal court
appeal of the Murphy v. Verizon lit-
igation, brought by the Association’s
special legal counsel on behalf of
impacted retirees.

Back in 2006, Verizon spun-off
more than 2,750 Directory Opera-
tion retirees to SuperMedia.  As part
of the spin-off transaction, Verizon
retirees were moved from Verizon’s
well-funded pension plan into an
up-start and undernourished compa-
ny’s pension plan.

Shortly afterwards, the Associa-
tion filed a lawsuit on behalf of these
Directory Operation retirees to get
them and their pension plans back
under the Verizon umbrella.  In Sep-
tember 2013, the federal judge ruled
in favor of Verizon and Idearc/Supe-
Media.  Our attorneys appealed and
the legal fight continues.

You can find up to date legal
briefs on this case on the Associa-
tion’s website at www.belltelre-
tirees.org then click “Legal Actions”
then “Murphy V. Verizon.”

Go GREEN
This newsletter is available to

you on-line. If you wish to

receive ONLY an on-line copy,

please email us at association@

belltelretirees.org and

put in the Subject line of the

email –GO GREEN. Please

give us your name, mailing

address and email address so

we can make the change.
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Association board members met with Prudential leaders to discuss concerns of the
41,000 management retirees whose pension plans were sold to Prudential and
converted to annuities.



The Association of BellTel
Retirees has launched its latest
YouTube video series called

“The Many Faces of Verizon Retirees.”
Each of the eight videos features a differ-
ent Verizon retiree who speaks about his
or her retirement story in light of critical
issues. Though the speakers reminisce in
an overwhelmingly positive way about
their work experiences, they implore
Verizon to consider better treatment of
retirees. 

The first video of the series features
Chuck Block speaking about the pride
he felt in working for the Bell system in
the Baltimore region.  Yet today, he feels
disappointment in the company’s cur-
rent attitude towards
retirees.  

In another video, New
York based retiree Bob
Gaglione discusses how he
loves and supports the Bell
system since his family members have
long worked for the telephone compa-
ny.  Mr. Gaglione expresses his concerns
regarding how his father’s pension was
sold off to Prudential in 2013.  He says
he understands that the company has to
find ways to cut costs but does not think
the cuts should come at the expense of
retirees. 

Pat Wells, a retiree  who relocated to
Pennsylvania from New York, shared
her feelings on what she calls a breach
of loyalty that Verizon has committed
towards its retirees, suggesting her

‘golden years’ of
retirement have
trended towards
‘ghoulish years,’
because of the com-
pany’s actions. 

In one of the
other videos, Larry
Smith talks about
how he is proud of
his 35 year career at
Ma Bell.  He liked
how the workforce
all stuck together, yet
he voices his concerns about Verizon’s
current pension policies.  

Jack Studebaker discusses the passion
for hard work he and his
colleagues in Bell of
Pennsylvania and Bell
Atlantic felt. He remem-
bers the great camaraderie
and employee commit-

ment to  company objectives. But now,
he says he sees a separation from how
the company used to respect its retirees
and how it now regards them as a liabil-
ity.  

In the final installment in the series,
Chuck Schalch speaks out about being
denied a COLA increase since 1989 and
several other important issues with his
benefits. 

The series can be viewed at
https://www.youtube.com/user/

BellTelRetirees. 
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Association Launches Faces of Verizon Retirees Video Series

Recover Investment Losses!
• Pension Buy-Out funds invested & lost?
• Stockbrokers mismanaged your money?
• Let me help you!
(Cases on contingency basis only)

We have many satisfied BellTel Retirees as clients &
have effectively retrieved hard earned pension $$$
lost carelessly.

Debra G. Speyer, Esq. who represents
Bell Retirees nationwide. 1-800-510 STOCK

www.wallstreetfraud.com

Published by: Association of BellTel Retirees Inc.
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E-mail: association@belltelretirees.org 
Hotline: (800) 261-9222 

A 501 C3 IRS tax-exempt corporation 
Circulation Exceeds 128,000
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A
ssociation of BellTel
Retirees Special Legal
Counsel Attorney Curtis

Kennedy said it clearly when he
explained at the 2012 BellTel member
meeting, “When Ma Bell died, a mean
and greedy stepfather took over.” 

Sadly, companies these days just do
not view retirees as they used to, as an
important asset.  Instead, they are seen
as a costly liability. The liability, it
seems, is actually having to pay for the
retirement benefits that we earned and
that they, as employers, committed to
provide.  

Over the last two decades too many
companies to count, have been reneg-
ing on the financial agreements, com-
mitments, workplace contracts, they
made to their retirees.  The names are a
who’s who of prestigious companies:
General Motors, Time Warner, Kodak,
GE, Unilever, Chrysler and more.  They
all have found some unique and cre-
ative ways to negatively impact their
retirees and use the legal system to their
advantage.  

Some say that’s business as usual
these days… We will not accept that!
That is why we exist and the reason
why we have been successful.

Closer to home, after Verizon spun-
off  2,750 Directory Operations retirees
to an undernourished Idearc/ SuperMe-
dia, (now DexMedia), thousands of
your fellow retirees lost earned bene-
fits. It was your Association, and none
other, who sued to protect those impact-
ed retirees.    

When Verizon transferred 41,000
retiree pension obligations to Pruden-
tial, the Association took action.  The
Association filed a still-pending litiga-
tion to stop and reverse the transfer to
Prudential.  At the same time, the Asso-
ciation is also working on legislation to
protect retirees victimized by the pen-
sion spin-off transaction, to ensure that
they obtain equivalent protections as

the federal ERISA protections and
financial safety net they had before
their pensions were sold off.  

“While my Association of BellTel
Retirees had our focus on health bene-
fits, never in a million years did any of
us think that we had to worry about our
pension.  All 41,000 of us were com-
pletely blind-sided by the Prudential
pension asset transfer,” said Vice Presi-
dent of the Association Jack Cohen, at
legislative hearings on the issue of pen-
sion de-risking.  

If Verizon gets away with transfer-
ring 41,000 of your fellow retirees,
which Verizon retirees might be
dumped next? 

The Association has also met with
Prudential executives to discuss our
members concerns (see more on page
1).  Of the meeting, C. William Jones
said, “Prudential has taken our con-
cerns seriously.  They were surprised to
learn that they had 41,000 new irate
customers and are willing to keep com-
munications open so that these 41,000
retirees and any future retirees are com-
fortable.”

Prudential leaders explained they
were very proud of their company, their
financial position and the reputation
that they have with their customers.
They have proposed methods to better
communicate important information
with our retirees who wish to have
access related to their assets. 

With the support of our sister organ-
ization, ProtectSeniors.Org, the new
federal Bankruptcy Fairness and
Employee Benefits Protection Act, S.
2148 was introduced, (read more on
page 1),   to the United States Senate.
This act requires that a participant of
Verizon, or any retiree health plan, be
informed of a modification or termina-
tion of their benefits and creates a legal
presumption that promised healthcare
benefits cannot be reduced during
retirement.

Across a wide spectrum of critical
retirement issues our Association has
been on the front lines making a differ-
ence.   How can you help make a differ-
ence?

There are 128,000 members of our
Association of BellTel Retirees. Our
strength comes from you and your
active participation.  Don’t be a specta-
tor, be active, however you can.     We
hate to sound like a broken record but
member contributions are 12% behind
from last year. If you all can only con-
tribute a little bit please, do so.

If you can’t financially give, there
are other things that you can do.  You
can tell your friends and former col-
leagues about the Association and
recruit new members.  Tell them about
this strong organization that is here to
protect them from the prospect of los-
ing all of their earned retiree benefits
and compensation. Stand up today,
because it can happen to you.

Navigating the Road To Protect
Earned Retirement Benefits 

OUR MISSION: 
The Association of BellTel

Retirees Inc. is dedicated to promot-
ing the protection and enhancement
of the pensions and benefits for all
retirees and beneficiaries of the
companies and subsidiaries that
make up the Verizon and
Idearc/SuperMedia/DexMedia Cor-
porations.
The Association will convince the

company to properly care for its
thousands of dedicated former
union and management employees.  
The Association will conduct

activities designed to educate elect-
ed federal, state and local represen-
tatives and promote the passage of
legislation which will protect and
guarantee, rather than invade our
hard-earned pension and benefits
fund.

2014 Special Report: 

DEFENDING OUR BENEFITS
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Dear Friends,
On a regular basis we report to you

on the fiscal state of your Association.
It is important for several reasons.  
1) It is imperative that you know

what it takes to run an effective
retiree advocacy Association on your
behalf. In our summer newsletter, we
provided the details of our fiscal year
2013 revenue and expense data.  That
data has now been audited by BDO
USA, LLC and the final report has been
reviewed with and approved by your
board.    The audit is an IRS require-
ment, preliminary to our federal and
state tax filings which have now been
completed.  In addition to the federal

990 filing, we are required to file in
every state in which we solicit contribu-
tions – 47 in total.  
2) It isn’t easy doing what this

organization does, often needing to
fight back against one of the globe’s
largest corporations, Verizon, in an
era when corporations are shedding
so-called “retiree legacy costs” as rap-
idly as they can.  

In order for us to compete against all
of that corporate muscle, we engage the
services of professionals for legal expertise
for lawsuits, pensions de-risking, proxy
efforts, audits and more.   These services
are costly but necessary investments in
our collective retirement security.  More

importantly your Association of BellTel
Retirees has reached achievements that
NO OTHER, non-profit, all-volunteer
led, retiree association has ever.  We are
the envy of other retiree associations’
across the nation and many have mod-
eled their strategies after our own.   

As with all 501(c)(3) nonprofit
organizations, our 990 data detailing all
of this is available to the public at
Guidestar.Org.   The audit shows our
records are in order and that we are in
compliance on all levels with the laws
governing nonprofit organizations.   
3) Each day brings new and impor-

tant retiree issues and more work to
be done. Our staff’s role in interfacing

Funding The Campaign To Save Your Pensions &            
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with the members and answering their
calls, researching new issues, helping to
direct benefit problems toward solu-
tions, coordinating mailings, recruiting
new members in every state, attending
conferences – it all adds up.  The costs
of this work are supplemented each
year by over 12,000 volunteer hours
contributed by your board. 
4) Your contributions are what

make it possible for us to continue in
a professional way – and to be there
for all of us.  Your contributions are a
vote of confidence in us to continue
our volunteer work.

We appreciate and earnestly need
everyone to continue to be there to

keep the Association’s train running
along the tracks, to make sure that our
core strategies – litiga-
tion, legislation, nego-
tiation, proxy propos-
als and pension fund
assurance – keep the
individual and signifi-
cant impact that they
have now and in the
past.  TO DO THAT
WE REQUIRE YOUR GENEROUS
FINANCIAL SUPPORT! 
5) Our activities on your behalf are

costly, but inactivity and inaction is
more expensive to you and unaccept-
able. We are projecting that operating

expenses in 2014 are likely to surpass
$1.1 million, due to ongoing federal lit-

igation and other legal
and advocacy activity on
behalf of various sub-
groups within our mem-
bership.  Importantly,
please recognize our
impact is being felt and
that we have already won
one of the important

retiree court cases, SuperMedia et al v.
Bell, despite opposing a big time corpo-
rate law firm and their unlimited
resources.   

The membership has always gone out

       & Benefits: You Have To Be In It For Us To Win It

Help us catch up.

Contributions are

12% lower than 

last year.

Continued next page
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of their way to help us, and in
2013 came within 96.5% of
our Million Dollar budgetary
goal.  That is a vote of confi-
dence for all of us who have
dedicated so much time and
have remained loyal to this as
our cause for volunteer work.
Friends, our $1 million

fund raising target for 2014 is
reachable even though it still
does not achieve all of our
needed costs for the year; we can be a
million dollar not-for-profit advocacy
tiger!  

To date, responses from the mem-
bership have been heartwarming and
encouraging, including several contri-
butions over $1,000!   But the fact is,
we are running 12% behind 2013.  At
the same time, requests for more advo-
cacy is increasing more than ever and as
a result, our expenses are growing.  In
order to maintain our fight on multiple
levels, we need the generous support of
all members to achieve our goal, and to
go beyond.   

Here is the status of our fundraising
as of July 31st:  

6) We cannot let our guard down:
we are all fighting for our collective
retirement security, and we are the
only united voice Verizon retirees
have in this fight.   Your latest person-
al contribution status is shown on the
enclosed contribution card label.  If
you have not given, now is the time to
take action.  And if you have already
given, please accept our sincere thanks
and consider additional support to
reach the goals that benefit each of us.  
PLEASE PROVIDE YOUR

MOST GENEROUS SUPPORT.
Since 1996 we have been there for you
and fellow Verizon retirees:  recruiting
new members, representing you in legal

battles, in the media, in dia-
logue with Verizon, submit-
ting and winning shareowner
proposals, bringing the
membership together each
year, fighting in federal and
state legislatives.  

We are proud of our
team’s track record and
know there is more to be
accomplished. PLEASE
SEND IN A CONTRIBU-

TION TODAY, PROTECT YOUR
BENEFITS AND SUPPORT YOUR
FELLOW RETIREES!!  Give us the
opportunity to continue and also help
by referring your friends to us.  A rec-
ommendation from you is the best
way to recruit new members.

Thank you,
Your financial team 

and fellow retirees ….
Bob Gaglione, Treasurer

Eileen Lawrence, CFO
Fundraising Committee members
David Simmonds, Tommy Steed, 

& Jack Studebaker
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ASSOCIATION OF BELLTEL RETIREES INC. 
P.O. Box 61, Glen Head, NY 11545-0061

Yes, I want to support the Association of BellTel Retirees Inc. in our fight to protect the pensions and benefits of all retirees and active
employees.  Enclosed is my tax-deductible donation: 

o Other  $_______o $100    o $75    o $50   o $36.50   o $30   We appreciate any amount you can donate $_______

Or use your credit card. Visa MasterCard Credit Card Acct.#__________/__________/__________/__________   

Expiration Date__________________ Three digit code on back of card: ________
Name_________________________________________

Address_______________________________________             City/State/Zip Code________________________

E-mail________________________________________             Telephone #______________________________

I am a:   Management retiree  _____    Union retiree  ______   Other _____   Company Retired from:______ 

You can also donate online by going to our web-site www.belltelretirees.org and click on the DONATE NOW button.
Consider a recurring donation—which is an easy and safe way to budget your contribution.

o I am interested in learning more about Planned Giving.  Please contact me.
The Association of BellTel Retirees Inc. is a 501(c)3 tax-exempt organization representing retirees and 

active employees of Verizon, its subsidiaries and retirees who were transferred to Idearc/SuperMedia/DexMedia. 

#

Funding The Campaign To Save Your Pensions & Benefits: You Have To Be In It For Us To Win It

2014 Special Report: 

DEFENDING OUR BENEFITS

                    FINAL FINAL 7 MOS.
2012 2013 2014

CONTRIBUTIONS $951,769 $965,967   $622,894  
# of Contributions          30,850 30,547 18,513     
Average $30.85 $31.62 $33.65 
Average Credit Card $41.36 $40.69  $39.61 
The Support We Need To Reach Our Goal           $377,106  

FUNDRAISING AS OF JULY 31ST
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Dear Association,
I just took the time today to read the

latest edition of the BellTel Retiree
Newsletter, and I felt compelled to
write my first fan letter ever and I am
70 years old! I am so impressed with all
the work and time that Mr. Jones and
the entire staff does to protect the
retirees that I had to write and say
thank you.  I don’t even want to con-
template where we would be without
you.

My husband was also a management
employee with Verizon when he passed
away in 1998. He worked for the
Directory Department at the time of
his passing, although he spent most of
his 30 year career in the Marketing
Department.  I retired in 1999, with
almost 32 years of service all on the
Business Office side for business cus-
tomers, I, too remember all the things
we were told about how in retirement
we would have our benefits to reward
us for our loyal years of service. Ha!

I am one of the management
employees switched to the United
Healthcare Advantage Plan and I am
not a happy camper.  I was unhappy
when I had to leave the old retired

employee plan when
Medicare kicked it.  But
now, as I am getting
older and need more
medical care and as my
income is dwindling, it
seems that I am paying

much more than I ever had to pay
under Medicare.  Fortunately, thus far I
have been blessed to escape any cata-
strophic illness and I pray that will con-
tinue.

It just makes me feel dumped and
forgotten, like Verizon would just pre-
fer to be rid of all retirees. The sad
thing is that current employees don’t
realize what is probably in store for
them when they retire!

Again, thank you for all the hard
work you do, I truly am grateful that
you are on the side of the retirees.

Sincerely,
J.E.

* * * 
Dear Association,

Thank you for all you do for all of
us.  

Wish we could send more but we
will continue with our small contribu-
tions as often as possible.

Special thanks to the volunteers who
work for the Association without mon-
etary compensation.

Our prayers and support are with all
of you.

Thank you!
G.W. and S.W.

Dear Association,
As I send an additional small contri-

bution to BellTel, I am amazed by the
great effort you are doing to protect our
benefits. 

I am truly grateful and my heartfelt
thanks to all of you.

Sincerely,
M.D.

Voices of 

Our Members

Retiree News and Notes 
On August 2, Board Member Chuck

Schalch spoke to current and past pres-
idents of the Liberty Bell Chapter #6 of
the Verizon Pioneers at the Cottage
Green in the Northeast Philadelphia
about the actions and impact of  the
Association of BellTel Retirees.

If you would like to invite a mem-
ber of the Association of BellTel
Retirees Board of Directors to speak at
your next event or gathering, please
contact the office at  1-800-261-9222
or via email at: 

association@belltelretirees.org.

When Donating Please
Consider Going online 

Did you know that we made our

online giving feature a lot easier? If

you have never used our online

donations feature, we encourage

you to do so today. Donating online

is a safe, fast and easy way for you

to give, and less expensive for our

organization to process.  Go to

www.belltelretirees.org and click

on:￼

We are always very  appreciative of

your support and contributions.

Donations are our only source of

revenue. When combined with the

volunteer hours of your board, they

make this a very significant and per-

sonal commitment to protecting all

Verizon retirees’ retirement income

security. 

DoNATE NoW
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The phone booth is an
iconic image in telecom-
munications. Be it Lon-

don’s big red booths or Super-
man’s glass-enclosed changing
room in Metropolis, phone
booths are a nostalgic piece of
communication history.  But
should they simply be discarded
and relegated to the Smithson-
ian?

As times change and technol-
ogy evolves, the dominance of
landlines and presence of public
pay phones on our landscape has
ebbed. City streets, shopping
plazas, and other public places
that long hosted once actively
patronized payphone booths,
have much fewer of them these days
due to the proliferation of mobile
phones.  The 2012 Census Bureau
found 25 percent of American
homes replaced their landlines
with cellular phones.

In June, Baltimore–Washington
International Airport converted several
pay phone banks into charging stations
for travelers to charge their cell phones,
tablets, and laptops. 

In New York City, where some esti-
mates say there were perhaps 40,000
curbside public pay phones – plus many
thousands more located inside public
buildings, office buildings, restaurants,
schools and more — approximately
8,000 curbside public phone installa-
tions remain.  But that erosion of the
pay phone may be about to change and
for the better.

Many municipalities are looking at
ways to covert old public pay phone
sites into 21st century multi-function
kiosks by tapping into the telecommu-
nications and electrical infrastructure.  

The Big Apple is currently discussing
plans to upgrade approximately 7,800
street level public pay phones sites to
offer free Wi-Fi and a host of other
exciting public amenities.  

“More than 27 million phone calls
were placed from New York payphones

in 2011. There’s a significant usage of
sidewalk payphones to place 911 calls,”
according to the City of New York.

One private company, Telebeam,
which currently operates 1,355 public
pay phones at over 900 sites in New York
City, envisions adapting its locations to
meet the needs of a cell-phone-centric,
wireless world, despite municipal leaders
being slow to give a green light. 

The company’s CEO, Ray Mas-
troianni, has for years sought to enable
public payphones with smart technolo-
gy.  “Ten years ago, [payphone] calls
drastically exceeded text messaging.  As
cellphone technology advanced, and
with the advent of Smart Phones that
shifted. Today, call volumes are
dwarfed by text messaging,” he said.

Mastroianni envisions “Smart Com-
munication Centers,” which provide
touchscreen calling, free Wi-Fi and
Internet access, and charging stations
for mobile devices and electric vehicles.
Beyond phone and Internet access, the
centers also may serve as municipal

parking meters; dispense mass
transit tickets; offer tourist infor-
mation and video-post cards
tourists may send home in real-
time; and provide public notifica-
tions about local events. The cen-
ters can also enhance public safety
efforts by displaying information
about street closures and Amber
Alerts, serving as police and fire
department call boxes, offering
instant access to 911 emergency
services, and providing street-fac-
ing video cameras.  

The techn   ology can even equip
each unit with sensors to detect
sudden changes in temperature,
carbon dioxide, radiological levels
and other airborne toxins that
may indicate fires or other emer-
gencies.  

Telebeam is not alone in the
drive to reinvent and improve
upon the critical infrastructure,
thousands of Association mem-

bers dedicated their careers to installing
and servicing.  Among the companies
betting on the progression of pay tele-
phone technology are IBM, Google,
Cisco and many other top global tech-
nology firms.  

Since Alexander Graham Bell invent-
ed the telephone in 1876, communica-
tions technology has advanced beyond
what he ever could have envisioned.  To
simply abandon the infrastructure of
these public communication devices
across the U.S., would be a foolish dis-
service to the public and our nation.  

The members of the Association of
BellTel Retirees played a major role in
building out and improving that infra-
structure and recognize it is a critical
link to the technology of tomorrow.  

Let’s hear from our members on this
subject.  Are there stories you can share
of your time with the company that
links back to the importance of the
public pay telephone?

Write to us at association@belltelre-
tirees.org or U.S. mail at P.O. Box 33,
Cold Spring Harbor, NY 11724.

Public Pay Telephones – Device of the Past…or Critical Future Infrastructure?

Future generation pay phones to include digital ads, time,
temperature, TV screens, and many more public amenities.                                             
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The Association of BellTel
Retirees has spent time and
effort over the past several years

making sure that our message gets out
there.  We have used traditional meth-
ods like our print newsletter, sharehold-
er proxy meetings, member meetings,
speaking engagements and word of
mouth from existing members. 

However, with the overwhelming
expansion and emphasis on social
media, we have grown our presence
online by using Facebook, Twitter and
YouTube. Through these online tools,
we are able to send our messages out
there instantly to thousands of mem-
bers connected via these sources.

While technology makes it easier, we
still need active, engaged members to
spread the word.  However, this only
works if you use these social media plat-
forms. Please take a few moments to
browse our online resources.

Facebook Page:  https://www.face-
book.com/associationofBellTelRetirees

Twitter Page:
https://twitter.com/BellTelRetirees
Twitter handle @BellTelRetirees
YouTube BellTel Retiree Channel:
http://www.YouTube.com/user/

BellTelRetirees
The Association uses our group

email service to blast out important
notifications.  Please make sure that
association@BellTelRetirees.org is part

of your contacts, to prevent our messag-
ing from going into your junk folder.

If you have an email address please
send it to us.  We will respect your pri-
vacy and never give your email out to
outside vendors.

Using these sites are easy, but if you
feel uncomfortable using online sites,
ask a friend or family member to help
you.
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ProtectSeniors.Org 
www.protectseniors.org

We are fighting to keep our earned retirement benefits secure:
HEAlTHCARE   PENSIoNS   SoCIAl SECuRITy      MEDICARE 

HeLp us By:

u signing on and contributing at
www.protectseniors.org

u Receive timely updates  

Call: 800-398-3044 /email: info@protectseniors.org
Donate Today to:

ProtectSeniors.Org, P.O. Box 476,  Cold Spring Harbor, NY 11724
We appreciate your financial and grassroots support.  

ProtectSeniors.Org is  a 501(c)4 organization.  Contributions  are NOT tax deductible.
PAID FOR BY PROTECTSENIORS.ORG

u Become a Grassroots Leader

u Respond to "write to 
Congress" requests. 

u Take part in our surveys

The book Captive Audience, by
Susan Crawford, is an interest-
ing and engaging look at press-

ing issues in the modern telecommuni-
cations and Internet connectivity indus-
try.

Ms. Crawford’s book takes a look at
the 2011 Comcast/NBC Universal
merger to explore the issues of how
telecommunications monopolies affect
internet speeds and service costs.

She blames the Internet crisis on
what she calls monopolies between
telecommunication giants: Comcast,
Verizon Wireless, AT&T, and Time
Warner Cable. 

This, she says, stops America from
fully competing economically in a glob-
al knowledge-based market and sets up
the U.S. for a poor economic future. 

She points out that 10 years ago,
America was leading the Internet 

revolution with high speeds and low
costs. 

Because of monopolies constricting
markets and competition, other coun-
tries such as Japan and South Korea

have been able to surpass America, in
both internet speed and customer price. 

Crawford’s solution is simple;
enforce U.S. legislation that encourages
more competition.  

This she says is the key to cheaper
and higher speed Internet connectivity,
especially for rural environments, mid-
dle class families, and those who cannot
afford wireless internet. 

Susan Crawford is a professor at the
Benjamin N. Cardozo School of Law in
New York City and a columnist for
Bloomberg View. Her work and research
focuses on telecommunications and
information law. In 2009, she served on
the Federal Communications Commis-
sion review team and worked as the Pres-
idents Special Assistant for Science,
Technology and Innovation Policy.  

The book is available at Amazon for
$22.  

New Book Analyzes Modern Telecom Landscape

Be a Part of the Association’s Social Media

The Telecom Industry and Monopoly

Power in the New Gilded Age
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Verizon’s Profit and
Growth Continues

Verizon Communications announced
its second quarter 2014 fiscal

results and reported its highest quarter-
ly growth rate in the past six quarters.
Total operating revenue for the quarter
was $31.85 billion, a 5.7 percent
increase compared with the second
quarter of 2013. Increases in wireless
subscriptions for various devices and
home subscriptions helped drive the
growth. 

Verizon Wireline reported $9.8 bil-
lion in revenue, a 0.3 percent increase
year-over-year. Total FiOS revenues
grew 14.4 percent from the second
quarter of 2013, to $3.1 billion.  Veri-
zon reported an additional 139,000
FiOS Internet and 100,000 FiOS video
additions. Verizon totaled 6.3 million
FiOS Internet connections, up 9.3 per-
cent, and 5.4 million FiOS video con-
nections, a 7.6 percent increase. 

By the end of second-quarter 2014,
55 percent of FiOS Internet customers
subscribed to FiOS Quantum, which
provides speeds ranging from 50 to 500
megabits per second, up from 51 per-
cent in the first quarter of 2014. In
July, Verizon began offering faster
upload speeds, which FiOS customers
use to share videos, pictures, and items
to the cloud,  and for video chat.  Veri-
zon also continued to replace copper
lines to fiber optic. In the second quar-
ter of 2014, 70,000 customers were
converted to fiber optic wires. 

Chairman and CEO Lowell
McAdam said: “Verizon’s second-quar-
ter results continue to demonstrate our
ability to deliver strong customer
growth, with equally strong financial
performance, in a dynamic and com-
petitive environment. We have great

momentum heading into the second
half of the year. We remain focused on
profitable growth and on meaningful
network investments that provide our
customers with the best, and with a
continuously improving, overall experi-
ence.”

Verizon Wireless also reported posi-
tive quarter-to-quarter growth. The
company added 304,000  new contracts
in the second quarter of 2014. Smart-
phones accounted for 75 percent of the
Verizon Wireless retail postpaid cus-
tomer phone base, a 3 percent increase
from the first quarter of 2014.  Verizon
Wireless reported a record number of
1.5 million new wireless subscriptions
for tablet users, the third straight quar-
ter of record additions for tablets. 

Verizon reported $1.01 in earnings
per share (EPS), compared  with 78
cents per share in the second quarter of
2013, and 91 cents in adjusted EPS
(non-GAAP), excluding net non-opera-
tional gains and losses – compared with
73 cents in both reported and adjusted
EPS in the second quarter in 2013.

Verizon Launching
Network Optimization

for 4G Users
Verizon Wireless subscribers’ access to

unlimited 4G LTE high-speed
mobile Internet may soon come to an
end.  Verizon plans to expand its practice
called “Network Optimization” to its 4G
users.  The practice temporarily slows
mobile data connections during times
when the network is heavily used. 

Verizon’s “Network Optimization” is
not a new concept.  It was introduced in
September 2011, but only affected those
using unlimited amounts of data on the
company’s 3G network.

Now, beginning October 1, 4G net-
work customers will begin to see the
“network optimization” effects if they
meet all of the following criteria:

• The customer is among the top 5%
of data users (using 4.7GB of data
per month or more);

• Enrolled on an unlimited data plan
or feature;

• Have fulfilled your minimum con-
tract term;

• Are attempting to use data on a cell
site that is experiencing high
demand;

Please note that customers on
“MORE Everything plans” or other
usage-based data plans are not subject to
“Network Optimization.”

Verizon Launches
Rewards Program

Verizon is launching a new loyalty
rewards program called “Smart

Rewards.” Customers earn points for
every dollar they spend in exchange for
allowing their mobile movements to be
tracked so Verizon can market ads tai-
lored to their interests to their mobile
devices. 

Verizon is the first mobile phone
company to launch such a program. 

Subscribers get points by paying
their monthly bill, going paperless,
upgrading to smartphones, adding new
lines, etc.   The program is also intend-
ed to maintain Verizon’s current sub-
scriber base and lure customers away
from competitors such as T-mobile and
Sprint.

Verizon is using the loyalty program
to increase enrollment in “Verizon
Selects,” a program that tracks a sub-
scribers surfing and location data. 

If a customer wants to use “Smart
Rewards,” they need to enroll in
“Selects.”  However, they can eventual-
ly opt out of “Selects” and keep using
“Smart Rewards.” If a customer stays in
the “Selects” program, they will get
extra points each month. 

The rewards program is run by a pri-
vate company called Destination
Rewards.

BUSINESS NEWS


