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Association Testifies Before U.S. Department
of Labor on Verizon Pension Sell-Off
By Jack Cohen

In June our Associationwas invited to testify
before the U.S. Depart-

ment of Labor, ERISA Advi-
sory Council in Washington
D.C. on the subject of pen-
sion de-risking.  It was an
opportunity we could not
turn down.  
Who better to address this

subject than Association of
BellTel Retirees members? Recently
41,000 retirees of Verizon had their
pension assets “de-risked” in an abrupt
sale to the Prudential Insurance Com-
pany.  The rush by Verizon to complete
the deal was obviously in order to avoid
an annual payment of $1.7M to the
Pension Benefit Guaranty Corporation.  
The bottom line is that Defined Pen-

sion Plans were a good idea that outlived
its usefulness to the corporate world. 

Among those invited to testify at the
all-day federal hearing was Robert S.
Newman, who served as ERISA counsel
to Verizon on the transfer to Prudential.
Testifying after Newman were two
high-priced actuaries followed by repre-
sentatives of the American Benefits
Council, which represent major corpo-
rations, among them Verizon.  
Defined Benefit Plans were very

important to a growing company from

Retirees to Re-File Case in Federal Court After 
Judge Dismisses Pension Sell-Off Lawsuit

U.S. Judge Sidney A.
Fitzwater dismissed the
Lee v. Verizon lawsuit

which was filed by the Associa-
tion of BellTel Retirees after Ver-
izon announced that it was selling off
41,000 Verizon management pensions
to Prudential Insurance.  That sale
converted retirees pensions into annu-
ities, leaving them unprotected under
the federal ERISA pension law or the

Pension Benefit Guaranty
Corporation (PBGC).
Because of the judge’s ruling

we are now bringing a revised
action in the Federal Fifth Cir-
cuit Court of Appeals on
behalf of those 41,000 impact-

ed retirees.
“Although the judge ruled in Veri-

zon’s favor, he did allow us to re-file.
This will give us the opportunity to re-
file a stronger argument against Veri-
zon. We will not rest until all the
41,000 management retirees are back
under Verizon and are under ERISA
protected pension plans,” said C.
William Jones, Association President.
Late in 2012, as we previously

Prudential Financial Addresses 
Retiree Annuity Concerns
Earlier this year Verizon sold off

41,000 management retiree pensions to
Prudential Insurance Company.   On
behalf of the impacted members of the
Association, President C. William Jones
has opened a line of communication with
Prudential about the concerns on the sell-
off.  Prudential responded to the Associ-
ation’s initial inquiries.  Here is what they
had to say:

Dear Mr. Jones,
This letter is in response to your April

22, 2013 letter to John Strangfeld, Chair-
man and CEO of Prudential Financial.
We appreciate the opportunity to

address your questions about the transi-
tion to Prudential that you conveyed in
your letter on behalf of the members of
your Association for who an annuity was
purchased (“annuitant(s)”) under the
Group Annuity Contract (“Contract”)
between the Verizon Management Pen-
sion Plan and the Prudential Insurance
Company of America (Prudential).
We want you to know that Prudential

is committed to making this transition
reasonably seamless for the Verizon annu-
itants, and to that end we have developed
multiple channels for communication
with the Verizon annuitants, including
mailings, a toll free phone line, and the
internet.

Rough Road Ahead 
For All Retirees

Are you a Shareholder for
Prudential Insurance
Company of America?
If you or your spouse is a

shareowner of Prudential, we

would like to hear from you.

Please contact the 

Association’s office at 

1-800-261-9222. 
Special edition

— PAGES 5-9

(Continued on page 5)

(Continued on page 6)

(Continued on page 8)

U.S. Department of Labor ERISA Advisory Council.

co
ur
te
sy
 o
f 
th
e 
D
ep
t. 
of
 L
ab
or

by Curtis Kennedy



Fall 2013BellTel Retiree2
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All representations made in adver-
tisements are solely the responsibil-
ity of the advertiser.  The Associa-
tion of BellTel Retirees is not
responsible for any such representa-
tions.  The Association does not
endorse any advertiser.

President’s Message
by C. William Jones

Iknow that you, especially thosewho get our on-line notices, must
feel like you are being bombarded

by the Association with an endless
number of notices and requests to con-
tact your state and federal representa-
tives.  We also use every opportunity to
ask you to contribute.
I wish it were not true but we have

never been assaulted by our former
employer like we have been in the last
year or so.  Verizon is in a constant
mode of unloading anything or anyone
that is not improving the bottom line.
This is regardless of any previous
promises or commitments.
First came the transfer of the direc-

tory operations people, including thou-
sands of existing directory retirees, and
sending tens of billions of dollars of
debt along with those souls.  Your
Association could not stand by and
ignore this unprecedented dump job.
We also feared that others might be sin-
gled out and be jettisoned as well.  We
took legal action to save those folks
from financial disaster.  At this time,
the case is still active in the federal
courts.
Of course, we were correct in

expecting more upsetting events.  

At the end of 2012, there were
41,000 management retirees who were
unceremoniously sold off to Prudential
Insurance Company.  This would not
be considered a disaster until you real-
ize that that sale stripped those people
of ALL ERISA protections and the
insurance provided by the Pension
Benefit Guaranty Corporation.  
Your Association immediately filed a

legal action that is still active in the
Dallas Court.  We also have introduced
legislation in Connecticut, with other
states to follow, since any protections
for insurance company annuitants is in
the hands of the state in which that a
person resides. 
The latest Verizon gimmick that has

been foisted on the folks on the New
Jersey shore, parts of  Long Island and
other locales, many of whom lost their
homes in Hurricane Sandy, are being
forced to accept a poor substitute for
copper land lines called Voice Link.
That is an interesting name since it
only links voice – not burglar alarms,
not faxes, not portable emergency
alerts, as well as a list of other short-
comings.
Of course, your Association has and

continues to fight these assaults in the
courts and in the legislature and in the
media. Those actions require resources,
which costs money, lots of money.
But, we have no choice. Seventeen
years ago we formed this Association
because we anticipated that the compa-
ny was going to renege on their com-
mitments.  We felt back then that we
had to build an activist organization to
put up a fight when it was necessary.
Individuals are virtually powerless until
they join together, in large numbers,
and stand up using all available “tools”
to defend the defenseless.  As individu-
als, we are defenseless.
So, I have to make a strong appeal to

everyone, both contributors and non-
contributors.  We must raise another
$500,000 before the end of 2013 to
keep this fight going.  Your financial
future is a stake.

Our Membership has grown over
the years thanks to your referrals of
friends and relatives.  Our strength is
proportional to the number of mem-
bers we have and you can help us to
help you by sending us your contacts
and we will welcome them with open
arms.
I know that you will respond, as you

always have.  However, if you have not
previously contributed, now would be
a great time to start.
Thank you for your generosity, your

referrals, as well as your moral support.

Published by: Association of BellTel Retirees Inc.
P.O. Box 33, Cold Spring Harbor, 
New York 11724 •  (631) 367-3067
website: www.belltelretirees.org     

E-mail: association@belltelretirees.org 
Hotline: (800) 261-9222 

A 501 C3 IRS tax-exempt corporation 
Circulation Exceeds 128,000

unITed,  To pRoTecT ouR FuTuRe

HAVE A QUESTION? 
Call  800-261-9222 or

Email: association@belltelretirees.org

Advertising Information
(631) 367-3067

Association of BellTel Retirees Inc.

President and Executive Director:
C. William Jones (410) 310-8533

Senior Staff Manager
Christina M. Kruger (631) 367-3067

Assistant Manager
Susan Donegan (631) 367-3067

Board of Directors:
John M. Brennan, Chairman 

(201) 666-8174
Jack K. Cohen, Executive Vice President

(914) 245-3129
Eileen T. Lawrence, Chief Financial Officer

(718) 229-6078
Robert Gaglione, Treasurer

(516) 676-0937
Pamela M. Harrison, Secretary

V.P. Union Relations (845) 225-6497
Donald R. Kaufmann, Director (717) 398-2423
David J. Simmonds, Director (732) 636-4847
Charles F. Schalch, Director  (610) 399-3626
John Studebaker, Director (610) 296-0281
John W. Hyland – Director (845) 490-0713
Thomas M. Steed – Director (914) 213-5909
Vincent J. Maisano, Director (610) 872-9242
Louis Miano, Director Emeritus (781) 444-8080
Robert A. Rehm, Director Emeritus (516) 827-0801



Verizon is planning on phasing
out its copper wire services. Last
fall, many parts of the northeast

suffered damages from
Hurricane Sandy.  Veri-
zon’s copper phone lines
were damaged.  Instead of
repairing the copper lines,
Verizon has decided to
replace them with a device
called Voice Link.
Voice Link is a 4 x 4

inch wireless device with a
4 inch antenna, which
connects to the customer’s
inside phone wiring.  It
also includes a 36 hour
battery backup, which uses 3 AAA bat-
teries.  However, Voice Link does not
work with remote med-
ical devices, home alarm
systems or faxes. It can-
not accept select collect
calls or connect cus-
tomers with an operator
when they dial “0”. It
also cannot be used with
dial up modems, credit
card machines, interna-
tional credit cards and
other toll free calls.  Fur-
ther, Voice Link will not
work if the customer
uses a dial telephone instrument.
Jack Brennan, Chairman of the

Association of BellTel Retirees said, “I
consider this new service a dis-service
by the Verizon company and recom-
mend you object to this service.  You
may do so by contacting your State
Utilities Commission and voice your
objection to the installation of Voice
Link.”
In other areas, Verizon has replaced

the copper lines with optical fiber,
which allows the company to offer its
FiOS service.  The cost to install fiber
can be more than $1,000 per home.
“Everybody would love for us to put

in fiber, but that’s not practical,” said
Tom Maguire, senior vice president of
National Operations Support, who
leads the Voice Link program at Veri-
zon. 
Verizon says that each customer that

switches to Voice Link saves the compa-
ny $600 a year. 
In May, the New York Public Service

Commission approved
the use of Voice Link in
the western part of Fire
Island where the com-
pany said a substantial
portion of the copper
lines was beyond rea-
sonable repair.  
New York Attorney

General Eric Schneider-
man said that “the Com-
mission should not jetti-
son wireline service mere-
ly because Verizon’s busi-

ness strategy prefers a wireless plan…the
Commission should instead require that

Verizon divest those
portions of its New
York franchise where it
is no longer willing to
continue providing
wireline service and
replace Verizon with
another carrier that
will provide wireline
service.”
Verizon has started

to install Voice Link
in other parts of New
Jersey, New York’s

Catskill Mountain communities, and in
some parts of Manhattan.
Customers who have used Voice

Link said it has all of the problems of a
cell phone but none of the advantages.
The IBEW and CWA have criticized
Voice Link saying it was a ‘voice only’
service.
The CWA has sent letters to the

PSC saying that “Replacing wireline
service with Voice Link will mean the
loss of good-paying jobs for Verizon
technicians, whose numbers have
already been cut by more than half in
the last seven years. We can’t afford to
lose any more.”
AT&T is another company looking

into the possibility of eliminating its
phone lines in areas yet to be decided,
and wants to have all land line equip-
ment turned off by year 2020, whereas
Verizon, according to Mr. Maguire,
wants the phase out to begin now.
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Thumbs Down on Voice Link – Inferior to Copper & FiOS

New Jersey Shoreline after Hurricane Sandy.
Verizon introduced Voicelink
after Hurricane Sandy.

“Voice Link does not
work with remote
medical devices,

home alarm systems
or faxes.  It cannot

accept collect calls or
connect customers
with an operator”



Verizon Communications released its 2nd quarter fiscal
results for 2013, showing continued growth for the
company.  Total operating revenue was $29.8 billion,

for the quarter, an increase of 4.6% from last year’s 2nd quar-
ter 2012.  Operating income was $6.6 billion, an increase
compared to $5.7 billion in second quarter 2012.
Verizon’s Wireless division total revenues were $20 billion,

rising 7.5% year-over-year.  Verizon Wireless added 941,000
subscribers and 36% of its accounts are on a Share Every-
thing Plan.  Verizon Wireless also surpassed their 100 million
customer mark.

Smart phones account for more than
64% of Verizon Wireless customer
phone base.  Verizon Wireless 4G LTE
service is now available in all 50 states,
to 301 million people in 500 markets
across the United States. 
Verizon’s Wireline division reported

another quarter of FiOS customer,
market share and revenue growth.
Verizon consumer revenues were $3.6
billion, an increase of 4.7% from 2nd
quarter 2012.

Verizon Wireline added 161,000 new FiOS Internet con-
nections, 140,000 new FiOS video connections and totaled
8.9 million broadband connections at the end of the second
quarter 2013.
Verizon has also been replacing its residential copper with

something called Voice Link.  In the first half of 2013, Veri-
zon moved 169,000 homes to fiber and added Voice Link to
other areas (see story on page 3).
Cloud and data services, security and IT solutions,

advance communications, strategic networking and telemat-
ics services increased by 4.8%.
“Verizon’s consistent strategic

investments in Wireless, FiOS and
global networks drove strong financial
performance in the first half of 2013,”
said Lowell McAdam, Verizon chairman
and CEO.  “Having now posted double
digit earnings growth in five of the six
quarters, we are focused on continuing
to provide the best portfolio of products
on the most reliable networks; capturing
incremental revenue growth in
broadband, video and cloud services;
and sustaining our earnings and cash
flow momentum.”
Verizon reported 78 cents in diluted

earnings per share compared with 64
cents per share in second quarter
2012.  
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Recover Investment Losses!
• Pension Buy-Out funds invested & lost?
• Stockbrokers mismanaged your money?
• Let me help you!

(Cases on contingency basis only)

We have many satisfied BellTel Retirees as clients &

have effectively retrieved hard earned pension $$$

lost carelessly.

Debra G. Speyer, Esq. who represents
Bell Retirees nationwide. 1-800-510 STOCK

www.wallstreetfraud.com

Verizon’s Chief Financial Officer Fran Shammo
announced that rising interest rates this year has
helped Verizon cut its pension deficit in half.

Corporations use a ‘discount rate’ based on corporate bond
yields to calculate the present value of payments they expect to
make to retirees over the life of their plan. The higher the dis-
count rate, the lower the companies’ pension liabilities are.
The monthly discount interest rate of the pension funding

index rose to 4.74% in June from 4.41% in May. 
The decrease in liabilities happened without any increase in

the amount Verizon set aside for its pension plans.  When
companies increased the discount rates
used to estimate future obligations it can
help to increase current profit outlook
and reduce the calculation of future
obligations. These higher rates make
Verizon’s pension plans appear more
robust.
The interest rate assumption change

has cut Verizon’s projected unfunded lia-
bility by about $4 billion.  At the end of
2012, Verizon owed retirees $26.8 bil-
lion and held assets in the fund valued at
$18.3 billion.  
Mr. Shammo said that if interest rates keep rising then the

unfunded liability will continue to close. This means that if
the discount rates continue to rise, cash contributions made by
Verizon to its pension plans would be lower.
After Verizon spun off 41,000 management retirees to Pru-

dential Insurance Company, Verizon now has a total of more
than 50,000 persons in their pension plan, all of whom main-
tain their federal protections.  These 50,000 consist of about
6,000 retirees and about 44,000 current active employees.

Pension Fund Deficit
Reduced 50%

Verizon Thriving: Surpasses
100 Million Customers
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the 1950’s and before, right up to the
80’s.  In 1975, 88% of private sector
workers were covered by Defined Bene-
fit Plans.  By 2005, that number was
reduced to just 33%.  
By then, companies and the groups

that do their dirty work on Capitol
Hill, determined that the problem was
that the beneficiaries of these plans -
you and me - had the unmitigated gall
and audacity to live too long.
After many hours of testimony, it

was finally time for the good guys,
advocating for the protection of retiree
economic benefits, to testify.  First
Llana Bolvie, an economist for the
C.W.A., and an expert on pension and
retirement policy, testified. 
When it was my turn to speak on

behalf of our Association of BellTel
Retirees, I pointed out that despite all
of the financial fast talk it was the
retirees throughout America that stood
unprotected from attacks by groups like

these and the corporations they fight
for.
I pointed to what is happening to

seniors in this country indicating that
the “de-risking” of pensions has hit
number four.  The first three included
(1) the administration’s drive to
decrease Social Security COLA; (2)
increasing out-of-pocket costs to
Medicare from Congress and (3) the
dropping of employer-sponsored health
care subsequent to retirement in the
private sector.  
I pointed to the recent poverty

threshold adjustments, which have
resulted in almost half the senior popu-
lation being less than 200% of the
poverty threshold. The reality is that
while all of these promises were made
by corporations intent on recruiting
good people, the concept that these
employees would actually live long
enough to be on the receiving end, was
entirely remote.  
We demanded that the Council

ensure that retirees get the protection

that Congress intended under the
ERISA law.  
After having presented who the ulti-

mate “victims” of de-risking were, the
members of the committee showed real
interest by asking a series of questions,
which they had not done with other
speakers.  This was intriguing after
voluminous testimony during the day,
including discussions of plan sponsors
and fiduciaries. 
We clarified that the option for lump

sum buyouts was not even a considera-
tion in the Verizon/Prudential deal.  I
was asked by one member of the Coun-
cil: “So, even if you knew that you
would be losing a large percentage of
your total asset, if you were offered the
buyout, would you still take it?”  I
replied that there is a possibility that I
might.  However, what is most objec-
tionable is that no choice was even
offered.  
At the conclusion a number of com-

mittee panelists came up to me after-
wards and expressed their appreciation
of the Association of BellTel Retirees
honest testimony. 

2013 Special Edition: 

Rough Road Ahead For All Retirees

Association Testifies Before U.S. Department of Labor
(Continued from page 1)

All of us have experienced unex-
pected financial potholes dur-
ing our retirement, despite

pre-planning in our working years.
Now many experts, including the
Government Accounting Standards
Board (GASB) and Moody’s rating
service, say things are about to get a lot
more bleak for retirees across the U.S.
CNBC recently referred to it as a

“Pandemic of Pension Woes Plaguing
Our Nation.”
The Center for Retirement

Research warns the 2014 GASB
bookkeeping transparency rules will
force underfunded plan sponsors to
stop fudging estimates of investment

returns. While the average funding
ratio is reported to be 75% in 2011,
the Center says the reality is closer
to 57%.
Currently 150 million Americans

get some healthcare via an employer or
ex-employer’s plan. In 2018 the
Affordable Care Act adds a 40% luxu-
ry tax to employers for plans over
$10,200 for an individual and
$27,500 for a family. This obviously
will cause many corporations to fur-
ther reduce or simply cancel benefits.
So while Detroit’s financial and

pension crisis is making headline
news, it’s not only “their problem.”
CNBC’s John W. Schoen says,

“Even in the best of times, pension
accounting is fertile ground for
voodoo economics…based on a series
of all but unknowable assumptions.”
Verizon retirees are fortunate to

already have an organization that
advocates for our economic protec-
tion. Take the time to thoroughly read
the newsletter and recognize all of the
efforts our Association and its volun-
teer leaders are doing to preserve our
futures.  
With greater turbulence ahead for

pensioners, we need you to participate
and support the Association of BellTel
Retirees efforts.  Please contribute
today! 

ED I TO R I A L :  
Rough Road for Retirees
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reported, Judge Fitzwater ruled that he
would not stop the Verizon / Prudential
transaction from going forward. The
sell off of pension assets was thus hur-
riedly completed on or about Decem-
ber 10, 2012.  We continued with the
case and pressed forward with a com-
plaint asserting four separate federal
claims.  
On June 24, 2013, Judge Fitzwater

addressed each claim: 
*The lawsuit contends in the first

claim, that Verizon failed to make an
important necessary disclosure in a sum-
mary plan description, that one of the
circumstances that might result is a
retiree losing benefits paid under the
Verizon Management Pension Plan
would be a transfer out of the plan into
an insurance company provided annuity.  

The lawsuit claims that Verizon
should not have been allowed to trans-
fer the “selected group” of retired per-
sons, unless the entire plan was ended
and all retirees were equally treated and
transferred out of the pension plan.
Verizon transferred 41,000 persons out
of the plan and over to Prudential.  
However, Verizon left behind in the

pension plan about 6,000 other retirees
and, of course, all active employees.  A
total of more than 50,000 persons were
left in the pension plan, all maintaining
their federal protections.  The almost
41,000 persons removed lost all their
federal protections.
The Association still intends to per-

suade the court to see our position that
“benefits” are not just dollars and cents,
but includes the federal protections under
ERISA, including the uniform financial
guarantee provided by the PBGC. 

Also, the Association wants the court
to recognize that even Verizon has taken
the position that it must disclose all cir-
cumstances under which a person could
lose benefits or be removed from the
plan. Verizon never previously disclosed
the possibility that, long after retire-
ment, a person could be involuntarily
removed from the pension plan and
dumped into the hands of an insurance
company.
*In the second claim the retirees

contend Verizon breached ERISA
fiduciary duties to act in the ‘best
interest’ of retirees.  However, Judge
Fitzwater opined that the decision to
transfer the retirees is not subject to
ERISA’s requirements.   Judge Fitzwa-
ter ruled that when a company makes
a decision to amend a pension plan
and, consequently, transfer retirees out
of the pension plan, the decision is a

(Continued from page 1)

‘settlor’ decision and is not a ‘fiducia-
ry’ decision.  
Only ‘fiduciary’ duties are subject to

scrutiny under ERISA’s strict stan-
dards.  In contrast, ‘settlor’ duties are
not subject to ERISA’s protective
requirements.  For instance, a decision
to end a pension plan and send every-
one into an insurance annuity is a set-
tlor decision, not challengeable under
ERISA.  But, that is not what hap-
pened here.
*In the third claim asserted in the

Lee v. Verizon case, the contention is
that Verizon engaged in unlawful dis-
crimination against one group of
retirees while giving more favorable
treatment to another group of retirees.
Judge Fitzwater opined that the suit

had not pointed out a viable right that
Verizon has interfered with.  But, it did
and it will be re-emphasized that the
right to stay in the pension plan and
receive all federal protections and the
uniform guarantee provided by the
PBGC is a viable right.  
*The fourth and final claim asserted

in the Lee v. Verizon case contends that
Verizon wrongfully used over $1 bil-
lion of pension monies to pay excessive
and improper expenses in order to rush
the transaction through to completion
last December. Judge Fitzwater opined
that we did not specify which aspects
of the extra $1 billion of expenditures
were unreasonable, or how they were
unreasonable—e.g., that the legal fees
exceeded the reasonable rate for similar
work or that any commissions exceed-
ed the market rate.
Therefore, on behalf of the impacted

retirees, we will make a more detailed

clarification that, regardless of
whether Verizon and Prudential’s
lawyers were paid a market rate of
$1,000 per hour, none of those legal
fees should have been charged to pen-
sion plan funding. These expenses
should be charged to company rev-
enues, not charged to the trust fund
that was established so as to make pen-
sion payments to retirees.
In summary, while the Chief Judge

of the Dallas federal court has issued
his present order to dismiss all four
claims asserted in the Lee v. Verizon
case, the Association had the right to
submit a Second Amendment com-
plaint.  The new court documents are
posted on the Association’s website.
The document can be found on the
home page, under the “Legal Actions”
tab, under “Lee V. Verizon.”

2013 Special Edition: 

Rough Road Ahead For All Retirees

P E N S I O N  S E L L - O F F  L I T I G AT I O N  U P D AT E
(Continued from page 6)
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In December 2012, Prudential
mailed each annuitant a personalized
packet that included the Annuity Cer-
tificate that documents Prudential’s
irrevocable guarantee to each annuitant,
along with other documents mandated
by each annuitant’s state of residence and
a list of Frequently Asked Questions
(“FAQ’s”) about the Contract.  Please
note that several of the questions you
included in your letter are covered in the
Certificate FAQ’s.
The Annuity Certificate packet

informed the annuitants that Prudential
has a special phone number answered by
specially trained Representatives, as well
as a website, exclusively for Verizon
annuitants:
• We encourage you and the other annu-
itants to call us toll free at 1-855-778-
7526 whenever you have any questions
about the Prudential annuity pay-
ments.  Our knowledgeable  Represen-
tatives can be reached Monday – Fri-
day, from 8a.m. to 9.p.m. ET. If hear-
ing impaired, please call 1-877-760-
5166.  To reach us internationally,
please dial the access code for the coun-
try where you are located, followed by
the toll free number.
• Annuitants with internet access can
visit Prudential’s retiree website at
www.prudential.com/Retirement-
Gateway/Welcome. The website
includes a Welcome video, an inform-
ative brochure about Prudential, and

other information
about the transition
to Prudential.  In
addition, the Annuity
Certificate FAQ’s are
also posted on the
website.
In mid-June 2013,

Verizon annuitants will also be able to
access personal annuity payment infor-
mation online.  Annuitants can review
payment method, payment history
(beginning July 1, 2013), and make
updates on-line to address, banking
information and tax withholding elec-
tions, any time.
In addition during the third week in

June, we will mail each annuitant an
Annuity Information kit with informa-
tion about the completion of the transi-
tion of the full administration and direct
payment of the monthly payments to
Prudential, beginning July 1, 2013.
This kit is personalized with each annu-
itant’s specific information. It also
includes a list of FAQ’s with additional
information that can help you and the
other Verizon annuitants better under-
stand the annuity.  These FAQ’s will also
be posted to our exclusive Verizon retiree
website.  
As you requested, here are responses

to the questions you provided in your
letter:
1. How will my benefits be impacted by

the group annuity purchase?
We interpret this as asking “will my

payments change?” In response, we note

the following information, taken from
the FAQ’s: “The transition of your ben-
efits to Prudential under the Contract
will not change the amount of the
monthly payments to you or your sur-
viving Contingent Annuitant, if applica-
ble.  The payments will continue in the
same amount without interruption.”
2. What is a “co-mingled separate

account”?
We believe it would be more inform-

ative to first respond as to what type of
separate account has been established
under the Verizon contract.  We would
like to note the following information,
taken from the FAQ’s: “Prudential has
established a separate account to hold
certain assets to provide support for its
payment obligations under the Group
Annuity Contract.” This separate
account is exclusively for the Verizon
contract. A co-mingled separate account
is one in which the assets of several con-
tracts are pooled into one fund.
3. Are Verizon assets invested along

with GM assets? 
No.
4. Are there any other companies assets

included in this account, if so what com-
pany(s)?
No.
5. How does Prudential allocate invest-

ment gains and losses to Verizon retirees?
By the nature of this group annuity

contract, investment gains and losses are
not “allocated” to particular annuitants.
6. Who makes investment decisions

generally with respect to the group annuity
contract?
Prudential invests the assets in the

separate account.
7. What investment guidelines apply?
We would like to note the following

information, taken from the FAQ’s:
“These (separate account) assets are
invested primarily in fixed income obli-
gations, such as bonds, with cash-flows
that are intended to be matched to the
liabilities under the Contract.”
8, Will Prudential provide annual

reporting on the status of the separate
account? 
For example, we would expect to see

fund account balances year over year,
cumulative benefits paid, investment

Jim Biggins is a retired Verizon Manager with

a Masters Degree  in Personal Financial 

Planning from Bentley College.

Please call Jim at  781-373-4492 or 
email:  James.Biggins@IFPadvisor.com 
for a consultation and/or a Financial 

Second OpinionTM on your existing strategy.

CRN 201207-2070202.

James Biggins is a registered representative of Lincoln Financial Advisors
corp.  Securities and Advisory Services offered through Lincoln Financial
Advisors corp., a broker-dealer (Member SIpc) and Registered Investment
Advisor. Branch office:300 Fifth Ave Floor 3 Waltham, MA 02451-8573 

(Continued from page 1)

(Continued on next page)
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Rough Road Ahead For All Retirees

Prudential Responds on Retiree Annuity Concerns

TALK TO A RETIRED VERIZON MANAGER ABOUT YOUR
RETIREMENT SAVINGS AND INCOME STRATEGIES.
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ASSOCIATION OF BELLTEL RETIREES INC. 
P.O. Box 61, Glen Head, NY 11545-0061

Yes, I want to support the Association of BellTel Retirees Inc. in our fight to protect the pension and benefits of all retirees and active
employees.  Enclosed is my tax-deductible donation: 

❏ Other  $_______❏ $100    ❏ $75    ❏ $50   ❏ $36.50   ❏ $30   We appreciate any amount you can donate $_______

Or use your credit card. Visa MasterCard Credit Card Acct.#__________/__________/__________/__________   

Expiration Date__________________ Three digit code on back of card: ________
Name_________________________________________

Address_______________________________________             City/State/Zip Code________________________

E-mail________________________________________             Telephone #______________________________

I am a:   Management retiree  _____    Union retiree  ______   Other _____   Company Retired from:______ 

You can also donate online by going to our web-site www.belltelretirees.org and click on the DONATE NOW button.
Consider a recurring donation—which is an easy and safe way to budget your contribution.

❏ I am interested in learning more about Planned Giving.  Please contact me.
The Association of BellTel Retirees Inc. is a 501(c)3 tax-exempt organization representing retirees and 
active employees of Verizon, it’s subsidiaries and retirees who were transferred to Idearc/SuperMedia. 

✃

Help Us Achieve Critical $1 Million
Fundraising Need

As this report is written, we are tracking the results of
our 2013 annual fundraising effort, which kicked off in
January.  For the first time in our history, we have set a goal
of $1 million in contributions.  We are thankful to you that
we came close to that in 2012, and we feel confident that
our loyal membership will help us meet this year’s goal.  As
of July 31st, we have reached $698,862.  This is great!  But
with estimated expenses of $1.1M in the face of federal lit-
igations related to the spin-off of 41,000 management pen-
sions and litigation related to SuperMedia retirees, former-
ly Verizon Directory Operations Division. We need to
reach and surpass that $1M goal in contributions as soon
as possible.
Please help us with a contribution today!    We need sup-

port from 100% of our member as we continue pursuit of
our important legal issues.  
Your contribution is vital to our ability to continue pub-

lishing the newsletter, to attend and be a strong voice at
Verizon’s shareowner meetings, and to actively support leg-
islation protecting your earned healthcare benefits.  
We will continue to keep you informed on the latest

issues important to you.  If there is something you’d like to
see in your newsletter, please let us know.  Together with
ProtectSeniors.Org, we are the only organizations fighting
for the needs of Verizon and IDEARC retirees. Please sup-
port our work and spread the word to friends and family.  

Thank you.

income earned and basic information about how the accounts are
performing.
There is no annual reporting to annuitants of the status of the

separate account.
9. What happens if creditors seek to garnish annuity payments?
We would like to respond by directing you to the following

information contained in the Assignment section of the Annuity
Certificate: “Payments under the Annuity are for the exclusive
benefit of the Payee receiving the payment. To the full extent per-
mitted by law and the Contract, Annuity payments are not sub-
ject to legal process for the claims of creditors of anyone.  Payees
may not assign, forfeit or transfer this annuity.”   It should be
noted, however, that Prudential may be required to alter month-
ly annuity payments pursuant to a qualified domestic relations
order. 
10.What happens in the event a retiree files for bankruptcy?
Thank you for this question, however, we would prefer not to

attempt to give a general answer to this type of question; a retiree
who is interested in this topic may want to consult his or her own
advisers, to obtain specific advice in light of his/her particular cir-
cumstances.

We would like to note that the above are brief responses, which
are qualified by the more detailed information we have provided
in other materials that we have sent to, and made available to, the
annuitants.
On behalf of Prudential, we hope that the information pro-

vided will help resolve this inquiry.  Prudential strives to provide
superior customer service, and appreciates the time and effort to
providing us with the opportunity to review this matter.  

Robert Loveless, Director
Defined Benefits Operations

Prudential Financial

2013 Special Edition: 

Rough Road Ahead For All Retirees
(Continued from previous page)
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Wanted!
VintaGe Bell laBS electRonicS

Western Electric Equipment
Vacuum Tubes - Speakers - Transformers

Test Equipment - Capacitors
- Nassau Solder -
Cloth Wire & More!

610-649-4151
www.cash4audio.com

Connect With Fellow Retirees by Joining 
BellTel’s Facebook Page

The Association of BellTel Retirees wants to help you stay
personally connected with other retirees. If you are familiar with
social media, please join our Facebook page. 
Through this platform you can reach out to former col-

leagues, network with other retirees in your area and see the lat-
est retiree-related news and postings from other retirees and the
Association. 

According to CNet, on average, facebook has 618 million daily active users and
1.06 billion monthly active users. 

The Association’s Facebook page can be found at https://www.facebook.com/
associationofbelltelretirees.   

The latest corporate trend called
“De-Risking” is so new it’s not
even identified in Webster’s Dic-

tionary! What we do know is that it’s very
risky for the entire retiree community.
Many major corporations in addition

to Verizon have begun to pursue “de-risk-
ing” strategies and retirees are the victims,
having their pension assets sold off with-
out their consent.  Our sister organiza-
tion, ProtectSeniors.Org, has been work-
ing diligently to fight this problem. 
To help you understand the pitfalls

better they created a video, “De-Risking
Is Risky for Millions of American
Retirees,” in which Edward Stone, our
Special Legal Counsel, and Jack Cohen,
one of our leading national retiree  lead-
ers explain the nuances of “de-risking”
and the dangerous impact it could have
on all of us.

Mr. Stone is an expert in annuity, legal
and valuation issues and Mr. Cohen,
Association Executive Vice President,
recently testified before the U.S. Depart-
ment of Labor, ERISA Advisory Council
on pension “de-risking.”
The video can be found at ProtectSe-

niors.Org Youtube Page or at
http://www.youtube.com/
watch?v=-ZfBNLzBE6k

New Video:  “De-Risking” Is Risky For 
Millions Of American Retirees

Our Members: More Than
“Just” Ex-Verizon Employees

In June 2013, the Association con-ducted an online member survey
that showed that the Association of

BellTel Retirees represents not only
Verizon retirees, but tens of thousands
of Verizon customers who are also
shareowners.  The retiree survey had
more than 5,000 respondents.
Nearly 84.1% confirmed that they

remain loyal Verizon customers: 
• 14% are landline customers;
• 21.3% are FiOS customers;
• 17.7% said they have Verizon
cell/smart phone service; 
• 14.3% of respondents use both
FiOS and Verizon Wireless
Service.

In the survey, 59% of the respon-
dents identified themselves as current
Verizon shareholders.  For those of you
who are Verizon shareholders, remem-
ber that you get to vote on the proxy
proposals at Verizon’s annual share-
holders meeting by submitting your
proxy ballot.
“Our membership must not be

viewed as only company retirees.  Our
128,000 membership makes up an
important Verizon customer base and
we are a substantial block of Verizon
shareowners who have voting power.
Collectively we can bring change at
Verizon.  It is vital to make sure Veri-
zon can hear us now and in the
future!” said Bill Jones, president of
the Association of BellTel Retirees.
For those of you who participated

in this survey, thank you.

Edward Stone and Jack Cohen (right) dis-
cussing pension de-risking in new video.
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2 0 1 3  F I N A NC I A L  R E P O RT
Dear friends,
In our Summer newsletter, we pro-

vided the details of our 2012 revenue
and expense data.  That data has now
been audited by BDO USA, LLC and
the final report has been reviewed with
and approved by your board.    The
audit is an IRS requirement, and will be
filed with our federal and state tax filings
for 2012 in the next few months.  
We engage professional services for

our audit and tax filings, as well as pro-
fessional and legal expertise for lawsuits,
pension de-risking and proxy efforts.
These services are costly but necessary
investments in  all
of our collective
retirement security.  
The results of

the audit are
rewarding:  it is
with pride that we
are able to report to
you that our records are in order and
that we are in compliance on all levels
with the laws governing nonprofit
organizations.   Needless to say, each day

brings more important retiree issues
and more work to be done. Our
staff ’s role in interfacing with the
members, answering Verizon calls,
helping to direct benefit problems
toward solutions, coordinating mail-
ings, recruiting new members in
every state, attending conferences – it
all adds up.  The costs of this work
are supplemented each year by over
12,000 unpaid volunteer hours con-
tributed by your board.  
Your contributions are what

makes it possible for us to continue
in a professional way – and to be

there for you.  Your contributions are a
vote of confidence in us to continue our
work.
We appreciate and earnestly need you to

continue to be there for us with your finan-
cial support. The membership truly
went out of their way to help us in
2012.   That is a vote of confidence for
all of us.   Thank you for this outstand-
ing support.  It is greatly appreciated,
and offers overwhelming encourage-
ment for all of us to continue our work. 
In support of this year’s efforts, our

goal is to raise revenues of
$1million. Friends, this is
reachable; we can be a million
dollar non–for profit advocacy
tiger. As of July 31st, member-
ship response has been heart-
warming and encouraging.
We have reached 70% of our
goal.  But our expenses to
maintain the fight on multiple
fronts are growing as well, and
we continue to need the sup-
port of all members to achieve
our goal, and to go beyond.   
We cannot let our guard

down:  we are all fighting for
our retirement security,
and we are your voice.
We need your financial
support to do it.  Your
latest personal contri-
bution data is shown on
the enclosed contribu-

tion card label.  If you have not given, now
is the time to take action.  
PLEASE:  HELP US EXCEED

OUR GOAL.   SEND IN A CONTRI-
BUTION TODAY, AND SUPPORT
YOUR FELLOW RETIREES!!  You can
also help us by referring your friends to
us.  A recommendation from you is the
best way to recruit new members.

Thank you,
Bob Gaglione, Treasurer
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FINAL FINAL 7 MOS.
2011 2012 7/31/2013

CONTRIBUTIONS $771,464 $951,769  $698,862 
# of Contributions          28,158 30,850 21,799      
Average $27.62 $30.85 $32.06

ProtectSeniors.Org
www.protectseniors.org

We are fighting to keep our earned 

retirement benefits secure:

HealtHcaRe    Social SecuRity      MedicaRe 

Help us by:

◆ signing on and contributing at
www.protectseniors.org

◆ Receive timely updates  

◆ become a GrassRoots leader

◆ Respond to "write to 
Congress" requests. 

◆ Take part in our surveys

Call: 800-398-3044 /email: info@protectseniors.org
Donate Today to:

ProtectSeniors.Org, P.O. Box 476, 
Cold Spring Harbor, NY 11724

We appreciate your financial and grassroots support.  
ProtectSeniors.Org is 

a 501(c)4 organization.  Contributions 
are NOT tax deductible.

PAID FOR BY PROTECTSENIORS.ORG
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V E R I Z O N  B U S I N E S S  N E W S
Verizon Looks to Canada

Verizon Communi-
cations is looking

to expand their wireless
service to Canada. As of
our news deadline, the
company was evaluat-
ing a deal with wireless
carriers called Mobilicity and Wind
Mobile.
Both companies have been strug-

gling to compete against major Canadi-
an wireless players, such as BCE Inc’s
Bell Canada Unit, Telus Corp and
Rogers Communications Inc.  

Telus Corp tried to buy Mobilicity
for $363 million but the bid was
blocked by the Canadian government,
which is trying to increase competition
in the wireless market.  Telus Corp.,
Rogers Communications and BCE Inc
together control 90% of the Canadian
wireless market.
Verizon is now able to enter the

Canadian Wireless market because the
Canadian government is starting to
allow more foreign ownership.  Tim
Casey, an analyst at BMO Capitol Mar-
kets in Toronto said, “the entry of Veri-
zon into the Canadian wireless market
would be the best case scenario for the
Industry Minister (Christian Paradise)
and the worst case scenario for the
incumbent players. Verizon has deep
pockets and considerable scale and
expertise in the business.”
It is rumored that Verizon made an

initial offer of $600 million to $800
million to buy Wind Mobile and spec-
trum within Canada.

Could Verizon Owe Apple $14 Billion?

Verizon may end up
owing Apple Inc.

as much as $14 billion
if Verizon fails to sell
enough iPhones in
2013, according to
Moffett Research LLC.

In 2010, Verizon Wireless made a
multi-year deal with Apple to buy
$23.5 billion worth of iPhones in 2013,
which is twice as many as Verizon sold
in 2012.   Sales are running far short of
that level.
“It is likely Apple would be reluctant

to simply ignore these commitments
since many other carriers around the
world are probably in a similar situation
and simple amnesty would set an
unwanted precedent,” according to
Moffett. “It is therefore unrealistic to
think that Apple will not exact some
consideration for renegotiating these
shortfalls.”

Verizon Unveils New Smart 
Phone Upgrade Plan

Verizon Wireless unveiled the Veri-
zon Edge Service in late summer.    
Verizon Edge allows subscribers to

upgrade to new devices every six
months as long as half of the cost to
their existing phone has been paid off.  
With Verizon Edge, the subscriber is

not on contract with Verizon but if the
customer wants to end service with Ver-
izon, they have to pay the tab for the
rest of the phone. 
Other wireless subscribers, such as

AT&T, T-Mobile have offered similar
plans before Verizon.

OUR MISSION: 
The Association of BellTel Retirees

Inc. is dedicated to promoting the protec-
tion and enhancement of the pensions
and benefits for all retirees and benefici-
aries of the companies and subsidiaries
that make up the Verizon and
Idearc/SuperMedia Corporations.
The Association will convince the

company to properly care for its thou-
sands of dedicated former union and
management employees.  
The Association will conduct activities

designed to educate elected federal, state
and local representatives and promote the
passage of legislation which will protect
and guarantee, rather than invade our
hard-earned pension and benefits fund.


