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15 Years of Service to the Verizon Retiree Community
★ 1996 ★ ★ 2011 ★

Throughout the year the Associa-
tion of BellTel Retirees has been
running a series of articles look-

ing back over the 15 years since the
group’s founding, highlighting key
events, important moments in time and
the retirees who have supported our suc-
cess.  In 15 years, the Association has
grown from a handful of NYNEX
retirees whose primary focus was on the
lack of a COLA increase, to a now
128,000 member strong national retiree
advocacy leader.

In this issue of the BellTel newsletter
the story continues picking up from the
year 2007 through the present day. 

In 2007, Verizon Communications
held their annual shareholders meeting
in Pittsburgh, where the Association of
BellTel Retirees had submitted a “Say on
Pay” proxy proposal advocating that
shareholders should get to vote on exec-
utives’ salary.  The votes were close.
After several months of re-counting and
lawyers’ for the company fighting with

the retirees’ proxy attorneys, the retirees
did the impossible: winning with
50.18% of shareholder votes.  This
achievement by your retiree Association
made headlines across the global finan-
cial community in the New York Times,
Wall Street Journal, Fortune maga-
zine, Associated Press and from hun-
dreds of other major news outlets.

The New York Times said, “The
BellTel Retirees, a 100,000-member
organization, has forced governance
changes at Verizon in the past. It has
often focused on the company’s execu-
tive pay practices, which it says are not
adequately tied to performance.”

The Wall Street Journal said “A col-
lection of activists’ shareholders, state
and union pension funds and main
stream investment firms have sponsored
these proposals.  In Verizon’s case, the
Association of BellTel Retirees, made up
of former employees, proposed the ini-
tiative.”   

At the 2008 annual member meeting
in Sturbridge, Massachusetts, Dr.
Thomas J. Mackell, Former Chairman
of the Federal Reserve Bank of Rich-
mond, served as keynote speaker.  Dr.
Mackell is the author of “When the Good
Pensions Go Away: Why America Needs a
New Deal for Pension and Health Care
Reform.” 

15 Years of Results and Intrepid Representation 

(Continued on page 6)

C. William Jones testifying before the U.S.
Congress on the Emergency Retiree Health Ben-
efits Protection Act, HR 1322. 

The Congressional Joint Select
Committee on Deficit Reduction
also known as the Super Commit-

tee is proposing cuts to federal health
programs to reduce $1.5 trillion of the
deficit. The Super Committee has until
November 23, just past our news dead-
line, to come up with a proposed budget.

Co-Chair Rep. Jeb Hensarling (R-
TX), said “Certainly we cannot tax our
way out of this crisis.... we cannot solve it
by tinkering around the edges of our enti-
tlement programs.” If the Super Com-
mittee can come up with a plan with no
tax increases or new revenues, Social
Security, Medicare and Medicaid could

face major cuts.  
Prior to the Super Committee’s deci-

sion on how to reduce the budget, the
Social Security Administration announced
COLA increases of 3.6% for recipients
beginning January 2012.  

Social Security recipients – 55 million
of them- will get an average increase of
$39 a month in their Social Security
checks. This is the first Social Security
COLA since 2009.  

AARP had said, “Instead of cutting
the benefits Americans have worked
for, Congress should pay down the
nation’s debt by cutting waste and clos-
ing tax loopholes — which cost the

federal government an estimated $1
trillion every year.”

One of the Super Committee’s sugges-
tions is cutting $475 billion from
Medicare and Medicaid over the next 10
years. The Super Committee has also sug-
gested raising Medicare eligibility age to
67. This would cause many older Ameri-
cans to have to buy insurance plans.

Another suggestion that the commit-
tee is considering is changing how Social
Security COLAs are calculated. If one of
the committee’s proposals goes through,
older Americans’ benefits would be
reduced by thousands of dollars over their

Social Security COLA for Now . . .

(Continued on page 3)

Congressional Super Committee Will Decide What's Next



stance were in 1999, 2000 and 2001
when minimum pensions were increased
from $400 per month to $700 over the
three years and in 2000 when a lump
sum payment was made to those receiv-
ing monthly service pension checks and
retired before February 1, 1995.  That
lump sum amounted from $2,500 to
$20,000 depending upon how many
years one was retired and the amount of
their pension.  These pension adjust-
ments and lump sums were the result of
the efforts of our Association.

Since then, in spite of all of our con-
tinued efforts, the company has refused
to help retirees with inflation protection
for their pensions that have been serious-
ly eroded by inflation.

We plan to meet with the new CEO
of Verizon in the next few months and
this subject will be number one on our
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The most asked question from our
members is, “When are we going
to get a COLA for our pension?”

This is a very understandable question
because the company had a very long
history of granting “across-the–board
increases, “every two to three years from
1970 until 1991, 1993 or 1996, depend-
ing upon the company you retired from.
Many of us included regular COLAs in
our financial plan for retirement as well
as fully-paid-for healthcare benefits.

The lack of increases was one of the
most important reasons that a small
group of retirees decided to form the
Association of BellTel Retirees fifteen
years ago.  It was an alarm that went off
in 1996 that signaled to our group that
the company was changing the way it
cared for its retirees.  The first thing we
investigated was the health of the pen-
sion fund.  In 1996, the NYNEX pen-
sion trust was overfunded to the tune of
$8.5 billion.  In 1999, after the merger
with Bell Atlantic, the pension trust was
over funded by $26.1 billion!  So, why in
the world would the company not share
some of this enormous excess funding
with the retirees whose pension had
eroded as much as 24% since their last
pension increase?

It is clear that the company had
decided to unilaterally stop the practice
of providing inflation protection so that
they could use those funds for other pur-
poses.  As early as 1996 and as late as
2010 the top officers of NYNEX/Bell
Atlantic/Verizon have stated that, “Every
year we look carefully at this issue and at
this time we do not see a need to increase
pensions.”  The only exceptions that

agenda.  Here is how you can help.  We
want you to write a letter addressed to
Mr. Lowell  C. McAdam that tells your
personal story as to what the erosion of
the value of your pension has done to
you and your family.  Letters should be
sent to the Association of BellTel Retirees
Inc., PO Box 33, Cold Spring Harbor,
NY 11724.

We will present these testimonials to
Mr. McAdam.  We hope that we will be
armed with many thousands of letters
from you.  Help us to help you!

Help US to Help You! Connecting You To
BellTel Messaging

For those of you who have smart phones
or  iPhones, or soon plan to begin using one,
now you will have the opportunity to access
more tools online from the Association.
Starting with this edition of the BellTel
Retiree newsletter, we will be adding QR
codes or Q-codes, which is technology sim-
ilar to supermarket check out scanners.  

If you have a smart phone, you can
download the application for a QR code
scanner from the Android market place.  If
you have an iPhone, you can download the
application from the apps
center or buy it from
itunes.  Blackberry users
can get the application
from the “App World,”  or
get it online by syncing
their blackberry to their
computer.  Once you have downloaded the
QR scanner, all you need to do is click your
phone against the QR codes (much like tak-
ing a photo) in the newsletter and your
smartphone will be given access to addition-
al resources, news stories, online videos, and
more. 

In recent issues of our newsletters we
have detailed the easy use of smart phones
and how users can download several differ-
ent applications. It also serves as a tool to
connect to the younger generations in your
own family. 

Please do not be intimidated by this tech-
nology.  If you know how to take a photo
with your camera or smartphone you can
use QR codes.  This technology enables you
to be better connected to the Association’s
messaging just by one click of your phone. 

This is just another example of what
smartphone technology can do for you.
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Lawsuit Continues for Retirees
The following is an update on the pend-

ing litigation in the federal court on behalf
of SuperMedia retirees who were transferred
from the Verizon pension umbrella to Veri-
zon’s spinoff company Idearc.

The Murphy case is the first legal
challenge ever made by a group of
retirees who were involuntarily

transferred from a corporation’s well
established employee benefit plan into a
new company’s employee benefit plan.   

After the Verizon retirees were trans-
ferred to Idearc Inc., the new corpora-
tion went through bankruptcy proceed-
ings and emerged with a new name –
SuperMedia Inc. The transferred retirees
do not have the same level of retiree ben-
efits they would have enjoyed had they
stayed within the Verizon retirement
household.  

Presently, SuperMedia is significantly
ailing, further endangering the security
of the retirees’ panoply of benefits.

On August 26, 2011, all three parties

to the case, the Plaintiffs/Retirees, Veri-
zon Defendants and SuperMedia filed
comprehensive court papers, each party
asking Senior Judge A. Joe Fish to grant a
summary judgment ruling in their favor.
The court filings meticulously outline
each party’s view of the material facts and
legal authority on the issues in the case. 

On October 14, 2011, all three par-
ties once again filed comprehensive court
papers, this time opposing the differing
points of view as filed on August 26,
2011.  

On October 28, 2011, all three parties
to the case filed their last set of legal briefs
in support of their respective positions.

In early October 2011, a notice letter
was sent to 2,559 Class members of the
Murphy case, in accordance with a list
provided by SuperMedia’s counsel to our
counsel Curtis L. Kennedy of Denver,
Colorado.  

Mr. Kennedy’s letter notified those
retirees that the Murphy case was spon-

sored by the Association of BellTel
Retirees Inc.   The letter urged the retirees
to access any of the important court fil-
ings posted on the Association’s web site,
and it notified them that that the Associ-
ation would also keep members
informed via its regular quarterly
newsletter.  

Any person who Verizon transferred
to Idearc who did not receive the letter
should call the Associations’ office on 1-
800-261-9222.

In October, the Association also
approved an extension of the retainer and
fee agreement for Lead Attorney Curtis
L. Kennedy of Denver and Bob Good-
man, Jr., of Dallas, Texas.  This extension
covers the period of November 2011
through October 2012.

We urge all Verizon retirees who were
transferred to Idearc/SuperMedia against
their will to financially support the Asso-
ciation of BellTel Retirees.  We are com-
mitted to do all we can to right this
wrong! 

Recover Investment Losses!
• Pension Buy-Out funds invested & lost?
• Stockbrokers mismanaged your money?
• Let me help you!

(Cases on contingency basis only)

We have many satisfied BellTel Retirees as clients &

have effectively retrieved hard earned pension $$$

lost carelessly.

Contact Debra G. Speyer, Esq. who represents
Bell Retirees nationwide. 1-800-510 STOCK

www.wallstreetfraud.com

To see updates on the lawsuit on our 
website, download the QR reader and click

your phone against the QR code below.

Social Security COLA for Now
(Continued from page 1)

retirement.  The committee has suggest-
ed changing the consumer price index,
which in turn would cut Social Security
benefits by a whopping $112 billion. 

Beginning next year, the average
Medicare Part A premium will increase
by $1 per month and the deductible by
$24 per month.  There is little change for
basic coverage for Medicare Part D pre-
miums, which is $30/ month, compared
to 2011’s cost of $30.76 /month. The
cost for Part D supplemental coverage
was $8, totaling $38 for year 2012.  

Medicare Part B premiums will be
lowered to an average of $99.90/month,
compared to last year’s cost of $115. 40/
month.  There is a small percentage of
Medicare beneficiaries that paid $96.40
per month last year.  If the Super Com-
mittee does not include Medicare, Med-
icaid and Social Security in their plan to
lower the budget, Medicare recipients
would see an increase in their monthly
checks. 

The Super Committee is composed of
six U.S. Senators:  Patty Murray (D-
WA), Max Baucus (D-MT), John Kerry
(D-MA), Jon Kyl (R-AZ), Rob Portman

(R-OH), and Pat Tomey (R-PA) and six
House Members: Xavier Becerra (R-
CA), Jim Clyburn (D-SC), Chris Van
Hollen (D-MD), Jeb Hensarling (R-
TX), Fred Upton (R-MI) and Dave
Camp (R-MI). 

The Association of BellTel Retirees
encourages our members get involved,
write to Congress and support important
groups like ProtectSeniors.Org, which is
advocating for retirees on Capitol Hill. 
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Early Bird RSVP for Association of BellTel Retirees Annual Meeting
Wednesday, April 25, 2012 at the DoubleTree Hotel

11 Beaver Street, Milford, Massachusetts 01757. 
A Ticket Is Required To Attend

I will attend the meeting in Milford, Massachusetts  -      # in party______

name:_______________________________  Address:________________________________________________

phone number:____________________  email Address:_______________________________________________

enclosed is a check for $__________  ($5.00 per person)

please list your guest’s names and addresses:_______________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

PLEASE PRINT CLEARLY 
(You can list invitees names on a separate piece of paper if more than 2 are attending)

A ticket will be mailed to each member and guest for admission.
please return this registration form and fee ASAP to:  Association of BellTel Retirees Inc.

c/o  Susan Donegan   /  PO Box 33 Cold Spring Harbor, NY 11724

#

The Association of
BellTel Retirees
has chosen Mil-

ford, Massachusetts as the
location of its 2012
annual member meeting.
The meeting will be at
the DoubleTree Hotel
and Conference Center
on Wednesday April 25
located at 11 Beaver
Street, Milford, Massa-
chusetts. 

The meeting location
is a quick 30 minute ride outside of
Boston. It is part of a suburban commu-
nity full of shopping and close to restau-
rants.  Among some surrounding attrac-
tions to the hotel include Fenway Park
(Boston Red Sox), Gillette Stadium
(N.E. Patriots), Wrentham Premium
Outlets, and Maplegate golf course. Mil-
ford is also just 45 minutes from Provi-
dence, Rhode Island.   

The hotel will be offering Association
of BellTel Retiree members a special rate
of $89 dollars for those who wish to stay
overnight.  

This year’s keynote speaker will be
Curtis Kennedy, a renowned retiree pen-
sion and benefits attorney.  Mr.
Kennedy worked with US West/Quest
Retirees for a number of years, winning
them numerous improvements and

court order protections in their health-
care benefits. He is currently working
with The Association of BellTel Retirees
to restore retirees transferred from the
Verizon directory operations to Idearc
(now SuperMedia) back to the safety of
the Verizon umbrella.

The 2011 annual member meeting
was held in Atlantic City, New Jersey,
with over 500 members attending. 

Reservations are needed to attend the
2012 Association of BellTel Retirees
meeting.  To reserve a seat, please com-
plete and send the early RSVP reserva-
tion form below.  Be sure to include the
names of all those attending and return it
with your $5 per person registration fee
to: Ms. Susan Donegan, c/o the Associa-
tion of BellTel Retirees, P.O Box 33,
Cold Spring Harbor, NY 11724.

Please make all checks payable to The
Association of BellTel Retirees. Entrance
tickets and directions will be mailed to
you closer to the event. Please note that
hotel reservations and event reservations
are separate, and a reservation to one is
not to another. All members must regis-
ter with the Association to guarantee a
spot at the meeting.

To reserve a hotel reservation at the
special discounted rate of $89 you can
contact the DoubleTree Hotel at 1-508-
478-7010.  Please use code ABT when
booking. 

2012 Retiree Gathering April 25 in Milford, Massachusetts 

The 2012 Retiree member meeting will be in Milford, Mass. with-
in 30 minutes of Boston.

OUR  MIS S ION :  
The Association of BellTel Retirees

Inc. is dedicated to promote the protec-
tion and enhancement of the pensions
and benefits for all retirees and benefici-
aries of the companies and subsidiaries
that make up the Verizon and
Idearc/Supermedia Corporations.

The Association will convince the
company to properly care for its thou-
sands of dedicated former union and
management employees.  

The Association will conduct activi-
ties designed to educate elected federal,
state and local representatives and pro-
mote the passage of legislation which
will protect and guarantee, rather than
invade our hard-earned pension and
benefits fund.
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Verizon Communications announced
its 3rd quarter fiscal results for 2011.

Verizon has reported 49 cents in diluted
earnings per share, more than doubling
its results from the 3rd quarter in 2010.

Verizon reported an additional
138,000 net new FiOS internet connec-
tions, totaling 4.6 million.  The compa-
ny added 131,000 net new FiOS TV
connections totaling 4.0 million connec-
tions at the end of the quarter. Revenues
from FiOS consumers represent nearly
60 percent of total consumer revenues.

For the fourth quarter, Verizon has
added an estimated 200,000 customers
for both FiOS TV and FiOS internet.
FiOS services have continued to grow
throughout the wire line market. 

Verizon’s Broadband connections
have increased by 2.8% from last year,
totaling 8.6 million at the end of the
quarter.

On Verizon’s wireless side, the compa-
ny earned $15 billion in service rev-
enues, an increase of 6.1% from last year.
Verizon is up 60 basis points from last
year, with a record high of 47.8% earn-
ings before interest, taxes, depreciation
and amortization. 

Lowell McAdam, Verizon President
and Chief Executive Officer said, “Veri-

zon emerges from the third quarter in a
strong position to accelerate growth...
Verizon Wireless delivered impressive
results across the board in the third quar-
ter and are geared up for an even better
fourth quarter.”

Verizon’s total operating revenues
were $27.9 billion on a consolidated
basis and total operating expenses were
$23.3 billion.  For the first nine months
of the year, Verizon’s cash flow from
operating activities totaled $21.5 billion. 

Verizon Third Fiscal Quarter Results Report Continued Growth

45,000 Verizon union
workers went on strike
on August 6, as the com-

pany demanded that workers
pay more for healthcare bene-
fits, in essence reducing take
home pay.  According to the
New York Times, the union says that its
members currently pay seven percent of
their health coverage through co-pay-
ments and deductibles.  Another source
suggests that those workers already pay
part of the cost of their health benefits
by accepting lower wages as a part of
their compensation package.

With contracts negotiated with Veri-
zon, the Communications Workers of
America (CWA) represents 33,000

employees.  The Interna-
tional Brotherhood of
Electrical Workers
(IBEW) represents rough-
ly 12,000 employees of
Verizon.

Verizon threatened
strikers that if they did not

return to work by August 31, they
would lose medical benefits for them-
selves and their families.  Members of
the CWA and IBEW returned to work
on August 23, at which time the con-
tract continued in force for an indefinite
period.   The unions also reached an
agreement with Verizon on how bar-
gaining will proceed and how it will be
restructured.

In October, IBEW and CWA
bargaining teams met with Veri-
zon representatives to start dis-
cussing additional non-wage
issues including attendance,
absence and the division of
labor between union and non-
union call centers, according to

the Star Ledger of New Jersey.
Mr. William Huber, president of

IBEW Local 827, indicated that the
union will propose merging regional
healthcare plans together as a cost saving
to the company.

Resolution of healthcare benefits in
combination with acceptable wages as a
total compensation package remains to
be negotiated.  

Verizon Negotiations Drag On



He electrified the crowd of 250 and
spoke of needed overhaul to ensure
Americans can retire comfortably. In his
speech, Dr. Mackell spoke of the prob-
lems associated with retirement funds-
401K’s, America’s debt and healthcare
crisis, and how employee benefits have
changed for the worst over the years.  Dr.
Mackell suggested educating plan
participants on their benefits,
encouraged people to track invest-
ments and to push Congress for
pension reforms. 

Mr. Jones goes to Washington:
In the fall of 2008, Association

President C. William Jones, was
invited to testify before the United
States Congressional Committee on
Education and Labor regarding the
Emergency Retiree Health Benefits
Protection Act (HR 1322).  This
was a major step forward for our
Association and ProtectSeniors.Org.  

Mr. Jones testified on behalf of
retirees from more than 40 indus-
tries and companies.  He pointed to the
financial benefits these companies
enjoyed for decades by promising health-
care benefits down the road in lieu of
increases in wages.  “For decades employ-
ers told their employees that their reduc-
tion in pay and other perks were in
exchange for their retirement healthcare
and other benefits...Yet after they were
retired, these same employers started to
charge retirees  for their health insurance
or stopped paying for it altogether.” 

“We are not here asking for a hand-
out.  What we want is for companies to
live up to the promises they made and
give us the health benefits we earned and
paid for over decades of loyal service.”
Over 100 retirees traveled to Washing-
ton, D.C., to attend the hearing and sup-
port HR 1322.

Near the close of 2008, two long-time
Association board members Joseph Ris-
tuccia and John Parente retired.  Both
men each spent over 30 years of their
careers in the telecommunications indus-
try.  Mr. Ristuccia, who served as our
Vice President of Government Affairs
from 1996 to 2008 said of the Associa-
tion, “We have plenty of reason to be

proud of the giant accomplishments we
are making for retirees.  We planted the
seeds that sprouted and are still growing
to become an important part of the
national retiree advocacy movement.” 

Mr. Parente served as Vice President
of Member Development for over a
decade and was active in organizing the
Association’s annual member meetings.

Litigating to Protect Retirees:
In 2009, the Association of BellTel

Retirees filed a lawsuit on behalf of direc-
tory operations retirees against Verizon

Communications and Idearc companies.
Verizon transferred 3,000 retirees to a
new spin off company IDEARC (now
SuperMedia), an undernourished com-
pany founded in 2006, which filed for
bankruptcy in December 2009. 

“It was absolutely unconscionable
that Verizon would transfer existing
retirees against their will, from a finan-
cially solid company to a weak spin off
with a questionable future,” said Jones.
None of the retirees that were transferred
to IDEARC/ SuperMedia had ever
worked for the company.  The lawsuit
was later granted class action certification
by a federal court judge. 

Towards the end of 2009,
the issue of healthcare had
became a blazing hot topic in
Washington, D.C., as the Pres-
ident and Congress were work-
ing on a new healthcare law.
After months of healthcare
drafts, Congress passed the
national healthcare law in
March, called the Patient Pro-
tection Affordable Care Act of
2010.  Early drafts of the legis-
lation contained verbiage of

our retiree legislation, HR 1322, that
would protect retiree earned benefits, but
it was edited out of a later version of the
current healthcare law. 

In 2010, the Association helped
uncover a healthcare insurance over-

charge in vision care for some Verizon
retirees.  At least 72 of our members
who were participants in that health
plan had been affected. 

That year Verizon cut 13,000 jobs,
citing the poor economy and a loss of
revenue in 2009. Verizon also finalized
its sale of 7 million of its access lines
across 14 states for $5.3 billion dollars
to Frontier Communications based in
Stamford, CT.  The states include Ari-
zona, California, Idaho, Illinois, Indi-
ana, Michigan, Nevada, North Caroli-
na, Ohio, Oregon, South Carolina,
Washington, West Virginia and Wis-
consin.

2011 Marks 15 Years 
Serving Retirees

This year, the Association celebrated
its 15th anniversary in Atlantic City.
There were over 500 in attendance.
Keynote speaker Dr. Thomas Mackell
once again garnered a standing ovation
for his speech. Dr. Mackell spoke of his
concerns of the lack of leadership in the
United States, high unemployment,
healthcare and the growing retirement
crisis in our nation. He encouraged all
those to support the Association, saying
“our strength lies in organization.”

The Association’s sister organization,
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15 Years of Service to the Verizon Retiree Community
★ 1996 ★

15 Years of Results
(Continued from page 1)

Over 100 Retirees turn out for the Congressional hear-
ing on HR 1322 in a show of support.

Retirees march outside Verizon's 2009 annual share-
owners meeting.



ProtectSeniors.Org, has been actively
promoting awareness of HR 1322 on
Capitol Hill.  In 2011, the original HR
1322 legislation was modified to address
concerns allowing it to garner bi-partisan
support.  This April, the Earned Retiree
Health Benefits Protection Act of 2011
(HR 1322) was introduced into Con-
gress as bi-partisan legislation. The bill
currently has 13 cosponsors. 

A Lasting Impact
Crain’s New York Business has called

your Association of BellTel Retirees “one
of the noisiest—and most effective—
shareholder advocacy groups around,”
and the Philadelphia Inquirer has said,
“What’s unusual about Verizon isn’t its
pay or its performance. It’s this well-
organized group of retiree-shareholders
(The Association of BellTel Retirees)
paying attention and speaking up. More
companies could use such a group.”

In mid 2011 Lowell McAdam – who
has been with Verizon since 1983 - was
named new CEO of Verizon Communi-
cations.  Ivan Seidenberg will continue
to serve as company Chairman.  What

the future holds under Mr. McAdam is
uncertain. 

Never in our wildest dreams did we
expect to grow from the six retired
NYNEX employees to being one of the
largest and most effective retiree advo-
cacy organizations in our nation.

We would like to thank the Associa-
tion Board Members who collectively
donate between 10,000-12,000 volun-
teer hours each year advocating and pro-
tecting the rights of all retirees.  It is also
vital to thank all of you for your contin-
ued support and we encourage you to
continue telling your friends and former
colleagues about the Association and
why we need them and you. 

“War, politics, and retire-
ment make strange bed-
fellows.”  Prior to retire-

ment the relationship between my friend
John and I would probably have been dif-
ferent.   If we had known each other there
would probably have been that wall of
mistrust since I was in management in
what used to be known as NYNEX and
John was a solid, dynamic C.W.A. man
well known in Local 1101 circles in the
Bronx, New York. 

That once contentious, adversarial
posture is not relevant after retirement
since our major concentration now has
become the retention of our collective
earned health benefits.  

Regardless of our contentious activity
years ago, our common enemy now has
become the reality of a former employer
dedicated to reducing costs while throw-
ing retirees under the proverbial bus. The
“bus” makes no distinction of former
rank of course, unless you are a retired
high ranking officer of the corporation.  

John was recently active in support of
the CWA during the recent work stop-
page.  He often visited the folks on the
picket lines and was quick to spread the
news that our retiree Association Presi-
dent, Bill Jones, had requested all retired
union and management to honor the
picket lines. “You don’t have to be a rock-
et scientist to see that the fate of all
retirees is linked to the outcome of these
negotiations,” John often says to me. 

I became acquainted with John W.

Hyland when he called me
relative to a benefits issue.
The Association office, as well
as board members receive
many such calls during the
year.   We met in Brewster,
New York, for breakfast and
have been good friends ever
since. 

John is a retired Central
Office Tech with 33 years of
service.  If I were to list all of
John’s illustrious credentials,
it would take up all the space left for this
article. However:

He is also a retired New York City
Auxiliary Police Sergeant having received
numerous awards; letters of personal
recognition, and commendations,
including the Award of Valor, the highest
honor a New York City Auxiliary Police
Officer can receive.   In fact, John is the
President of the Auxiliary Police Benevo-
lent Association.  If you Google the
APBA you will see a photo of John in the
company of Police Commissioner Ray
Kelly.   He is an active Hibernian and has
served in every elected office in the
Daniel J. Quilty Division 7 in Bronx
County and two separate terms as State
Director of District 4.

John was at the Association of BellTel
Retirees annual member meeting in
Atlantic City, NJ, last April and later we
both visited Congresswoman Nan Hay-
worth (R-NY) together and presented
the case asking for her to co-sponsor HR
1322.  We were on the same side of that

bargaining table.
“Our people, both retired

craft and management have to
start getting the real picture
now,” John often tells me.
“Regardless of what we were
before we retired, we are all one
family now with the same exact
target! That is the preservation
of our earned health benefits.  It
is of vital importance that ALL
retirees get into the battle and
support the Association and

ProtectSeniors.Org.  HR1322 must
come up for a vote in Congress.  That
takes being involved, both actively and
financially.  We all need to be unified in
support of this fight.”  

I couldn’t agree more.
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15 Years of Service to the Verizon Retiree Community
★ 2011 ★

By Jack K. Cohen

John W. Hyland, Retired
Member of CWA 

Local 1101

Retired Union and Management: In Tandem

The Association of BellTel Retirees
is seeking candidates with certain
skill sets to apply to serve on our
board of directors.   If you have a
legal background or experience in
accounting and are interested in join-
ing the effort to protect fellow Veri-
zon retiree pensions and benefits,
consider becoming part of our team.
Please contact us at association@bell-
telretirees.org or call us at 1-631-367-
3067.

Remember the Association is an
ALL VOLUNTEER board who works
for the betterment of Verizon retirees.

Association Seeking 
New Board Candidates



When heading for
retirement, certain
roadblocks are
expected, like mort-
gages, rising health-
care costs, and weak
investment portfo-
lios.  According to
Ellen Schultz’s new
book Retirement
Heist: How Compa-
nies Plunder and Prof-
it from the Nest Eggs of
American Workers,
retirees’ retirement
nest eggs now may face an even bigger
threat, their former employer. Ellen
Schultz is an Investigative Reporter of the
Wall Street Journal, where she started her
career as a reporter in 1990. She has
chronicled the national retirement crisis
for many years and has written numerous
times about the Association of BellTel
Retirees. 

Ten years ago, pensions had a quarter
of a trillion dollars surplus nationwide.
Now they are missing 20% of the funds
needed to support their retirees. So what
has happened in the past 10 years to
make their funds so red? Ms. Schultz
asserts that the following factors are at
play: companies tapping into pension
plans, cutting benefits to increase their
bottom lines, boosting income, and
using funds to finance executive pay.

During the last twenty years, big com-

panies have cut pension plans, reduced
401K contributions, and have cut or
taken retiree health benefits. Ms. Schultz
reports: “Companies say they are the vic-
tims of a perfect storm of unforeseen
forces: an aging work force, market tur-
moil, adverse interest rates. Certainly,
these all contributed to the retirement
crisis. But employers have played a big
and hidden role in the death spiral of
pensions and retiree benefits as well.”
Tapping into Pension Plans 
The first problem Ms. Schultz

addressed is a private company’s ability
to tap into pension funds to pay top
executives.
For example,
she points out
that Bell
Atlantic (Veri-
zon’s predeces-
sor company)
used $3 billion
in pension
money to offer
retirement
incentives to
managers in their
company. Other
companies fol-
lowed suit, and
the growing trend
has been to use
this money to ease
older employees
out of work with-
out using company
money. 

Financing Executive Pay
Besides using pensions to push older

managers out, they also used money
from benefit cuts to fund performance
based executive pay. “Intentionally or
not, those officers who greenlighted mas-
sive retiree cuts were indirectly boosting
their own compensation,” Ms. Shultz
added. 

Ms. Shultz cites the Government
Accountably Office who discovered that
in 2010, ten major companies had not
contributed to their retiree funds and
eventually terminated them.  The com-
panies paid their top executives a total of
350 million dollars. 

Furthermore, as executive pay went
up, so did their pensions. While compa-
nies complain about how much their
plans cost, their top executives retire with
enormous pension plans. Their solution
feels almost scandalous: to take out life
insurance plans on their employees and
use that money to pay executive pen-
sions. 

Legally speaking, an employer did not
have to inform an employee if they took
out a life insurance plan on him or her
prior to 2006. Their legal justification is
that it will be an expense to hire and train

a new worker if the cur-
rent one dies.  It allows a
company to collect on
the insurance plan and
tax-free death benefits
when a retired worker
dies. The money does
not go to the family,
but directly to the
company’s bottom
line. 

Unfortunately, if a
policy was taken out
on retirees by their
former employer
before 2006, there is
not much a retiree
can do.  A company,
however must tell a
worker about any
policies opened
after 2006 and
receive his or her

consent. “It is up to you whether you
want to finance executive pay,” Ms.
Shultz writes. 

Selling Pension Plans
In recent years many companies have

merged and acquired one another. This
led to another pension draining behavior:
to sell a pension plan when a unit of a
company is sold. The retiree funds and
pensions are moved over with the merg-
er, but the new owner is free to pay a frac-
tion of what was promised.  This was
seen in Verizon’s spin off of thousands of
directory operations retirees pensions to
IDEARC, which filed for bankruptcy
after less than three years and is now
SuperMedia. 
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NO REDEMPTION? 
LESS DISTRIBUTIONS?

UNSUITABLE? 
You may have remedies against  

David Lerner Associates. 
 
 

Call for a free, no-obligation consultation. 
 

312-332-4200 
 

Andrew Stoltmann, Esq. 
Stoltmann Law Offices 

 
www.RecoverDavidLernerLosses.com 

APPLE 
REIT LOSSES? 

THE RETIREMENT HEIST

(Continued on next page)

Ellen Schultz, Wall
Street Journal Investiga-
tive Reporter, author of
The Retirement Heist



100 years ago the telephone was
still a fledgling technology.  It
was a time when telephone

company workers would gallop in a
horse drawn wagon to install phone
service in homes and businesses. 

Recently, a two-page typed written
memo from the Chicago Telephone
company was unearthed spelling out the
work rules and what was expected of
company installers and repair techni-
cians, then called “troublemen.” The
century old memo is dated October 28,
1911.

Being a “gentleman” and having an
“air of dignity” was a priority. The serv-
ice people were asked to look
respectable.  The memo states “overalls
can look as respectable as anything else,
but they must at least show that they are
on speaking terms with the laundryman;
and shoes must have a bowing acquain-
tance with the bootblack.” 

The memo directs “when entering a
residence don’t over look the foot mat. If
compelled to do anything that makes a
litter, ask for a newspaper to catch the
trash.  The lady of the house will be
grateful.”  

It was assumed that the customer was
always right, even if nothing looked
wrong with the phone. 

“It was not necessary to tell
the lady of the house that her
telephone is worn out and no
good.  She may think so much
herself.  Tell her that her tele-
phone is as good as anybody’s

and back it up by making it so.”
It was encouraged to be friendly,

courteous and polite. Service people
were asked to give customers “a little
jolly and treat others as you would like
to be treated.”  Being courteous also
extended to their horses, saying that if a
troubleman did not like being without a
coat on a zero degree day then “don’t for-
get his (horse’s) blanket.”

Early Telco employees were also
advised to be careful when traveling.
The rules requested that employees
“don’t go pell mell through the streets
regardless of pedestrians as though you
were going after your salary check.  The
fact that a man is always in a hurry does-
n’t mean that he is accomplishing
much.”

Being a hard worker was also a neces-
sity for the job. The company ordered
the employees to “study your business
and try to improve the quality of your
work.” Good work was the biggest way
to boost profits.  Having to go back to
redo a job was considered a huge prob-
lem. 

Just as in our era with the company,
employees were encouraged to “cultivate
the friendship of the people with who
you do business; it makes friends for the
company and friendship is essential to
true success.”

Such early standards show the profes-
sionalism that was expected from the
pioneers of our industry and just what
went into the unrivaled success it
became. 

To see a full list of rules, check out
our website at

http://www.belltelretirees.org/images
/stories/chicago%20telephone%20co%
20rules.pdf 
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100 Years Ago:  1911 Telephone Company Employees Customer Service Guidelines

“Watch out for annual reports; com-
panies usually disclose their use of pen-
sion assets for severance-type pay and the
amounts they transfer from pension
plans to pay for retiree benefits. But it
can be virtually impossible to determine
whether pension money changed hands
in mergers and acquisitions deals,” Ms.
Schultz advises.

Because it is profitable to do so, Ms.
Schultz points out that many compa-
nies cut benefits by offering lump-
sum payouts and cash balance plans.
Lump-sum payouts sway older work-
ers to retire, but also may cut the
amount of money the retiree receives
over time. She advises workers consid-
ering a lump sum plan to talk to their

employer or hire an actuary to help
compare plans to see which benefit is a
better deal.

One Retiree’s Story
Cash Balance plans make money for

the employer and freeze or slow the rate
of growth for the retiree’s pension.  Ms.
Shultz offers the story of Gary Skarka,
who was once in middle management at
AT&T wireless.  The 64-year-old retiree
left the company in 2003 and should
have received $50,000 a year from his
pension. The changes to his plan, howev-
er left him with $18,000 a year. His
$1,500 a month check was then cut
another $500 to cover healthcare. He is
now left with $1,000 a month, or
$12,000 a year. 

“I know I will have to work menial
jobs until the day I die,” Mr. Skarka
reported to Ms. Schultz. He is currently

employed as a security guard. 
The bottom line of these actions has

been to boost company earnings, even if
it is on paper. Benefits are recorded as
debt on the company’s ledger. Pension
money, however, is seen as potential
income.  Companies can decrease their
pay out obligations as a way to have more
capital. She recommends questioning
your former employer when they cut
retiree benefits because of cost. They may
have changed the assumptions to justify
the cuts. 

“Retirement Heist: How Companies
Plunder and Profit from the Nest Eggs of
American Workers” is published by Port-
folio Hardcover and is available for $16
at amazon.com and local book stores. It
is a highly recommended read for all of
our retirees who want to look deeper into
the corporate pension crystal ball. 

INVESTMENT
LOSSES?

They May Not Have
Been Caused By Just

Market Declines

Recoveries Obtained
For Many

Bell Retirees

Free Consultation

Rob Bleecher, Esquire
(717) 691-9809

rbleecher@pechtlaw.com

THE RETIREMENT HEIST
(Continued from previous page)
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Dear Fellow Members,
In our Fall 2011 newsletter, we

reported that as of July 31st we had
received $576,064 in contributions,
with an overall average of $28.03, and
that we were 21% below our 2011
fundraising goal of $726,000.

Since then you have continued to
send in contributions, as well as wonder-
ful messages of support.   Here is the sta-
tus as of October 31, 2011.

As always, we are grateful for your
continued support – and more than that
for your loyalty and generosity.  We
have said it many times before:  the eco-
nomic protection of our retirees’ future
is vital – and it is our only goal.  You
have made this possible with your con-
tributions.  Your board also contributes
financially, and in their efforts to use our
money wisely we give over 9,000 hours
of volunteer time.  We seek your opinion
through our online surveys, and we use
that information in policy decisions.
We are always open to your calls and let-
ters, and we respond to each.

As we look to the future, we see that
monitoring our goals – and complying
with government obligations, will not
cease.  

YOU ARE THE PEOPLE WHO
KEEP US GOING ….

……. Without your support, we
simply couldn’t go on.

At the same time, ours is a member-
ship that will not grow as it has in the
past. The word “retiree” in our title tells

the story. We are a group of aging men
and women, who have worked long and
hard to enjoy some time to relax.  In
order to continue the great legacy that
we began as an Association 15 years ago,
we have created two gift programs to
supplement your annual membership
contributions:  Planned Giving and In
Memoriam.

Planned Giving:  In the past we’ve
asked you to consider making a lasting
gift in the way of a bequest or some
arrangement in your estate planning.
There are many ways to do this and we
welcome any support you care to provide.  

We tend to look back and think about
those we’ve helped and those who’ve
helped us. We hope the Association is on
your mind when you think of who has
helped you in some way.  As we move
forward, the state of business changes
constantly. Looking at the current con-
tract negotiations, you can readily see the
difference from when you retired. Future
retirees will need the Association as much
as you have in the past, perhaps more.
You can help by leaving a legacy for
future retirees. Help them by considering
the Association of BellTel Retirees in
your estate planning. It really is a simple
matter to do so. You can leave a bequest
of cash, property or negotiable bonds or
CD’s. What you leave to the Association
is both personal and private. 

As always, before making any deci-
sion, please talk it over with your family
and a financial advisor. Making that
decision is important for the Associa-
tion, but it’s more important to you and
your family to do it right.

In Memoriam:   Remember a dear
friend or family member with a memo-
rial contribution.

Any questions about either of these
programs can be answered by simply
calling the office, or by a call to one of
the board members.  (see page 2)

Thank You for all you do!  You are the
best.

Eileen Lawrence and David Simmonds

2011  F INANCIAL  STATUS

2009 2010 10/31/2011

CONTRIBUTIONS $685,472 $744,532 $687,081
# OF Contributions 24,493 26,691 24,919
Average $27.99 $27.62 $27.57
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Dear Association, 
Once again our Association of Bell-

Tel Retirees has received a letter from a
“disappointed member” expressing
his/her disdain over the Association’s
inability to secure a pension increase for
retirees. 

Verizon is not going to offer a pen-
sion increase unless they are pressured
into it. Has this individual taken it upon
him or herself to write a letter to both
Ivan Seidenberg and Lowell McAdam
expressing his/her dismay of not receiv-
ing any pension increases?  (See page 2)

Maybe it’s time for all BellTel Associ-
ation members, of which we are over
128,000 members strong, to write or e-
mail the Chairman and CEO of Veri-
zon asking for a COLA increase now
and every year thereafter. Do our mem-
bers out there have the time to do this?
If we do this letter campaign, I would
be curious to see how Verizon responds.

If you don’t have time to write to
Verizon, do you have time to write to
your Congressperson to see if he/she is
going to support House bill HR1322
(The Earned Retiree Health Benefits
Protection Act of 2011). This bill

WILL NOT increase your pension but
will prevent companies like Verizon
from taking your earned healthcare
benefits away from you. Do you sup-
port ProtectSeniors.Org?

Finally, in today’s political climate we
have a movement out there called the
“Tea Party.” They are calling for gov-
ernment cuts to spending, especially to
Medicare and Social Security. Don’t be
blindsided by this movement. Any cuts
they make will affect you and you only.  

The financing behind the Tea Party
is mainly by billionaires and greedy cor-
porations. Ever wonder why their
biggest push is for not increasing taxes
on the rich or corporations? If we the
middle class don’t act now we will
become the ‘has been,” because the rich
don’t need a middle class they only need
themselves and the serfs who serve
them. Act now or don’t act surprise
when the ax falls. 

Sincerely,
Robert Ferguson

Mahopac, NY

New Jersey Telecom Pioneers
Sports Jamboree

I want to thank Bob Hawk, Joan
Mahon, and Skip Hendricks for allow-
ing the Association of BellTel Retirees
and ProtectSeniors.Org to be two of

the many sponsors at their 21st sports
Jamboree.  H.G. McCully Downstate
Chapter 81 (New Jersey) volunteers do
a fantastic job with the participants,
they have joy in their smiles and their
laughter makes it worthwhile to be
there.  They need your support, attend
and/ or donate.

Jack Brennan
Hillsdale, NJ

The writer is Chairman of the 
Association of BellTel Retirees Inc. 

Going Digital
Dear Association,
Thank you for the electronic version

of the newsletter.  I wish to continue
receiving it in the on-line format please.
The newsletter is very informative and
well developed.  I appreciate all your
marvelous efforts to keep us so well
informed.  

I also made an additional donation
of $100 today. You and your team give
us hope with your dedicated efforts on
our behalf.

A heart felt Thank you!
Sincerely,

A.K.
For those of you wishing to only

receive the newsletter in an electronic
format please email us at associa-
tion@belltelretirees.org
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Member 
Mailbag

ASSOCIATION OF BELLTEL RETIREES INC. 
P.O. Box 61, Glen Head, NY 11545-0061

Yes, I want to support the Association of BellTel Retirees Inc. in our fight to protect the pension and benefits of all retirees and active
employees.  Enclosed is my tax-deductible contribution of: 

$100.        $75.         $50.        $36.50. *        $25.         Other  $_______.       Check Enclosed.    (*Equals Only 10 cents a day)

Or you can use your credit card.  Just fill out the information listed below.

Visa MasterCard Credit Card Acct.#______/______/______/______   Three digit code on back________

Name_________________________________________ Expiration Date__________________

Address_______________________________________             City/State/Zip Code________________________

E-mail________________________________________             Telephone #______________________________

o I am interested in learning more about Planned Giving.  Please contact me.
The Association of BellTel Retirees is a 501 © (3) IRS Tax-Exempt Corporation representing retirees and active employees of Verizon, 

all of its subsidiaries and all of the companies that were combined to form Verizon and Idearc.  
12/11

#
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Robert F. Manning
Director
Financial Advisor

One Liberty Place
1650 Market Street, 42nd Fl
Philadelphia, PA 19103
tel 215 854 6271
fax 215 854 6125
toll free 800 233 1414
www.fa.smithbarney.com/manning
robert.f.manning@mssb.com

	e Manning Team

TRAGEDY BEFALLS VERIZON WORKER 

KEEP INFORMED 
Do we have your current email
address on file?  Please note that we
have printed the email we have on
file for you on the enclosed dona-
tion card.  If it has changed, please
email us at association@belltelre-
tirees.org with your current email
address.   It is also important to
ensure that you receive Association
of BellTel Retirees email bulletins.
Please make certain our email
address is included in your “accept-
ed email list.”

RET IREE  NEWS  AND  NOTES  

On September 22, Chuck Schalch
and Don Kaufmann, Board Mem-

bers of the Association of BellTel
Retirees, spoke to over 100 Bell Atlantic
retirees in Philadelphia, PA.

* * *
On October 11, David Simmonds,

Director of the Association of BellTel
Retirees, spoke at the Staten Island Telco
Retirees Club at All Saints Church Hall
in Staten Island where 50 people attend-
ed. Mr. Simmonds spoke about the
Association, provided an update on the
current Idearc/SuperMedia lawsuit and
the importance the Earned Retiree
Health Benefits Protection Act of 2011.
Bill Gross of the CWA/Verizon health-
care coordinator spoke on the upcoming
healthcare enrollment period. 

On October 19, Board Member
Chuck Schalch spoke to about 75
retirees from Bell Atlantic at their
Hindquarters luncheon at Westover
Golf Club in West Norriton, PA.  Mr.
Schalch spoke about the Earned Retiree
Health Benefits Protection Act of 2011,
the Association’s efforts to meet with the
company and urged all who are not
already Association members to join the
effort.  Glenn Landis, a retired depart-
ment head of Bell Atlantic runs the
Hindquarters Group.  

If you would like to invite a member of
the Association of BellTel Retirees Board of
Directors to speak at your next event or
gathering, please contact the office at 1-
800-261-9222 or via email at associa-
tion@belltelretirees.org.

Douglas Lalima, a CWA 1101
member with his family.  Mr. Lali-
ma was tragically killed on the job.

A scholarship has been set up to help
this young family."

— Advertisements —
All representations made in advertise-
ments are solely the responsibility of
the advertiser.  The Association of Bell-
Tel Retirees is not responsible for any
such representations.  The Association-
does not endorse any advertiser.

* * *

Early last September, Verizon line-
man and CWA 1101 member
Douglas Lalima was killed dur-

ing a horrible on-the-job accident.
While working on elevated power lines
in Brooklyn, New York, Mr. Lalima
came into contact with an electrical
wire and was electrocuted. 

Though co-workers tried to aid him
and medical assistance followed shortly
thereafter, Mr. Lalima was pronounced
dead at the scene.   

Mr. Lalima was only 37 years old at
the time of his death. 

Mr. Lalima was a dedicated employ-
ee with Verizon for 15 years and spent
the last 8 working in Brooklyn.  CWA
Local 1101 called him “an extremely
hard worker and a great friend to those
who were lucky enough to know him.” 

Mr. Lalima is survived by his wife,
Vienna, and his four daughters: Victo-
ria 12, Olivia 10, Sophia 6, and Julia 3.
His co-workers commented that Lali-
ma was a devoted father and loved talk-
ing about his girls. 

The Doug Lalima Family Education
Fund has been set up to accept dona-
tions.  Donations are being accepted at
CWA Local 1109 Doug LaLima Chil-
dren’s Fund at 1845 Utica Avenue,
Brooklyn NY 11234 or online through

http://www.theposhplace.com/c
ategory_74/doug-lalima-dona-
tions.htm

The Association of BellTel
Retirees is proud to make a con-
tribution in Mr. Lalima’s memo-
ry and encourages our members
to also consider doing so. 


